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Compass BUZZ overview

Background 



Funding

The Partnership Commissioning Unit commissioned the new School Mental Health and Wellbeing Project on behalf of the following CCGs:


· Hambleton, Richmondshire and Whitby CCG


· Harrogate and Rural District CCG


· Scarborough and Ryedale CCG


· Vale of York CCG


· Airedale, Wharfedale and Craven CCG

Overview

This new and innovative project works with the whole school workforce and other key partners in schools across North Yorkshire to increase the skills, confidence and competence of staff dealing with emotional and mental health concerns.

Aims

To provide low-level support to young people at the earliest stage possible, thus allowing specialist services, practitioners and nurses to focus their resources on C&YP who require a more intensive level of service.

Delivery

A skill mix team of Wellbeing Workers will:

· Deliver a rolling training programme to the school workforce


· Provide professional consultation, expert advice and guidance

· Co-deliver time limited structured one-to-one interventions with school staff to children and young people aged 5 -18 (25with SEN)

· Co-deliver time limited structured group work sessions with school staff to children and young people aged 5 -18 (25with SEN)


The Team

Wellbeing Workers - a skill mix team of professionals with backgrounds in:


· Counselling


· Children and Families Services


· Teaching and Education


· Social Work

Geographical Coverage

County Wide: 


Service Manager 


Team Leader 


Specialist Administrator 


Wellbeing Workers:


Hambleton and Richmondshire – 2 FTE 


Scarborough, Whitby, Ryedale – 2 FTE


Craven – 1 FTE


Harrogate – 2 FTE


Selby – 1 FTE

Key Partners  

The project will work closely with key partners which include:


· All schools/academies/special schools/PRS’


· Healthy Child Service


· Compass REACH


· Specialist CAMHS


· Prevention Service


· GPs


· Children and Families Service


· Other children, young people and family support services

Training

Level 1 – Prevention and Promotion:


· Awareness of how to promote good mental health 


· Introduction to the early indicators of need


· Whole School Approach 


· Academic Resilience Approach  


· How to reduce stigma


Target audience: Any member of staff coming into contact with CYP within schools – plus, Prevention colleagues and Healthy Child Practitioners.

Level 2 – Early Identification of Need:


· How to identify/support unmet mental health needs 


· Explore the use of screening tools


· Understanding the main types of mental health disorders


· Common issues such as school based anxiety 


· Practical support strategies (i.e. appointing youth champions)


Target audience: Pastoral staff, school counsellors, Heads of Year, SENCOs, teaching support staff – plus, Prevention colleagues and Healthy Child Practitioners.

Level 3 – Early Help and Intervention:


· Who is best placed to deliver interventions


· Skills to deliver one-to-one and group interventions 


· Evidenced based approaches, skills and tools 


Target audience: Pastoral staff, school counsellors, Heads of Year, SENCOs, teaching support staff – plus, Prevention colleagues and Healthy Child Practitioners.

Contact Details


Opening hours Monday: Monday – Thursday 9am – 5pm, Friday 9am -4.30pm 

Compass REACH Main Office:

North Yorkshire County Council (NYCC)


County Hall


1 Racecourse Lane


Northallerton


DL7 8AD

Email: schoolmentalhealthproject@compass-uk.org

Telephone: 01609 777662


Freephone: 0800 008 7452

Service Manager:


Lisa Gale

Email: lisa.gale@compass-uk.org

Telephone: 01609 777662

The Future in Mind report, published in 2015, sets out the national ambition for children and young people’s mental health services for 2020.  
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North Yorkshire Schools Mental Health and Wellbeing Project 

Request for Support Pathway



Step 1: Initial Phone Call

Initial phone call – professional contacts Specialist Administrator by telephone, 01609 777662 to make a Request for Support (RFS).

The Specialist Administrator completes ‘Section a’ of the RFS form and adds the details to the spreadsheet. 









If not appropriate – the professional will be signposted to a more appropriate service



Step 4: Screening consultation & next steps

Wellbeing Worker to contact the professional to undertaken a telephone consultation to screen the RFS;  to obtain further information and determine if the RFS is appropriate.

Once complete the Wellbeing Worker returns RFS Screening Consultation form to the Specialist Administrator





Step 3: Completed Documentation Received

When the professional returns the completed RFS form along with the signed Professional Consent and the signed Young Persons Confidentiality & Consent the Specialist Administrator will update the spreadsheet and email the completed RFS form to the allocated Wellbeing Worker.

Step: 2 Requests for Support Form & Consents

The Specialist Administrator will email the Request for Support Form, Professional Consent to Hold Information and Young Persons Confidentiality & Consent forms to the professional. The professional completes the RFS form and obtains the signed consents; these are then all email back to Compass BUZZ.

FOLLOW UP

If support has been given, a post-support questionnaire will be sent to professionals for completion (quarterly)

No further action

Co-facilitated one-to-one work

Signpost to a more appropriate service



Co-facilitated group work

Face-to-face meeting
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MEDIA RELEASE

31 January 2018



Mental health and wellbeing text service launches for young people across North Yorkshire 



An innovative text messaging service for young people has launched across North Yorkshire thanks to the local NHS clinical commissioning groups (CCGs) and Compass BUZZ.



Compass BUZZ is an exciting and free project that aims to improve the mental heath and wellbeing of children and young people aged 5-18 (or up to 25 years for those with special educational needs and disability) in schools across North Yorkshire. 



This new, innovative and confidential extension to the service, officially named BUZZ US, is for young people across North Yorkshire aged 11-18 years to help support any mental health and wellbeing issues. By texting the service on 07520 631168 they will be able to receive confidential advice, support and signposting from a wellbeing worker within one day via text. 



Lisa Gale, Service Manager for Compass BUZZ North Yorkshire said: “Compass BUZZ is committed to ensuring the safety of young people. Before launching the service, we consulted with other text messaging services, police and local safeguarding to make sure that young people will receive the correct advice and support when they need it.” 

The text service has launched in time for Time to Talk Day (1 February 2018) which encourages all of us to be more open about mental health – to talk, to listen, to change lives.

NHS Hambleton, Richmondshire and Whitby CCG (HRW CCG) leads the commissioning of children and young people’s health services on behalf of Vale of York CCG, Harrogate and Rural District CCG and Scarborough and Ryedale CCG. 



Dr Charles Parker, local GP and Clinical Chair at HRW CCG said: “On behalf of all North Yorkshire CCGs I am so pleased to see the launch of this new service. Trying to help young people feel safe and empowered to speak-up for their own mental health and wellbeing is so important. This new service will hopefully give them the confidence to share any concerns and ask advice if they feel they can’t ask anyone they already know.”



The service is open Monday – Thursday 9am-5pm and Friday 9am-4.30pm (excluding Bank Holidays).



The BUZZ US text number is 07520 631168. Please contact 01609 777662 or freephone 0800 008 7452 for further information on the service.





ENDS



For further information contact HRW CCG Communications and Engagement on 01609 767621


Notes

NHS Hambleton, Richmondshire and Whitby Clinical Commissioning Group (the CGG) is responsible for the planning and purchasing of the vast majority of health services across the area - this includes hospital care, mental health and community services.

Compass Buzz: http://www.compass-uk.org/ 

                                                            The new service, officially named BUZZ US, is for young people across North Yorkshire aged 11-18 with Mental Health and Wellbeing concerns.  After they text the service they will be able to receive confidential advice, support and signposting from a wellbeing worker within 1 working day. 



Time to Talk day 2018: https://www.time-to-change.org.uk/get-involved/time-talk-day-2018 
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