
Friends and Family Test – Oct 2014 
Would you recommend a service to a friend or 

family member? 

94% of people would recommend 

hospital inpatient services to a 

friend or family member 

 

2% would not 

87% of people would recommend 

an accident and emergency 

service to a friend or 

family member 

 

6% would not 

This month there were 312,253 participants in the FFT 

Maternity Services 

Antenatal 

95% recommend  1% not 

Birth 

95% recommend  1% not 

Postnatal Ward 

91% recommend  2% not 

Postnatal Community 

96% recommend  1% not 
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