Dignity walk on __________________ Ward
How can we improve privacy and dignity on the ward and demonstrate respect for our patients?
	Privacy and Dignity Issue
	Please describe an example in your work environment that does not meet a high standard
	Please describe your ideas about what we can do to improve or overcome it

	1.Consent - Permission is sought from the patient before staff open bedroom doors or enter bedrooms 

Example - Staff unlock and open doors without seeking permission from the patient.
	
	

	2. Sleeping accommodation - Patients are accommodated in single sex rooms or single sex wards 
Example - Patients are accommodated in a mixed sex ward.
	
	

	3. Toilet and washing facilities - Toilets and bath/wash rooms are located next to or close to the patients sleeping accommodation
Example - Patients have to walk through areas occupied by the opposite sex. Patients have to travel/walk along corridors past areas occupied by the opposite sex to access toilets and bath/wash room.
	
	

	4. Patient Modesty - Appropriate clothing is available to those patients that require it. There is provision for patients to be suitably dressed by wearing hospital supplied clothing.

Example - Patients who are wearing hospital supplied clothing that is the incorrect size or does not meet their needs,
	
	

	5. Signage - There is clear signage in place on the ward, toilets, bathrooms and washrooms stating the gender of the accommodation. 
Example  - When rooms have been swapped from male to female or vice versa to cope with demand for beds, toilet and wash areas have not been swapped over so there are female toilets next to male sleeping accommodation. 
	
	

	6. Curtains - Curtains are fit  for purpose and used appropriately to promote privacy and dignity for patients
Example - Curtains on bedroom doors missing or not providing full privacy. Curtains on windows not thick enough to provide privacy . 
	
	

	7. Minority Groups - There are clear processes in place and all staff are aware of how to manage specific privacy and dignity needs
Example - Staff do not know what process to follow to manage privacy and dignity for minority groups or where to access the information they need to be able to do so.
Are there clear processes in place for managing patients with communication impairment?
	
	


Other areas to consider are: 
Telephone - Telephone is accessible and available in an area where private conversations can take place.  
Example: Pay telephones on walls in main corridor.

Visiting areas - Visiting areas are available for relatives and patients. 
Example: No private area available for patient, relative and carers.

Mixed sex ward - Separate day room available for female patients. 
Example: Only one mixed area for patients to relax in.

Outside - Areas available for fresh air for the separate sexes. 
Example: Patients restricted on the ward but mixed in outside area.

Care co-ordination - Do patients have the option of requesting a primary nurse of the same gender 
Example: No patient choice available.

Staffing -
Is there a mix of both genders working on every shift?
 Example: Only one gender being available for patients to receive care from.
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