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The Youth Information Advice and Counselling Service (YIACS) is provided by 

Sheffield Futures at Star House in Sheffield City Centre, and enables children and 

young people age 13-25 to access a range of services from mental health, 

employment support, housing advice and sexual health as well as much more. The 

wellbeing café described in the crisis care section is also part of the YIACS; this 

means the YIACS is able to provide a safe place for young people to go to, as well 

as early intervention support 

 

In 2017/18 our priority for the YIACS is to ensure the service continues to develop 

and that we see collaboration across a range of providers to support and deliver the 

service. We will also be using the YIACS to test innovative new approaches such as 

mental health passports and online counselling services. The YIACS service is 

known as “Door 43”, the name has been chosen by young people who have co-

designed the service. 

A mental health pathway for young people to meet emotional wellbeing needs, with 

access to counselling and specialist mental health support and supported transitions 

into adult services is part of the offer.  Dedicated PWP and PMHW time will support 

this offer. 

For further information please contact Door43@sheffieldfutures.org.uk 
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