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This guide aims to be part of a new re-focused approach across the 

North West, utilising collaboration and an intentionally inclusive lens, to 

support communication, engagement and equality colleagues to 

explore new ways to direct our messaging and connect with all our 

workforce and communities.    

The guide includes a list of community partners, who have a range of 

existing channels and networks that NHS teams can tap into, to 

support inclusive communications. 

  

It is by no means exhaustive, but will hopefully act as a starting point, 

to encourage teams to share their own examples and learning from 

over the past 18 months. By working together and better understanding 

the communities we serve we can play an important role in reducing 

both workforce and health inequalities we see across the North West.    
  

Sarah Smith 

Regional Head of Communications and Engagement 

NHS England-Improvement North West 

  

Naheed Nazir 

Group Associate Director Inclusion and Engagement  

Northern Care Alliance 

Intentional inclusion needs to be at the heart of everything we do as 

NHS organisations; and it’s important that in developing our 

communication and engagement activity we consider the needs and 

diversity of both our workforce and local communities. 

We know that one of the contributing factors to health and workforce 

inequalities is that key messages and signposting of opportunities and 

support, do not reach all corners of our communities. Over recent 

months the Covid-19 pandemic has served to thrust this long-standing 

issue faced by our underserved communities, into sharp relief.  

In recent years the NHS has worked hard to embrace digital 

communications channels, including social media as tools to relay 

some of our most important key messages. 

This has come with major advantages allowing us to find new 

innovative and creative ways across a variety of digital platforms to 

share key messaging to a wider range of people.  

However, there are still a number of online sources we are yet to utilise 

to connect with underserved communities. In addition, we must also 

acknowledge that when we solely utilise online channels, we can 

inadvertently create an environment where many people will not be 

reached due to existing digital exclusion in our society. 

Therefore, it is imperative that the NHS continues to expand local 

relationships, to better understand the issues facing all our 

communities and to utilise appropriate routes used to access and share 

information.  

  

Introduction 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Why inclusive communication matters 

That is why we believe that across the North West, we need to 

commit to developing an inclusive communications approach; a 

deliberate and sustained approach to reaching out to the communities 

we serve, whether that is as part of promotional campaigns, or patient 

information. This will require a conscious change in our approach to 

communications to ensure that messaging is fully accessible and 

understood by target audiences.  

  

Unfortunately, there are real world implications of campaigns and 

messaging not connecting with communities: 

  

• Recent Greater Manchester surveys of Black, Asian and Minority 

Ethnic (BAME) and disabled communities indicated that many 

people have been unable to access social media and online 

platforms to access vital health information. 

 

• The Covid-19 pandemic has highlighted the importance of being 

more intentional and focused about health messaging connecting 

with communities. 

  

  

If the Covid-19 pandemic has taught us anything, it is that in order to 

respond to the poor health outcomes of underserved communities, the 

NHS needs to improve the reach of its messages with these groups.   

  

A more systematic and targeted approach needs to be embedded in 

all aspects of NHS communication and engagement. The NHS needs 

to broaden its approach and to develop more effective ways to access 

and share information, to reduce the health inequalities experienced in 

some of the communities we serve. 

  

The power of inclusive communications lies in the opportunity to meet 

communities where they are, and to focus on collaboration, working 

alongside local VCSE and faith groups and other public sector teams, 

to ensure key NHS campaigns reach target audiences.   

  

It is also clear that as a result of high levels of deprivation and health 

inequalities in our region, people in the North West region have been 

particularly impacted by the Covid-19 pandemic. 

  

https://www.cahn.org.uk/impact-survey/C:/Users/ao08ag/Documents/CF2
https://www.cahn.org.uk/impact-survey/C:/Users/ao08ag/Documents/CF2


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice 

Based on experiences during the Covid-19 pandemic, this guide 

draws on lessons learned and attempts to help teams to develop an 

inclusive communications approach.  It is intended to be a “live” 

document, to support the development of a community of practice; we 

want to encourage teams to share their knowledge, so that we can 

build up a library of expertise, which avoids teams having to start from 

scratch.   

As mentioned previously, NHS organisations need to develop a more 

systematic and sustainable approach to inclusive communications.  

This requires organisations to look at how they plan their 

communications activity and potentially re-frame how they normally 

reach out to their communities.   

Developing communications for a specific audience often centres 

around the ease with which the message is understood, coupled with 

knowing which communication routes will have the most impact. 

Identifying and working alongside local partners greatly increases the 

success of communications activity. The most effective 

communications can often be broken down into five stages: 

  

1. Research and 

understand your 

audiences 

2. Identify partners 

3. Identify effective 
communications routes 

4. Assess impact 

5. Stay connected  

Underserved  

Communities  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice: understand your audiences 

The communities that our NHS organisations serve are not a homogenous group. The way they interact with NHS services and their 

understanding of health messages can be affected by a number of different factors: for example, religious beliefs; cultural norms; direct 

experience of health services. Intelligence can be gathered from a few sources: 

- NHS staff; they often reflect the communities they serve 

- Business intelligence; our organisations gather a rich source of data on people who use services 

- Community and voluntary sector groups 

- Faith groups 

- Partners such as Healthwatch and local councils 

• Cheshire CCG colleagues needed to understand the views of Eastern European communities within their local 

area on the Covid-19 vaccine, in order to improve uptake within this group and address issues that were 

causing vaccine hesitancy. Working with Cheshire East Council and Pathways Community Interest Company, 

they delivered a 10-week programme to connect with and understand the issues that were stopping members 

of the community from taking up the offer of a vaccine. 

https://future.nhs.uk/gf2.ti/f/1198178/102200197.1/DOCX/-/Eastern%20European%20report.docx 

  

• With support from NHS England regional and national teams, Cheshire and Merseyside Health and Care 

Partnership funded an extensive research campaign, to understand the views of Black, Asian and minority 

ethnic communities towards the Covid-19 pandemic and the vaccine.  Insight gathered was used to develop a 

range of communications resources and to prioritise specific groups. 

Getting under the skin resources - Cheshire & Merseyside Health & Care Partnership 

(cheshireandmerseysidepartnership.co.uk)  

https://future.nhs.uk/gf2.ti/f/1198178/102200197.1/DOCX/-/Eastern%20European%20report.docx
https://www.cheshireandmerseysidepartnership.co.uk/getting-under-the-skin-resources/
https://www.cheshireandmerseysidepartnership.co.uk/getting-under-the-skin-resources/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice:  identifying partners 

When developing a communications campaign, prioritise collaborations with local voluntary and community sector organisations, faith groups, 

and other public sector colleagues.  Many of these local partners have longstanding relationships with underserved communities. They can 

provide valuable insight on a range of issues, be it cultural, religious or otherwise, which prevent underserved communities from fully 

accessing messaging and services.  

• Collaboration was pivotal to the success of Manchester Health and Care Commissioning’s (MHCC) Dementia 

Awareness campaign.  

Working alongside the city’s South Asian communities, Dementia United, Greater Manchester Mental Health 

NHS Foundation Trust and local VCSE organisations, MHCC was able to connect with the city’s South Asian 

communities living with dementia to highlight local services available to support families. This partnership 

working also informed MHCC’s decision to produce a toolkit for mosques and temples, on becoming dementia 

friendly, supporting those living with dementia to pray safely. 

https://www.mhcc.nhs.uk/dementia/ 

  

• Lancashire and South Cumbria ICS worked with a range of local partners to identify spokespeople who could 

talk to different communities about the Covid-19 vaccine.  This led to a wide range of content being generated, 

which was shared through a number of channels. 

https://twitter.com/i/status/1372169132637089800  

https://www.mhcc.nhs.uk/dementia/
https://twitter.com/i/status/1372169132637089800


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice:  identify effective communication routes   

Understanding the ways in which underserved communities access and share information is pivotal to the success of any targeted 

messaging. One size does not fit all; for instance, translating leaflets may not always be sufficient, as levels of literacy can vary across non-

English speaking communities.   Often, the platforms where accessible formats are made available may not always meet the needs of 

disabled people, thus increasing the risk of digital exclusion from vital health and wellbeing information. 

  

  

  

  

• Lancashire and South Cumbria ICS worked to identify groups at high risk of suicide during the Covid-19 

pandemic.  They identified the most effective methods of reaching these audiences, and developed a range of 

communications tools for each target group, including printed posters, pull-up banners, social media adverts and 

imagery, animated social media videos and printed materials including a wallet sized information card and larger 

contact support leaflet.  

 

The team also cascaded health and wellbeing information across local community services such as pharmacies, 

influencers, housing providers.  

  

https://www.healthierlsc.co.uk/MentalHealthSupport      

  

  

  

• Cheshire CCG worked with Cheshire West Healthwatch and Cheshire East Healthwatch to understand the best 

approach to reach out to discuss the COVID-19 vaccine with the Boating Community, who were one of the 

underserved communities identified for their area. 

  

Supporting-the-Boating-Community-Final-Report-May-2021.pdf 

  
healthwatchcwac.org.uk) 

https://www.healthierlsc.co.uk/MentalHealthSupport
https://healthwatchcwac.org.uk/wp-content/uploads/2021/07/Supporting-the-Boating-Community-Final-Report-May-2021.pdf
https://healthwatchcwac.org.uk/wp-content/uploads/2021/07/Supporting-the-Boating-Community-Final-Report-May-2021.pdf
https://healthwatchcwac.org.uk/wp-content/uploads/2021/07/Supporting-the-Boating-Community-Final-Report-May-2021.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice:  identify effective communication routes   

Salford’s Orthodox Jewish community does not typically engage with mainstream media or traditional 

communications channels.  Local intelligence highlighted that this was leading to low levels of awareness about the 

Covid-19 virus and the various lock down measures.  

  

To address these issues, Salford City Council worked alongside local Rabbis and community leads, including the 

Greater Manchester Jewish Representative Council, the Jewish Volunteering Network and Jewish Action for 

Mental Health, to produce an advert that provided clear Covid-19 information. The advert incorporated appropriate 

cultural references and signposted to sources of help and support.    

  

These adverts were placed for a number of weeks in the Jewish Telegraph and the Manchester Jewish Advertiser 

with Yiddish translation.  All adverts were reviewed weekly and amended based on community feedback.  An A5 

leaflet version of the advert was also produced and distributed to local Jewish stores and takeaways for distribution 

to customers.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice:  assessing impact  

It is important to assess the impact and effectiveness of a campaign upon its intended audience, in order to learn and to then embed changes 

in communications approaches.   

- Was the messaging received loud and clear?   

- How would you know?   

  

Quantitative data, such as an increase in the take up of services by the target audience, coupled with anecdotal evidence and feedback from 

local partners all help to build a realistic picture of the effectiveness of a campaign.   Data can be sought from a number of different sources. 

  

The Countess of Chester Hospital was able to assess the effectiveness of a health and wellbeing campaign and 

consultation aimed at reassuring BAME staff regarding their safety in the initial stages of the Covid-19 outbreak. The Trust 

used local data provided by the CCG and GP Federation, which indicated that the hospital’s campaign contributed to an 

increased take up of the flu jab among the local South Asian communities by 10 per cent. 

  

As a result of the Virtual Pride 2020 series of events across the Northern Care Alliance, hundreds of LGBTQ+ ally 

pledge cards were completed across the organisation and shared on social media. Feedback on the pledge cards 

was used to analyse the reach and the impact of the campaign. The campaign was also successful on social 

media, with Twitter impressions across the week reaching six figures.   

  

https://www.pat.nhs.uk/oldham-news/NCA-LGBT-Pride-Week-2020.htm 

https://www.pat.nhs.uk/oldham-news/NCA-LGBT-Pride-Week-2020.htm


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approaches and best practice:  stay connected   

Look for opportunities to stay connected with local partners and community contacts representing underserved communities. Share any 

opportunities for community involvement by continuing to circulate updates, key messages, surveys and job vacancies. Explore ways to 

highlight important dates in the local cultural and diversity calendar. Share how communities can further influence by serving on local boards or 

working groups. Staying connected will demonstrate a continued commitment to actively engaging and strengthening relationships with the 

diverse communities those that you serve.   

  

  

• Beyond Tameside Council’s extensive ‘It Works’ Covid-19 public health campaign, the local authority remained connected to 

its community and public sector partners in a number of innovative ways: 

- Establishing communications focus groups. These weekly sessions involve representatives from faith, community groups 

and voluntary sector organisations. Information is shared regarding data, intelligence, restrictions and Covid testing.  

- The Tameside Community Champions network supports residents with bi-weekly information and guidance sessions, with 

the aim of sharing key messages and good practice within their communities.  

- The Partnership Engagement Network (PEN) was established by Tameside Council, Tameside and Glossop CCG and 

Tameside Hospital. Its purpose is to bring all public sector organisations, voluntary sector groups, public and patients to 

ensure voices are heard when it comes to strategic and operational decision- making processes across the three 

organisations.  

 www.tameside.gov.uk/Policy/Lets-work-together-to-protect-our-Tameside-communi/Toolkit/IT-Works-Toolkit 

http://www.tameside.gov.uk/Policy/Lets-work-together-to-protect-our-Tameside-communi/Toolkit/IT-Works-Toolkit


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities 

As public sector communications and engagement specialists, there is a need to further expand our current 

communication routes to ensure that current, future campaigns and health messages are more accessible 

to all target audiences.   

  

By expanding our existing maps of local partners, there are opportunities to work collaboratively across the 

NHS and with other public sector colleagues to inform underserved groups about regional public health 

issues and campaigns. 

  

Consider... 

Involving engagement and equality colleagues to 

advise on the best approaches to target underserved 

communities.   

They will have approaches and community contacts 

that will greatly increase the effectiveness of the 

campaign. 

“Most organisations have 

a social media 

presence, but is this        

always the best way to 

engage and reach your 

target audience?” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities - community engagement 

Greater Manchester Equality Groups and Networks:  

  

The GM Council for Disabled People  supports and promotes the 

independence and inclusion of disabled people. 

  

The LGBT Foundation provide a wide range of support services to 

lesbian, gay, bi and trans people. 

  

The GM BAME Network provide networking opportunities and better 

access to knowledge, information and support to (BAME) communities. 

  

Manchester Age UK  offer a range of services to older people. 

  

The Proud Trust provide support and services to LGBTQ+ young people 

nationally and across the Northwest but with a central base within Greater 

Manchester. 

  

  

  

  

The following section is by no means exhaustive but serves to highlight some of the key groups and networks with links to communities 

across the North West region.  

Cumbria Equality Groups and Networks:  

  

Cumbria Disability Network provide a forum for the county’s 

disabled people & organisations. 

  

LGBThq  is Cumbria's hub for lesbian, gay, bi, trans people, 

offering a range of services. 

  

AWAZ Cumbria support the county's BAME communities. 

  

Age UK Cumbria offer a range of services to older people. 

  

Cumbria Youth Alliance provides infrastructure support to 

organisations working with children, young people and families. 
  

 

http://www.gmcdp.com/
http://lgbt.foundation/
https://www.gmcvo.org.uk/GMBAME-Network
https://www.ageuk.org.uk/manchester/
https://www.theproudtrust.org/
https://equalitycumbria.org/cumbria-disability-network/about-us
https://www.lgbthq.org.uk/
https://www.awazcumbria.org/
https://www.ageuk.org.uk/westcumbria/
https://www.cya.org.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities - community engagement 

Cheshire Equality Groups and Networks:  

This links to a list of disabled groups and accessible venues on the 

ABLEize directory. 

  

Chester Pride connect with LGBTQ+ people across Cheshire and 

can be a positive engagement partner when organisations are 

looking to build trust with the LGBTQ+ community 

  

Cheshire Halton & Warrington Race Equality Centre (CHAWREC) 

provide advice & support services. 

  

Age UK Cheshire offer a range of services to improve the health and 

wellbeing of older people in the area. 

  

Visyon is a charity that supports the emotional health of children, 

young people and their families.  
  

Chester Sanjhi Indian Association  Work to raise cultural awareness 

across the region. 

  

Deafness Support Network have a wealth of experience engaging 

with the D/deaf community across Cheshire. 

  

Vision Support exist to support vision impaired people across 

Cheshire. 

  

Merseyside Equality Groups and Networks:  

This links to the Merseyside Disability Federation page on the 

Sefton Directory.  

  

In-Trust Merseyside provide support & guidance to trans      people 

in Sefton.     

  

This page links to a list of Merseyside LGBTQ+ groups on the  

Liverpool Council website. 

  

SHAP’s BAME Community Development Scheme aims to       

improve access to mainstream mental health and wellbeing   

services for Black, Asian and Minority Ethnic (BAME) groups. 

  

Happy Older People is a network which promotes age friendly 

participation in the arts, culture & health  

and social care.   

  

Youth Focus NW works to improve the lives of young people. 

https://www.ableize.com/disabled-groups-and-clubs-by-county/cheshire/
https://www.chesterpride.co.uk/
http://www.chawrec.org.uk/
https://www.ageuk.org.uk/cheshire/
https://www.visyon.org.uk/
http://chawrec.org.uk/
http://chawrec.org.uk/
http://chestersanjhiindianassociation.org/
https://dsnonline.co.uk/
http://visionsupport.org.uk/
https://www.seftondirectory.com/kb5/sefton/directory/service.page?id=4dBNwznIaa0
https://merseysideintrust.org/about/
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=lod5FodrZK8&familychannel=4-10
https://www.shap.org.uk/housing-support-and-wellbeing/bame-community-development/
http://www.happyolderpeople.com/
http://www.happyolderpeople.com/
https://youthfocusnw.org.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities - community engagement 

Merseyside Equality Groups and Networks:  

This links to the Merseyside Disability Federation page on the Sefton 

Directory.  

  

In-Trust Merseyside provide support & guidance to trans people in 

Sefton.     

  

This page links to a list of Merseyside LGBTQ+ groups on the   

Liverpool Council website. 

  

SHAP’s BAME Community Development Scheme aims to       

improve access to mainstream mental health and wellbeing   services 

for Black, Asian and Minority Ethnic (BAME) groups. 

  

Happy Older People is a network which promotes age-friendly 

participation in the arts, culture & health and social care.   

  

Youth Focus NW works to improve the lives of young people. 

  

  

  

This links to a list of disability support groups on the ABLEize      

directory.  

  

Lancashire LGBT provide a range of support services to the   local 

LGBTQ+ community. 

  

Lancashire Volunteer Partnership and Lancashire Age UK support 

the health & wellbeing needs of older people. 

  

The Lancashire BME Network delivers community based               

learning activities supporting the development of BME        

communities. 

  

This links to a list of youth zone page on the Lancashire County 

council website. 

https://www.seftondirectory.com/kb5/sefton/directory/service.page?id=4dBNwznIaa0
https://merseysideintrust.org/about/
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=lod5FodrZK8&familychannel=4-10
https://www.shap.org.uk/housing-support-and-wellbeing/bame-community-development/
http://www.happyolderpeople.com/
http://www.happyolderpeople.com/
https://youthfocusnw.org.uk/
https://www.ableize.com/disabled-groups-and-clubs-by-county/lancashire/
https://lancslgbt.org.uk/
https://lancsvp.org.uk/
https://www.ageuk.org.uk/lancashire/about-us/
http://www.lancashirebmenetwork.org.uk/
https://www.lancashire.gov.uk/youthzone/things-to-do/groups/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities – national resources 

The Gendered Intelligence website lists the organisations across the 

UK that support young Trans people.   

    

UK Black Pride  is a safe space to celebrate diverse sexualities, 

gender identities, cultures, gender expressions and backgrounds and 

we foster, represent and celebrate Black LGBTQ and QTIPOC culture 

through education, the arts, cultural events and advocacy 

  

Stonewall is the UK’s largest LGBTQ+ charity and provide access to 

a range of recourses and information about community engagement 

and can be a great partner for building trust within a communication 

campaign 

  

The Muslim Council of Britain provide a national voice for Muslim 

organisations across the UK and can be a positive partner to connect 

with Muslim communities 

The Board of Deputies of British Jews provide advocacy at a 

national level representing a large number of Jewish 

Organisations across the UK. They should be considered as a 

partner when developing engagement campaigns working with 

the Jewish Community. 

  

Race Equality Foundation  support race equality in social support 

and public services across the UK and can provide a wealth of 

experience connecting with communities around health 

inequalities and discrimination 

  

Disability Rights UK is a Pan-Disability organisation working 

across the UK to advocate for Disabled people.  

  

  

  

  

  

  

http://genderedintelligence.co.uk/projects/kip/transidentities/orgs
https://www.ukblackpride.org.uk/
https://www.stonewall.org.uk/
https://mcb.org.uk/
https://www.bod.org.uk/
https://raceequalityfoundation.org.uk/
https://raceequalityfoundation.org.uk/
https://www.disabilityrightsuk.org/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mapping to effectively engage communities - cascade information 

... The following link to the North West region’s Voluntary, 

Community and Social Enterprise Infrastructure organisations:   

  

Greater Manchester:  GMCVO  Bury     Rochdale & Oldham   Salford   

Manchester  

  

Merseyside:   

Sefton CVS    Community Action Wirral VolMerseyside 

Halton & St. Helens Voluntary Community Action  

  

Cumbria:  Cumbria CVS    Cumbria Community Foundation 

  

Lancashire:  Community Futures   Lancaster District CVS 

  

Cheshire:  Community & Voluntary Services, Cheshire East         

Cheshire West Voluntary Action  

Across the North West Region: VSNW 

  

Regional Carers’ Networks: 

Greater Manchester 

Cheshire 

Lancashire 

Merseyside 

Cumbria 

  

https://www.gmcvo.org.uk/
https://www.buryvcfa.org.uk/
http://www.actiontogether.org.uk/
https://www.salfordcvs.co.uk/
https://www.salfordcvs.co.uk/
https://www.macc.org.uk/
https://www.macc.org.uk/
https://seftoncvs.org.uk/
https://communityactionwirral.org.uk/welcome-community-action-wirral/about-community-action-wirral/
https://www.haltonsthelensvca.org.uk/vcse-connect-0
https://cumbriacvs.org.uk/
https://www.communityfutures.org.uk/cisp-lancashire-wide/
https://lancastercvs.org.uk/
https://www.cvsce.org.uk/
https://www.cvsce.org.uk/
https://www.vsnw.org.uk/
https://www.manchestercarers.org.uk/
https://cheshireandwarringtoncarers.org/
https://www.carerslinklancashire.co.uk/
https://www.crossroadstogether.org.uk/
https://www.carerssupportcumbria.co.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Greater Manchester 

Mosques 

Index of Mosques 

Hindu Temples 

Gita Bhaven Temple 

Radha Krishna Mandir Temple 

BAPS Shri Swaminarayan Mandir  

Shree Swaminarayan Mandir  Temple Oldham 

Shree Swaminarayan Mandir Bolton 

Churches 

Greater Manchester Churches Together 

Sikh Gurdwaras 

Sri Guru Gobind Singh Gurdwara 

Guru nanak Dev Ji Gurdwara 

Gurdwara Sri Guru Harkrishan Sahib 

Synagogues 

Index of Synagogues 

Mapping to effectively engage communities - faith communities 

... Merseyside 

Mosques 

Index of Mosques 

Hindu Temples 

Liverpool Ganesh Temple 

Liverpool Murugan Temple 

Churches 

Merseyside Churches Together 

Sikh Gurdwaras 

Gurdwaras in Liverpool 

Synagogues 

Index of Synagogues 

https://www.yell.com/ucs/UcsSearchAction.do?keywords=Places+Of+Worship&location=greater+manchester&scrambleSeed=615225117
https://www.salatomatic.com/sub/ffn3Em1F05
http://www.gitabhavan.co.uk/
https://www.radhakrishnamandir.co.uk/
https://www.baps.org/Global-Network/UK-and-Europe/Ashton.aspx
https://www.oldhammandir.faith/
https://www.swaminarayangadi.com/index.php
https://www.gmct.org.uk/our-members
http://www.manchestergurdwara.co.uk/
https://gurunanakdevjigurdwara.co.uk/
http://www.gsghks.org.uk/
https://jewishmanchester.org/synagogues/
https://www.salatomatic.com/sub/ElQ7OXF6Bm
https://www.liverpoolganeshtemple.org.uk/
https://liverpoolmurugantemple.org.uk/
https://ctmr.org.uk/
https://www.worldgurudwaras.com/index.php/world-gurudwaras/united-kingdom/england/north-west-england/liverpool
https://www.jewishgen.org/jcr-uk/liverpool.htm


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lancashire 

Mosques 

Index of Mosques 

Hindu Temples 

Blackburn Hindu Centre 

Gujarat Hindu Society and Community Centre  

Churches 

Merseyside Churches Together 

Sikh Gurdwaras 

Gurdwaras in Liverpool 

Synagogues 

St Annes Synagogue 

Blackpool Reform  

Jewish Congregation 
Lancashire & Cumbria  

Liberal Jewish Community  

Cumbria 

Cumbria Development & Education Centre work to provide links to a 

range of minority communities across the region 

Mosques 

Shah Jalal Al-Jumm'ah Masjid 

West Cumbria Muslim Society 

Hindu Temples 

Gujarat Hindu Society and Community Centre (Located in Preston 

but includes Community links to Cumbria) 

Churches 

Cumbria Churches Together 

Sikh Gurdwaras 

Consider linking in with local Gurdwaras in Lancashire, the North 

East and the Cumbria Development and Education Centre. 

Synagogues/Community Groups 

Lancashire & Cumbria Liberal Jewish Community  

  

Mapping to effectively engage communities - faith communities 

... 

https://www.salatomatic.com/search?r=20&l=Lancashire&k=&t=m
https://www.facebook.com/blackburnhinducentre
https://ctmr.org.uk/
https://www.worldgurudwaras.com/index.php/world-gurudwaras/united-kingdom/england/north-west-england/liverpool
https://shulbythesea.co.uk/
https://www.brjc.co.uk/
https://www.brjc.co.uk/
https://jscn.org.uk/small-communities/lancashire-cumbria-liberal-jewish-community/
https://jscn.org.uk/small-communities/lancashire-cumbria-liberal-jewish-community/
https://www.yell.com/ucs/UcsSearchAction.do?keywords=Places+Of+Worship&location=greater+manchester&scrambleSeed=615225117
https://www.cdec.org.uk/about-us/what-we-do/
https://www.salatomatic.com/spc/rwQ9jSX1NC
https://www.salatomatic.com/spc/eIpBMcSCyP
http://www.ghspreston.co.uk/
http://www.ghspreston.co.uk/
https://www.churchestogethercumbria.org.uk/
https://jscn.org.uk/small-communities/lancashire-cumbria-liberal-jewish-community/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Mapping to effectively engage communities - faith communities 

... Cheshire 

Mosques 

Index of Mosques 

Hindu Temples 

Lord Rama Krishna Temple  

Churches 

Cheshire Churches Together 

Sikh Gurdwaras 

Index of Gurdwaras  

Synagogues/Community Groups 

Chester Hebrew Congregation 

Cheshire Reform Congregation 

  

https://www.yell.com/ucs/UcsSearchAction.do?keywords=Places+Of+Worship&location=greater+manchester&scrambleSeed=615225117
https://www.salatomatic.com/sub/n5yadReOSw
https://www.facebook.com/LordRamaKrishnaTemple
https://www.cheshire-churches-together.org.uk/
https://www.worldgurudwaras.com/world-gurudwaras/gurudwaras-in-united-kingdom/england/north-west-england/cheshire
https://jscn.org.uk/small-communities/chester-hebrew-congregation/
https://menorah.org.uk/


  

Mapping to effectively engage communities - additional opportunities  

to engage with communities 

Children & Family Centres: 

GM:  Bury   Rochdale   Oldham   Salford        

Merseyside:  The Wirral   St. Helens   Liverpool      

Cheshire East    

Cheshire West & Chester    

Cumbria 

Lancashire    

Citizen's Advice Networks across the North West region: 

Greater Manchester 

Lancashire 

Cumbria 

Merseyside 

Cheshire 

  

Regional Healthwatch Networks: 

Greater Manchester 

Lancashire 

Cumbria 

Merseyside 

Cheshire 

https://theburydirectory.co.uk/categories/childrens-centres
http://www.rochdale.gov.uk/surestart
https://www.oldham.gov.uk/info/200504/childrens_centres
https://www.salford.gov.uk/children-and-families/early-help-for-families/family-hubs-childrens-centres/
https://www.wirral.gov.uk/early-years-and-childcare/childrens-centres
https://www.sthelens.gov.uk/social-care-health/children-and-families/childrens-centres-in-st-helens/
https://liverpool.gov.uk/children-and-families/early-years-and-childcare/childrens-centres/
https://www.cheshireeast.gov.uk/livewell/care-and-support-for-children/childrens-centres/childrens-centres-in-cheshire-east.aspx
https://www.startingwell.org.uk/
https://localoffer.cumbria.gov.uk/kb5/cumbria/fsd/family.page?familychannel=4
https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-support/family-support/children-and-family-wellbeing-service/
https://citizensadvicegm.org/
https://www.google.co.uk/search?sxsrf=ALeKk005URNpQt5ZUALaFwnUUkIGQ5wC5g%3A1603487416517&ei=uEaTX8KLH4LrxgOp8KzYBg&q=citizens+advice+lancashire&oq=citizens+advice+lancashire&gs_lcp=CgZwc3ktYWIQAzIFCAAQyQMyBggAEBYQHjIGCAAQFhAeMgYIABAWEB4yBggAEBYQHjIGCAAQFhA
http://citizensadvicecumbria.org.uk/
https://www.google.co.uk/search?sxsrf=ALeKk024bZ3nN9LIFDuX3yO3kYTnURu8uw%3A1603487060233&ei=VEWTX9_iDZrS1fAPpYmQmAI&q=citizens+advice+merseyside&oq=citizens+advice+merseyside&gs_lcp=CgZwc3ktYWIQARgAMgIIADIGCAAQBxAeMgYIABAHEB4yBggAEAcQHjIGCAAQBxAeMgYIABAHEB4yBggAEAcQHjIGCAAQBxAeMgYIABAHEB4yBggAEAcQHjoECAAQRzoHCCMQsAIQJzoECCEQCjoECAAQDToICAAQCBANEB5Q2-YBWNKhAmCMsQJoAHACeACAAUuIAa4JkgECMTmYAQCgAQGqAQdnd3Mtd2l6yAEIwAEB&sclient=psy-ab#spf=1603487198433
https://www.google.co.uk/search?sxsrf=ALeKk03gNAqUFM5zdOkNRvkuvfLdlFI2NQ%3A1603487299022&ei=Q0aTX91j0fPGA_afkZAO&q=citizens+advice+cheshire&oq=citizens+advice+cheshire&gs_lcp=CgZwc3ktYWIQAzICCAAyAggAMgIIADIICC4QxwEQrwEyCAguEMcBEK8BMgQIABAeMgQIABAeMgQIABAeM
https://www.healthwatch.co.uk/your-local-healthwatch/list
https://healthwatchlancashire.co.uk/
https://healthwatchcumbria.co.uk/
https://www.google.co.uk/search?sxsrf=ALeKk005VLxaijbbkKcS4ImZkHlQrqQFxw:1603488376778&q=healthwatch+merseyside&npsic=0&rflfq=1&rldoc=1&rlha=0&rllag=53412618,-2936114,6956&tbm=lcl&sa=X&ved=2ahUKEwj3kOXY08vsAhXHRxUIHVkaDT8QjGp6BAgLEDs&biw=1366&bih=673#rlfi=hd:;si:;mv:[[53.558333,-2.4558559],[53.2492679,-3.0738201999999996]];tbs:lrf:!1m4!1u3!2m2!3m1!1e1!2m1!1e3!3sIAE,lf:1,lf_ui:2&spf=1603488388573
https://www.healthwatchcheshire.org.uk/


 

  

Mapping to effectively engage communities - community and local radio 

Community and hospital radio stations across the North West region: 

 

Greater Manchester:   

Rochvalley Radio    Radio Cavell    Northern Air    Salford City Radio    Heritage CR    

Legacy 90.1   North Manchester FM    Unity Radio   Wythenshawe FM   Your FM 

  

Cumbria:    

Hospital Radio Haven   Bay Trust Radio    Cando FM 

  

Merseyside:    

KCC Live   Liverpool Community Radio   Flame CCR   Radio Broadgreen    

Radio Clatterbridge 

  

Lancashire:    

Preston Hospital Radio   Blackburn's 102.2FM   Beat Radio    Beyond Radio   Radio Leyland   Rossendale Radio 

  

Cheshire:   

Radio Halton    Radio Warrington   Warrington Hospital Radio   Tameside Radio    The Cat   Dee  

https://www.rochvalleyradio.com/
https://www.radiocavell1350.org.uk/
https://www.northernair.org.uk/
http://www.salfordcityradio.org/
http://www.bmhc.org.uk/heritageradio/
https://legacy901.com/
http://northmanchester.fm/
http://www.unityradio.fm/
http://www.wfmradio.org/
http://www.yourfmlive.com/
https://www.hospitalradiohaven.co.uk/about
https://www.baytrustradio.org.uk/
https://candofm.co.uk/about-us/
http://www.kcclive.com/
http://l-c-r.co.uk/contact/
http://www.flameradio.org/
https://www.radiobroadgreen.com/
https://www.facebook.com/radioclatterbridge
http://www.prestonhospitalradio.org/
http://www.blackburncommunityradio.co.uk/
http://www.beatradio.co.uk/
http://www.beyondradio.co.uk/
http://www.radioleyland.com/
http://www.rossendaleradio.com/
http://www.radiohalton.org/
http://www.radiowarrington.co.uk/
http://www.radiogeneral.btck.co.uk/
https://www.questmedianetwork.co.uk/on-air/
http://www.thisisthecat.com/
http://www.dee1063.com/


 

  

Mapping to effectively engage communities - community and local radio 

The following link to satellite radio stations serving targeted audiences:    

  

Sikh Sagar  (Sikh)    

Desi Radio (Punjabi) 

EWTN (Global Catholic Network)   

Gagana (Sri Lankan Culture)   

Liberty Radio (Christian)    

Radio Jahani (Persian)   

Sunrise Radio  (South Asian) 

Gaydio (LGBTQ+) 

Trans Radio UK (Trans & Non- Binary Community) 

  

BBC local radio stations have historically been effective at engaging older communities: 

  

BBC Radio Cumbria    

BBC Radio Lancashire 

BBC Radio Merseyside    

BBC Radio Manchester  

http://www.sukhsagar.co.uk/
http://www.desiradio.org.uk/
https://www.ewtn.com/
http://www.ibctamil.com/
http://www.libertyradio.co.uk/
mailto:nick.thompson2@babcockinternational.com
https://www.sunriseradio.com/
https://www.gaydio.co.uk/
https://tunein.com/radio/Trans-Radio-UK-s306512/
https://www.bbc.co.uk/programmes/p086t1jv
https://www.bbc.co.uk/programmes/p086t35w
https://www.bbc.co.uk/programmes/p086t4b0
https://www.bbc.co.uk/programmes/p086t40c


 

 

 

 

 

 
 

LGBT Communities 

Pink news  

Pride Life 

Gay Star News 

Gay Times  

Bi Community News 

Faith Communities 

Muslim News  

British Muslim Magazine 

Jewish Chronicle 

Jewish Telegraph 

The Church Times 

Ethnicity  & Culture 

The Voice 

Mambo 

Majority not Minority . 

British Asian Women’s         

Magazine 

  

Disability 

Possibility  Magazine  

Enable Magazine 

Able Magazine 

British Deaf News 

Your Autism Magazine 

Older People 

Choice Magazine 

50 Plus Magazine 

Dignity Magazine 

The People's Friend 

Readers Digest Magazine 

  

Younger People 

The Week Junior (Current Affairs) 

Kookie Magazine 

Scoop The Magazine 

  

Gender 

GQ Magazine 

Mens Fitness Magazine 

Women's Health Magazine 

Women's Fitness Web News 

  

 

Mapping to effectively engage communities - specialist media sources 

The following list provides links to specialist magazines, news, websites and print media produced for underserved communities. 

 

 

  

  

  

  

  

  

  

  

  

  

https://www.pinknews.co.uk/
http://www.pridelife.com/
https://www.gaystarnews.com/
https://www.gaytimes.co.uk/
https://bicommunitynews.co.uk/
http://muslimnews.co.uk/
https://www.britishmuslim-magazine.com/
https://www.thejc.com/news/uk
https://www.jewishtelegraph.com/
https://www.churchtimes.co.uk/news/uk
https://www.voice-online.co.uk/
https://www.startswithme.org.uk/mambo/
http://www.majoritynotminority.co.uk/black-websites-and-news-links.html
https://www.britishasianwomensmagazine.com/
https://www.britishasianwomensmagazine.com/
https://posabilitymagazine.co.uk/
http://enablemagazine.co.uk/
https://ablemagazine.co.uk/
https://www.britishdeafnews.co.uk/
https://www.autism.org.uk/get-involved/membership/yourautism
https://www.choicemag.co.uk/
http://www.50plusmagazine.co.uk/
https://www.dignitymagazine.co.uk/
https://www.thepeoplesfriend.co.uk/
https://www.readersdigest.co.uk/
https://theweekjunior.co.uk/
https://kookiemagazine.co.uk/
https://scoopthemag.co.uk/
https://www.gq-magazine.co.uk/
https://mensfitness.co.uk/
https://www.womenshealthmag.com/
https://womensfitness.co.uk/


 

Mapping to effectively engage communities – further  

and higher education providers 

Merseyside: 

Birkenhead Sixth Form College 

Wirral Metropolitan College 

St Helens College 

Carmel College 

Knowsley  College 

Liverpool Community College 

Liverpool Institute of Performing Arts 

Liverpool University 

Southport College 

  

Cheshire: 

Cheshire West & Chester 

University of Chester Student  Union 

  

The following links to a list of further education colleges in Cumbria:  

Cumbria Colleges 

University of Cumbria Students  

Union 

Greater Manchester: 

Bury College  

Rochdale 6th Form College 

Hopwood Hall 

Oldham College 

Salford Student Union 

University of Manchester Student Union 

MMU Student Union 

University of Bolton Student Union 

  

Lancashire: 

Lancashire Colleges 

Edge Hill University Student Union 

Lancaster University Student Union 

UCLAN Student Union 

  

  

  

https://www.bsfc.ac.uk/
http://www.wmc.ac.uk/
http://www.sthelens.ac.uk/
http://www.carmel.ac.uk/
http://www.knowsleycollege.ac.uk/
http://www.liv-coll.ac.uk/
http://www.lipa.ac.uk/
https://www.liverpoolguild.org/
http://www.southport-college.ac.uk/
https://www.cheshirewestandchester.gov.uk/residents/education-and-learning/further-and-higher-education/further-and-higher-education.aspx
https://www1.chester.ac.uk/undergraduate/student-life/chester-students-union
https://localoffer.cumbria.gov.uk/kb5/cumbria/fsd/results.page?familychannel=3-7
https://www.cumbria.ac.uk/student-life/students-union/
https://www.cumbria.ac.uk/student-life/students-union/
https://burycollege.ac.uk/home/
https://rochdalesfc.ac.uk/
https://www.hopwood.ac.uk/
https://www.oldham.ac.uk/
https://www.salfordstudents.com/
https://manchesterstudentsunion.com/
https://www.theunionmmu.org/
https://www.boltonsu.com/
https://www.lancashire.gov.uk/children-education-families/special-educational-needs-and-disabilities/education/find-a-college/
https://www.edgehillsu.org.uk/
https://lancastersu.co.uk/
https://www.uclansu.co.uk/

