
Listening to you
A guide to help parents discuss worries or concerns

about their child with Health Professionals. You may not
need to progress any further than step 1.

Step 1

Step 2

Step 3

Talk to your nurse

Talk to the nurse in charge

Talk to a doctor on a ward round 
or ask a nurse to call a doctor

We will:
Assess your child
Do observations
Record on PEWS chart

Escalate your concernWe will:

Keep you informed and 
involved in any decisionsWe will:


