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Additional resource: The GMC have published case studies of how some doctors in atypical circumstances have obtained patient feedback at: http://www.gmc-uk.org/doctors/revalidation/colleague_patient_feedback.asp 
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Getting patient feedback


Patient contact - any patient contact counts and feedback needs to be sought:


Patients not able to give feedback
e.g. lacks capacity


Patients able to give feedback


Medical leaders, Directors, CMOs, CEOs, Faculty leaders


Educationalists, deans, facilators, course developers, academics


Policy development, government roles


Non paient facing clinicians eg Pathologists, subspecialties Radiologists 


No patient contact but proxy patients are clients, customers in the broadest sense, examples include:


Trainees, students, customers, coachees


Feedback from those you lead, manage, teams, departments, other services,other organisations


Those who work for you, those who  deliver/ manage your directives in practice


Explore options to amend the method of gaining direct feedback; if not possible, identify proxy patient through advice from College, organisation, RO, appraisal lead


Use patient feedback tool appropriate to your work and specialty. May be directed by the organisation you work for


Those who you write reports for, give advice to - qualitative feedback


Patients able to give feedback but concern about quality/ genuineness of feedback


For example medicolegal work, forensic psychiatry
If you see patients you need to get patient/client feedback.
You may wish to get feedback from those in receipt of reports for qualitative feedback. This is additional
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