
SETTING STANDARDS. 

Bereavement Suites 
 In Acute Hospitals  



 
 
 
 
 
 

Cheshire and Merseyside 
Palliative and End of Life Care 

Network 



 
 

  People’s Voice Group. 
 
• Workshops  

 
• Focus groups  
 
• Reviewed Trusts bereavement 

information 
 

Bereaved relatives’ views paramount. 



 
Personal Experience. 

 
• Hearing bad news in cluttered 
 Environment 

 
• No privacy 

 
• Could not take in what was happening 

 
 





 

• Previous research relating to the Relatives 
Room Project.    “Safe Haven” 

           (Nursing Times 08.02.2011/Vol 107 No5/www.nursingtimes.net  
 

• Literature review of mortuary viewing 
rooms research. 

 
• Driven by feedback from People’s Voice 

Group concerns and HealthWatch members. 

Setting Standards. 



 
• To view a body of a loved one is a big 

decision 
 

• Little information on what to expect 
  
• Memory will be viewed positively or 

negatively or both 
 
 
 

 
A Mortuary Viewing Room Experience 

 



  Negative Experience. 
 
• Taken into an empty room, no 

explanation of what to expect  
 

• Without warning a curtain swept back  
 

• Visceral shock with a lasting memory 
 

 
 
 
 
 
 
  



 
  Positive Experience.  
 
• Timely information for family and 

friends  
  
• Atmosphere of quiet and support.  

 
• Respect, privacy & dignity 



   Set up a Mortuary MDT.  
 
•Patient Experience Manager 
 

•Estates & PARTIA Managers 
 

•Mortuary Manager 
 

•HealthWatch 
 
•Domestic Supervisor  
 

 



 
April 2016 HealthWatch Knowsley inspected the 
Bereavement Suite to: 
 
• Gain an insight into the experience of bereaved 

people who use the Mortuary viewing rooms. 
 

• Ascertain if there were any small changes that 
could be made.  

 
• Ensure that visitors are as comfortable as possible 

during a very difficult time.   
 

HealthWatch Involvement. 



HealthWatch Findings.  
 

 
 
 
 
 
 
 

• Although the area was clean and bright 
 

• It could be enhanced by the addition of 
softening features, pictures, cushions, flowers 
and warming accent colours. 
 

• Requires appropriate furniture such as higher 
chairs suitable for people with limited 
mobility. 

 



 
  Mortuary Review. 
 
 Reviewed the condition of: 

•reception area 
 

•relatives rooms 
 

•viewing rooms 
 

 
Conclusion disparate and disjointed spaces. 
  



  Mortuary Areas. 
Reception Area.  
 Light & clean – pamphlets/booklets scattered 

around 
 
Relatives Rooms.  
 Poor flooring, mismatched furniture 
 
Viewing Rooms.  
 Semi religious motifs, industrial feel 
 
      Furniture within all areas was old, low and not fit 

for purpose. 



 Multidisciplinary Team.  
  
Negatives. 
 group large & unwieldy 
 differing views  
 almost stalled  
  
Positives. 

 negatives quickly resolved  
goodwill  
Trust funding  



Estates Officer. 

• Nicky Colcutt - Appointed to the team February 2017.  
 

• Secured additional funding from: 
Estates for flooring  
Organ donation team for furniture 
PARTIA for art work  

 
• Co-ordinated all works from start to completion March 

2017 Ensuring minimum disruption  & impact. 
 
 



  Result.  
 
•Totally refurbished suite. 
  
•Redesigned garden. 
 

•Relatives information reviewed and updated.   
 

•New bereavement information for staff. 
 

• Revised bereavement booklet.  
 
 
 
 



Reception Before  



Reception After  



Relatives Room Before  



Relatives Room After 
 



Viewing Room 
Before  



Viewing Room After 



Bespoke Art Work 



Revisited 17th May 2017.  
 
• The entire area has been transformed into a tranquil space where 

people can sit.  The seating is comfortable yet practical, and the 
warm colours of the walls are complemented by the bespoke 
artwork that hangs in the areas.  
 

• The rooms are no longer called Viewing Rooms but are named after 
wildflowers and the names reflect the colour schemes.  
 

• The clinical flooring has been replaced with laminate, which was 
beyond what we hoped for and again this adds to the warmth of 
the rooms. 

HealthWatch Report.   



  
Our reasons for refurbishing the area. 
 
Nothing can ease the pain of losing a loved 
one. However we can try to ensure that a 
poor and degraded environment does not 
add to the distress of the occasion. 
  
The environment should not leave distorted 
memories of the place where they last saw 
their deceased loved one. 
 
  
  



 
I've learned that people will forget 
what you said, people will forget 
what you did, but people will never 
forget how you made them feel.  
‘Maya Angelou’ 
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