
STP Borough Name of service Organisation/Trust Address Generic email Telephone Linked Audiology Dept  Audiology generic email Audiology phone no 

Barnet Barnet Memory Service Barnet, Enfield and Haringey Mental Health NHS TrustThe Springwell Centre, Barnet Hospital, 
Wellhouse Lane, Barnet, EN5 3DJ 

beh-tr.dutyintakeboacmht@nhs.net 020 8702 6188/9 Barnet Hospital  Audiology dept. RF-TR.AudiologyAdmin@nhs.net  0208 375 1117

Camden Camden Memory service Camden and Islington NHS Foundation Trust
The Peckwater Centre, 6 Peckwater street, 
NW5 2TX

nlft.camdenmemoryservice@nhs.net 0203 317 6584
Royal National ENT and Eastman 
Dental Hospitals (UCLH) Audiology 
dept 

uclh.referrals.adult.audiology@nhs.net 020 3456 5115

Enfield Enfield Memory Service Barnet, Enfield and Haringey Mental Health NHS TrustThe Warwick Centre, The Ridgeway, Chase 
farm Hospital, Enfield, EN2 8JL

nlft.enfieldmhreferrals@nhs.net 020 8702 4470 Chase Farm Hospital  Audiology 
dept. 

RF-TR.AudiologyAdmin@nhs.net  0208 375 1117

Haringey Haringey Memory Service Barnet, Enfield and Haringey Mental Health NHS TrustVictoria Unit, St Ann's Hospital, St Ann's Road, 
N15 3TH

nlft.haringeyolderpeopleservicereferralinbox@nhs.net020 8702 6300 Whittington Hospital NHS Trust, St 
Anns Hospital, Audiology Dept

whh-tr.Audiology-WhittHealth@nhs.net 020 3224 4698

Islington Islington Memory and Dementia Navigator ServiceCamden and Islington NHS Foundation Trust
Units 8-10 Blenheim Court, 62 Brewery Road, 
N7 9NY

nlft.islingtonmemoryservice@nhs.net 020 7561 4430
Royal National ENT and Eastman 
Dental Hospitals (UCLH) Audiology 
dept 

uclh.referrals.adult.audiology@nhs.net 020 3456 5115

Barking & Dagenham Barking & Dagenham Memory Service NELFT NHS Foundation Trust Broad Street health centre, Morland Road, 
Dagenham,RM10 9HU

BDmemoryservice@nelft.nhs.uk 0300 555 1017 Queen's Hospital Romford 
Audiology dept. 

bhrut.audiology@nhs.net 01708 503 579

City & Hackney City & Hackney Dementia Service East London NHS Foundation Trust
Felstead street Clinic, Unit 1, ground Floor, 30 
Felstead street, Hackney Wick, E9 5LG

elt-tr.mhcop.duty@nhs.net 020 3222 8500 Royal London Hospital Audiology 
Service

rlhpals@bartshealth.nhs.uk 020 7377 7000

Havering Havering Memory Service NELFT NHS Foundation Trust Yew Tree Resource Centre, 20 Yew Tree 
Gardens, Romford, Essex, RM7 9AA

Haveringmemoryservice@nelft.nhs.net 0300 555 1135 ext 66700 Queen's Hospital Audiology dept. bhrut.audiology@nhs.net 01708 503 579

Newham Newham Diagnostic Memory Clinic East London NHS Foundation Trust 103 First Avenue, Plaistow, E13 9AP elft.firstavenueadmin@nhs.net 020 8821 0900 Audiology Service. Vicarage Lane 
Health Centre.

newhamadultaudiology@nhs.net 020 8536 2200

Redbridge Redbridge Memory Service NELFT NHS Foundation Trust
Aldborough Road North, Newbury Park, Ilford 
IG2 7SR

redbridge.memoryservice@nhs.net 020 8708 2386 King George Hospital Audiology 
dept. 

bhrut.audiology@nhs.net 01708 503 579

Tower-Hamlet Tower Hamlet Diagnostic Memory Clinic East London NHS Foundation Trust Mile End Hospital, 275 Bancroft Road, E1 4DG elft.TH-MHCOP-SPE@nhs.net 0203 738 7000 Royal London Hospital Audiology 
dept

rlhpals@bartshealth.nhs.uk 020 7377 7000

Waltham Forest Waltham Forest Memory Service NELFT NHS Foundation Trust
Red Oak Lodge, 17 Thorne Close, Langthorne 
Road, Leytonstone, E11 4HU

WFOAAT@nelft.nhs.net 0300 300 1570 Whipps Cross hospital Audiology 
dept 

wxpals@bartshealth.nhs.uk 020 8539 5522

Brent Brent Memory Service Central and North West London NHS Foundation 
Trust

Fairfielsd House, Roe Green, Kingsbury, NW9 
0PS

brentmemoryservice.cnwl@nhs.net 020 8206 3950 Northwick Park Hospital Audiology 
dept. 

LNWH-tr.AdultAudio@nhs.net 020 8869 2030 

East Ealing: Sycamore Lodge, 1 Edgecote Close, 
Acton, W3 8PH

020 8483 1666
Central Middlesex Hospital 
Audiology dept. 

LNWH-tr.AdultAudio@nhs.net 020 8869 2030 

West Ealing: 4a Marley Close, Greenford, UB6 
9UG

020 8483 2646/2647 Ealing Hospital Audiology dept. Audiology.EHT@nhs.net 0208 967 5410

Harrow Harrow Memory Service Central and North West London NHS Foundation 
Trust

Bentley House, 3rd Floor, 15-21 Headstone 
Drive, Harrow, HA3 5QX

harrowms.cnwl@nhs.net 020 8424 3990 Northwick Park Hospital Audiology 
dept. 

LNWH-tr.AdultAudio@nhs.net 020 8869 2030 

Hammersmith & FulhamHammersmith & Fulham Memory 
Cognitive Impairment & Dementia Team

West London NHS Trust St Vincents, 49 Queen Caroline Street , W6 
9QH

No email contact address 020 8483 2525 Charing Cross Hospital Audiology 
dept 

audiology.imperial@nhs.net 020 3311 1021

Hillingdon Hillingdon Memory Service Central and North West London NHS Foundation 
Trust

Woodland Centre, Hillingdon Hospital, Pied 
Heath Road, Uxbridge, Hillingdon, UB8 3NN

No email contact address 01895 488800 Hillingdon Hospital Audiology dept thh.adulthearing@nhs.net 01895 279343

Hounslow Hounslow Cognitive Impairment & 
Dementia (CID) Service

West London NHS Trust Lakeside Mental Health Unit, Twickenham 
Road, Isleworth, TW7 6AF

wlm-tr.CIDS-Hounslow-Referral-Duty@nhs.net 020 8483 1800 West Middlesex University Hospital 
Audiology dept. 

caw-tr.wm-audiologydepartment@nhs.net 020 8321 5681

kcopaduty.cnwl@nhs.net 020 8206 7148 020 3312 1015

wmsreferrals.cnwl@nhs.net 020 3317 3666

Bexley Bexley Memory Centre Oxleas NHS Foundation Trust
Bexleyheath centre, 4 Emerton Close, 
Bexleyheath, Kent, DA6 8DX

No email contact address 020 8301 7900
Queen Mary's Hospital Audiology 
dept (Lewisham + Greenwich NHS 
Trust)

LH.appointments@nhs.net  020 8333 3216

Bromley Bromley Memory Service Oxleas NHS Foundation Trust Bridgeways, Turpington lane, Bromley, BR2 8JA oxl-tr.bridgeways-admin@nhs.net 020 8629 4900
Princess Royal University hospital 
Audiology dept ( King's College 
Hospital  NHS Trust)

kch-tr.br-referrals@nhs.net 01689 865725

Greenwich Greenwich Memory service Oxleas NHS Foundation Trust Memorial Hospital, Shooters Hill, SE18 3RG No email contact address 020 8836 8519 University Hospital Lewisham 
Audiology dept. 

LH.appointments@nhs.net 020 8333 3000 ext 48132

Southwark & Lambeth Southwark & Lambeth Integrated 
Memory Service (SLIMS)

South London & Maudsley NHS Foundation Trust 151 Blackfriars Road, SE1 8EL slmsreferrals@slam.nhs.uk 0203 228 0570 St Thomas' Hospital Audiology 
dept 

audiologyappointments@gstt.nhs.uk 020 7188 2211

Lewisham Lewisham Memory Service South London & Maudsley NHS Foundation Trust 91 Granville Park, Lewisham, SE13 7DW memory servicelewisham@slam.nhs.uk 0203 228 0939 University Hospital Lewisham 
Audiology dept. 

LH.appointments@nhs.net 020 8333 3000 ext 48132

Croydon Croydon Memory Service South London & Maudsley NHS Foundation Trust Heavers Resource Centre, 122 Selhurst Road, 
SE25 6LL

cms@slam.nhs.uk 020 3228 9500 Croydon University Hospital 
Audiology dept. 

ch-tr.Hearingcentre@nhs.net%C2%A0 020 8401 3063

Kingston Kingston CMHT for Older People & 
Memory Service

South West London & St George's Mental Health TrustTolworth Hospital, red Lion Road, Surbiton, 
Surrey, KT6 7QU

KingstonAdministrators@swlstg.nhs.uk 020 3513 5000 Kingston Hospital Audiology dept. khft.audiology@nhs.net 020 8934 6406

Merton Merton Memory Assessment Service South West London & St George's Mental Health TrustSpringfield University Hospital, Building 14, 61 
Glenburnie Road, Tooting, SW17 7DJ

MertonOPAdminTeam@swlstg.nhs.uk 020 3513 6301 St George's Hospital Audiology 
dept. 

audiologist.enquiries@stgeorges.nhs.uk
020 8725 1151

Richmond Richmond Memory Service South West London & St George's Mental Health TrustBarnes Hospital, Barnes, SW14 8SU No email contact address 020 3513 5000 Queen Mary’s Hospital – Kingston 
Hospital Audiology Dept

khn-tr.Audiology@nhs.net 020 8934 6406

Sutton Sutton memory Assessment Service South West London & St George's Mental Health TrustCheam Resource Centre, 669-671 London 
Road, North cheam, SM3 9DL

SuttonOlderPeopleServices@swlstg.nhs.uk 020 3513 2000 St Helier Hospital Audiology dept audiology-sth@nhs.net
020 8296 2911

Wandsworth Wandsworth Memory Assessment 
Service (within CMHT Older people)

South West London & St George's Mental Health TrustSpringfield University Hospital, Building 14, 61 
Glenburnie Road, Tooting, SW17 7DJ

No email  contact address 0203 513 5000 St George's Hospital Audiology 
dept. 

audiologist.enquiries@stgeorges.nhs.uk
020 8725 1151

SWL

No email contact address

Kensington & Chelsea 
& Westminster

Kensington & Chelsea & Westminster 
Memory Service

Central and North West London NHS Foundation 
Trust

42 Westbourne Park Road, kensington & 
Chelsea, W2 5PH

SEL

West London NHS Trust

St Mary's Hospital Audiology dept 
(Imperial College NHS Trust)

ichc-tr.imperialaudiologystmarys@nhs.net

NCL

NEL

NWL

Ealing Ealing Cognitive Impairment & Dementia 
Team


