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Approved Suppliers’ Details 
The following organisations are approved and accredited suppliers of PROMs services under the Patient Questionnaire Framework: 
 

 Capita Northgate Picker Quality Health 

Contract 
Contact Name 

Cheryl Kershaw 
– Director of Capita Surveys & 
Research 

Richard Armstrong – Head of Health 
Solutions  

Tim Markham  
– Director of Surveys  

Daniel Ratchford  
– Chief Executive  

Address 

Capita Surveys & Research 
Spa House 
Hookstone Park 
Harrogate 
North Yorkshire  
HG2 7DB 

Northgate Public Services 
People Building 2 
Maylands Avenue 
Hemel Hempstead 
HP2 4NW 

Picker Institute Europe 
Buxton Court 
3 West Way 
Oxford 
Oxfordshire 
OX2 0JB 

Quality Health Limited  
Unit1, Holmewood Business Park 
Chesterfield Road 
Holmewood 
Chesterfield 
Derbyshire 
S42 5US 

Telephone 01423 818712  
07771 960947  01442 204500 01865 208100 07941 461967 

Facsimile  01442 204855  01246 855897 

e-mail cheryl.kershaw@capita.co.uk Richard.Armstrong@northgate-
is.com tim.markham@pickereurope.ac.uk daniel.ratchford@quality-

health.co.uk 
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