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 Preston PCS office:- 
◦ Manage population databases for 3 NHS England 

Area Teams ( NHAIS systems) 

◦ Provide Call/ Recall for over 700  NHS GP practices 
through the NHAIS system. 

◦ Already manage the patient recording system for 
DMS (NHAIS system). 

◦ Will implement the revised arrangements  for 
cervical screening call/recall through the DMS 
NHAIS system. 

 

 

 



 DMS NHAIS system 
 
◦ Holds details of all patients registered with DMS 
◦ Populated with women’s screening history 

 Coventry & Warwick data 
 DMICP data 

Populated prior to 1 April 2015 
 

 Electronic links to obtain NHS screening history for women 
registering with DMS 

 Electronic links to provide NHS with copy of screening 
history for women leaving DMS and registering with NHS 

 
 
 Will use Open Exeter system for call/recall 

 

 



 Web based system developed by HSCIC to 
provide controlled access to data held on 
NHAIS system. 

 Facilitates the secure exchange of 
information between medical practices and 
PCS office as part of the cervical screening 
programme. 

 Helps reduce the amount of paperwork and 
streamline processes 

 



 For Cervical Screening the system allows Med 
Centres to:- 
View  a woman’s previous screening history 
Receive the prior notification list (PNL)identifying women 

due for screening 
Respond to the PNL advising whether woman should be 

invited 
Produce a prepopulated HMR101 –request form to send 

to the lab 
Receive details of women who have failed to respond to 

invitation letters 
Receive details of newly registered women who are on 

early follow up from a previous test. 
Receive confirmation that any request to cease recall has 

been actioned. 
 
 



 The admin process:- 

Check with Med 
Centre 

Send Invitation 
to women 

Record & 
Notify women 
of test result 

Set new 
recall date 



 Each week PCS will identify all women due for 
test  

 Those whose next test is due  

 Those aged 24yr 6months who should be invited for 
screening 

 These lists (PNL) will be made available  to 
med centres via Open Exeter 
◦ (NB. Lists were previously sent monthly ) 

 

 

 



 PNL list is split into 4 sections 
1. Call 
2. Routine Recall  
3. Early Repeat 
4. Suspend 

 Made available to med centres 10 weeks before 
test due date 

 Med Centre has 4 weeks to complete 
 Options- 

1. Invite 

2. Postpone 

3. Cease 

4. No reply 

 
 





 

 





 Change Password 
 Cipher Q codes and PCT codes 
 Cytology History Batch Download 

 Display Permissions 
 Organisation Maintenance 

 Patient Details 
 Practice Electronic Cards 
 Primary Care Performer Directory 

 Prior Notification Lists 









 Med Centres will have 4 weeks to complete. 

 

 Replies can be submitted  when checked – no 
need to complete all before submitting 

 

 Unless reply received postponing recall then 
it will be assumed women should be invited  





 Agreed that  Med Centres will print and send 
out invitation letters 

 NHS leaflet  ‘NHS Cervical Screening’  will be 
included in every invitation letter 

 Med Centre will use list of names shown on 
Open Exeter PNL to identify women to be sent 
letters 

 List to be cross checked with similar list 
produced from med centre system. 

 Records on NHAIS set to show woman invited 





 All laboratories have electronic links in place 
with local PCS office 

 Results reported will be sent via links and  
auto redirected to DMS NHAIS system at 
Preston PCS. 

 System check validates results to ensure 
appropriate follow up. 

 Test Result recorded on DMS NHAIS system 
and new recall date set 

 



 NHS national standard letters.  

 Text defined by NHSCSP 

 2 options considered 
1. Med Centre produce letters 

2. Preston PCS produce and send to Med Centres 

 50+ different letters in use (list provided) 

 Preferred option 2 – PCS produce. 
 

 



 Sample takers should advise women how they 
will receive result 

 All women must be notified of their result in 
writing. 

 Where referral recommended any 
communication from colposcopy will be with 
Med Centres not direct with women 

 No result letters are produced for tests taken 
at hospital. 



 Test recorded and new recall date set 3 or 5 
yrs. in future or earlier if lab specify date. 

 

 Tests where result is referral recommended 
or taken in hospital- 
◦ Recall/ Review date set  

 15 months for negative result 

 10 months for other results 





 If no result received 8 weeks after 1st 
invitation a reminder letter will be sent 

 Reminder letter sent by Med Centre 

 If after further 8 weeks result still not 
received ‘non responder’ flag set on NHAIS 
system 

 New Recall dates set- 
◦ 3or 5 years if on routine recall 

◦ 12 months from test due date for other results 



 Med Centres notified via Open Exeter 
◦ To advise of non attendance and prompt to contact 

woman 

◦ To enable Med centre to reply to PCS if- 
 - records show woman has had a test 

 - recall should be postponed 

 - recall should be ceased 

 





 Select ‘Practice Electronic Cards from drop 
down menu 

 

 







 Filter by Recall Type 
 Called 

 Routine 

 Early Repeat 

 Ceased 





 Access Patient Details from drop down menu 

 

 













 Access Practice Electronic Cards 

 Filter to show  patients ceased from recall  

 “ types of notification provided 
 - Confirmation recall has been ceased at your request 

 - Notification that a newly registered patient has 
already been ceased from recall 



 Women whose last test result recommended 
early recall 
◦ Split into 2 categories 

◦  - those where next test due in future – for 
information only 

◦ - those where next test is overdue – action required 

 Access ‘Practice Electronic Cards’ 

 Filter to show ‘ Abnormal Follow Up’ 

 

 ****************** 



 All med centres need to register to use Open 
Exeter 

 Need to identify a Primary Contact at each 
med centre who will be responsible for 
confirming who needs access. 

 Users are allocated individual User IDs and 
passwords (these must not be shared) 

 Once registered can also be accessed using 
Smart Card. 



 Each med centre will need to complete 
registration form 

 A data user certificate will also need to be 
completed for every person who will need 
access. 

 Forms have been simplified so very quick to 
complete 

 Forms will be made available via Regional 
Leads 



 Labs will be allowed access to screening 
records of those women registered at med 
centres they report samples for. 

 Benefit – lab will check woman’s previous test 
results 

 Being arranged via Area Teams 



 All med centres will be provided with a user 
guide. 

 Contacts- 
◦ Elaine Jones , Tel 01772 221340 

 

◦ Pauline Fisher, Tel 01772 221345 

 

◦ Heather Strachan, Tel 01772 221344 

 

◦ Email – lasca.dms@nhs.net 
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