
Appendix D: Were you or someone you care for happy with the day and time of the 

appointment offered to you/them?  

 

Not a complaint but the actual appointment was offered by letter and then changed and then changed 
again. I had the feeling that this side of the service was not so well organised. 

As I have said - I have not been seen yet and not been given an appointment date - and I have been 
referred over 6 months ago 

Not yet been offered an appointment 

No appointments available for those working full time (after 6) 
Had to take time out of work 

Please see above for brief details 

I don’t have an appointment 

The care I am referring to is private. I didn’t know that the NHS ofydental care. 

I got there and was sent home and told to return 2 weeks later...I hadn't eaten properly for months 
because of it....I lost half a stone in weight 

I am STILL waiting for an appointment !!! 

Waiting for treatment 

 


