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Statement on Use of Resources

GP Patient Survey

Published by NHS England
Introduction and context

This statement sets out how NHS England monitors and reviews expenditure on the GP Patient Survey, taking into account user needs.

In understanding the stewardship of resources in this area, it is helpful to note that NHS England does not have a centralised statistics directorate; statisticians work within the policy areas that they support. There is therefore no NHS England-wide statistics business plan. Different teams have their own work plans, including careful plans for their statistical resource. Statistical resources are carefully managed within the bounds of local business planning to ensure that the needs of users are met, and informed by broader strategic consideration of user need via the Health & Care theme.

Business planning within NHS England currently provides the equivalent of one whole time equivalent (1 WTE) staff resource to support this area during the period of producing this publication. 

Main user need

Further documentation and supporting information about these statistics, including this statement, is published on the NHS England Statistical web page, accessible at:

www.england.nhs.uk/statistics/statistical-work-areas/pat-exp/
As part of this NHS England will provide documentation to summarise user needs and any feedback received from users, in the same way we do for other patient experience surveys where we are responsible for the production and publication of the statistic.
NHS England aim to minimise the data collection burden placed upon data providers, so it is sensible for us to use the existing agreement we have with Ipsos MORI who administrate the survey on our behalf, to compile the statistics. This also makes better use of our available resources.

This core need is fully met by the statistical release on the GP Patient Survey website, and user feedback from other patient experience surveys confirms that as the measure is specifically defined to measure NHS performance it therefore meets needs exactly. Producing this report requires two months of statistician time per year at a resource cost to NHS England of around £5,000. This is sufficient to produce a high quality release in a timely manner, showing the overall results and their component domains, with supporting documentation, meeting the requirements of the Code of Practice for Official Statistics.
The release on the GP Patient Survey publication website meets this main user need. The need exists, and the amount of resource assigned to it is moderate, and proportionate.
Unmet needs – The scope for delivery
The remainder of the 1 WTE of resource is used to provide analytical support to general policy development on patient experience, for example considering the means to adjust incentives in the system to promote continual improvements.

In a more general context (beyond Official Statistics) NHS England is considering ways to improve the measurement of patient experience, and to embed this more fully into the way the NHS operates.

We would consult users on any future changes to Official Statistics. The resource required to support such a consultation is likely to be beyond our usual £5,000 of resource, but would be identified in local business planning arrangements.
Conclusion
Overall, NHS England has made proportionate decisions about the allocation of resources to published statistics in this area, mindful of resource constraints and also of other roles and responsibilities for the available professional statistician resource.
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