
Flowchart for managing patients with a dental problem/pain 

 

Patient with a dental 
problem 

Emergency dental 
problem  

Urgent dental 
problem 

Self care/advice +/- in 
hours care/ signposting 
to appropriate service 

Triage via NHS 111 or 
Dental helpline 

 Uncontrollable dental 

haemorrhage following 

extractions 

 Rapidly increasing 

swelling around the 

throat or eye 

 Trauma confined to the 

dental arches 

• Severe dental and facial 

pain not controlled by 

over-the-counter 

preparations 

• Dental and soft tissue 

acute infection 

Analgesics/ painkillers and 
pain relief/management 
advice 
 
Signposting; 
• Dental services (DoS/ NHS 

Choices) 
• Pharmacists 

 

 

Dental services specialising 

in emergency dental 

presentations which may 

include Emergency 

Departments with 

appropriate dental (maxillo-

facial services) cover 

 

Referral to in-hours service, 

out-of-hours dental service 

or if not service available 

advice and self-care until 

services are open 

Referral/advice to seek 

routine dental care 


