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Gateway Approval Number: 01446
Case Study template

This case study template provides information on how the standard service specification has impacted on service users and how those users have benefited from the new specification.

PLEASE DO NOT INCLUDE ANY PATIENT IDENTIFABLE INFORMATION
	L&D Scheme name: 
	      

	Author:
	      

	Author contact details:
	Email address      
Tel number      

	Consent from scheme to use publically? E.g. newsletters etc
	Yes  FORMCHECKBOX 
No  FORMCHECKBOX 



	Theme/Focus e.g. Youth, learning disability, dual diagnosis, veterans etc

	     

	Service user pathway – When did the service user first come in contact with L&D? E.g, commence as voluntary attendee, police custody suite, at court, by probation
	     

	Narrative – to include identification, screen, assessment, info flow to CJS/YJS  and onward referral, and follow up if applicable, to services/diversion and CJS outcome
	     

	Outcomes – Describe the outcomes for the service user
	     

	Benefits – how has the service user benefited from the L&D standard specified model? 
	     

	Describe how the service user may have been treated if the existing L&D approach was used
	     

	Quote - from the scheme regarding the case study
	     


Programme Use only:

	Published in Newsletter?:
	 FORMCHECKBOX 
 Yes – include issue date      
 FORMCHECKBOX 
 No

	Published on Website?:
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No

	Circulated by any other channels?: 
	     


Please return your completed form to england.liaisonanddiversion@nhs.net. 

High quality care for all, now and for future generations


