
                                                                                                                                                                                                                                                        
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First-line hyperglycaemia advice in non-specialist setting: 
• Review diet and lifestyle, including consumption of high sugar drinks AND  

• Review medication adherence AND  

• Consider new medication initiation (refer to local diabetes management 
guidance).  

• Discuss sick day rules guidance (link) and give advice on follow up if blood 
glucose levels do not improve/worsen. 

• Repeat HbA1c within 3-6 months to see if changes made have had any clinical 

benefit. 

Blood glucose (random) ≥20.0mmol/L on finger-prick test and/or is ≥HbA1c 97mmol/mol? 
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Refer individual immediately for 
hospital care 

If available, send patient with details of 
HbA1c. 

-  

 

 

Is the individual symptomatic?  

Do they have any of the following osmotic 
symptoms? polyuria, polydipsia, dehydration, rapid 
weight loss 

AND/OR  

Blood ketones ≥0.6mmol/L or urine ketones ≥+ 

 

 

 

Does the patient have any of the 
following? 

 
• Blood glucose level between 15.0 -19.9mmol/L 

• Blood ketones ≥0.6mmol/L or urine ketones ≥+ 

                                                                                                                                                    

Urgent referral to local specialist diabetes services (community if available) 

Needs review for initiation or review of insulin regimen. If no local availability, please either 
contact Consultant Connect OR on-call diabetes team at local hospital for advice. 

Has there been an increase of ≥50mmol/mol in HbA1c within 6 months? 
 

If unclear, or only one result available, choose ‘No’ 

Do they have any of the following additional 
signs or symptoms?  

Feeling or being sick; acute abdominal pain; increased 
respiratory rate; tachycardia; drowsiness; confusion 

AND/OR  
Blood ketones ≥1.5mmol/L OR urine ketones ≥++ ? 

 

Yes No 

Yes Yes 

No No Yes 

No 

No Yes 

https://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/illness


                                                                                                                                                                                                                                                        
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key contact Numbers 

Site Role Telephone and bleep 
Out of hours telephone and 

bleep 

Does service 
offer same 

day review? 
(Y/N) 
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