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COVID-19 treatment pathway – simple overview
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Patient receives 

SMS/email notification 

alerting them to their 

potential eligibility for 

COVID treatment.

The SMS/email will advise 

that a COVID Medicines 

Delivery Unit will phone the 

patient within 24 hours and 

if they do not hear from the 

NHS within 24 hours, they 

should contact their GP 

surgery (during opening 

hours) or call 111 (during 

evenings and at weekends)
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GP Referral 

Patients who are not contacted directly by a 

COVID-19 Medicines Delivery Unit following 

their positive COVID-19 result may contact their 

GP Practice to seek a referral. In this case, GP 

teams will make an initial assessment as to 

whether the patient fits the criteria set out in the 

clinical policy and make a referral into the 

CMDU via e-RS

NHS 111 Referral 

Patients who are not contacted directly by a 

COVID-19 Medicines Delivery Unit following 

their positive COVID-19 result may contact 

NHS111. NHS111 will deliver an urgent clinical 

call back, carry out an initial assessment and 

refer into the CMDU via DoS
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COVID-19 treatment pathway – overview for GPs/111


