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Bereavement Specification 



Background 

• Network commissioned Care of 
the Dying Evaluation (CODE) 

• National Care of the Dying Audit 
 
• Majority of people will die in 

acute setting 
• Huge variation in experience 

and facilities 
• Information often lacking 



Background 

• Hospital Transform Group – transforming 
palliative and end of life care in Acute Trusts 

• The experts 

• People’s Voice Group 
• The real experts 

 

• Focus workshops December 2016 
• Bereaved relatives survey 
• Websites and information leaflets  

 



Process 
• Development of two standards: 

 
• Dual Standard Bereavement 

Specification (B1) 
 

• What to expect when 
someone close to you is 
dying (WTE1) 



What to Expect when someone 
close to you is dying 

 
• Information - too little, too late 
• Over-reliance on impersonal information 

leaflets 
• A lack of explanation of the normal dying 

process 
• Challenges of disseminating information to 

wider family 



What to expect 

• 3 sections: 
– Face to face discussion 
– Written information – for wider family and to refer back to 
– Facilities 

 
• 3 time frames: 

– as death approaches  
– at the time of death   
– afterwards 









Bereavement Specification 

• Recognises the challenges faced by hospitals 
• Minimum standard vs Gold standard 

 
– Websites and resources 
– Advice and signposting 
– Facilities 
– Mortuary processes 
– Education and training for staff 



Bereavement Specification 

• Making the processes as straightforward as 
possible – one stop where possible 

• Proactive in explaining processes and delays 
• The little touches matter 
• Bereavement feedback 

 
• Our bereaved carers are our patients of the 

future 



Follow Up 
• People’s Voice, through 

subsequent workshops, 
developed some 
recommendations for 
bereavement literature 

• Ratified by both the Hospital 
Transform and the Education 
Strategy Network Groups 

• To be used in conjunction with 
the bereavement and WTE 
standards 



Resources  

• Dual standard bereavement specification (B1) 
• What to expect when someone close to you is dying 

(WTE1) 
• Bereavement literature recommendations (BL1) 
• Network CODE report 

Where to find resources: 
There is a resource pack for every attendee and further copies 
can be requested from the NWC Network: 
Kathryn.davies16@nhs.net 
Or download from the Palliative and End of Life Care section of  
www.nwcscnsentate.nhs.uk  

mailto:Kathryn.davies16@nhs.net
http://www.nwcscnsentate.nhs.uk/


What we hope to achieve 

• All Trusts within Cheshire & Merseyside to review 
their audit findings and bereavement services and 
implement some service improvements using the 
Network recommended guidance 

• Share best practice across the North West Coast 
• Ensure palliative and end of life care ….. blah 

 



Any Questions 
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