
THE FIVE SIGN UP  
TO SAFETY PLEDGES

HELP US GET MORE 
PEOPLE SIGNED UP
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Put safety first. Commit 
to reduce avoidable harm 
in the NHS by half and 
make pxublic your locally 
developed goals and plans

Continually learn. Make 
your organisation more 
resilient to risks, by acting 
on the feedback from 
patients and staff and by 
constantly measuring and 
monitoring how safe our 
services are

Be honest. Be transparent 

with people about your 

progress to tackle patient 

safety issues and support 

staff to be candid with 

patients and their families 

if something goes wrong

Collaborate. Take a lead 
role in supporting local 
collaborative learning, 
so that improvements 
are made across all of 
the local services that 
patients use

•  Follow @signuptosafety 
on twitter. Tweet what 
you’re doing to improve 
safety using the hashtag 
#signuptosafety 

•  Take an active part in 
our webinar program; 
whether listening, 
questioning or sharing 
what you’ve learned.

•  Encourage your team 
members to Sign up to 
Safety too.

•  Create or take part in an 
informal patient safety 
network to support local 
improvement work.

•  Share the story of your 
improvement work and 
you could feature on our 
website, social media 
channels, videos and 
podcasts.

5Be supportive. Help people understand 

why things go wrong and how to put 

them right. Give colleagues the time and 

support to improve and celebrate progress.

DO YOUR 
BIT FOR 
PATIENT 
SAFETY

How you can 
play an active 
part in improving 
the safety of care

HOPE: promote the campaign principals that while 
it is important to understand when things go wrong, 
we all must hope it can get better

HOW YOU 
CAN HELP

ENERGY: channel your energy to support 
the campaign

PLEDGE: your own personal actions to improve 

patient safety

•  Complete the online pledge form at  

signuptosafety.nhs.uk

You will be emailed a personalised Sign up to Safety 

pledge certificate within 14 days.

LOVE: love what you do – you will want to do it well



SIGN UP TO SAFETY 
IS FOR YOU IF
•  You want to help create the right 

culture where staff can feel supported 
and listened to when things go 
wrong and are able to speak out 
when they are concerned about 
safety, so that we can learn about 
what we can do differently to make 
care safer.

•  You want to help the NHS deliver 
the best care possible everywhere, 
every day for the benefit of you, your 
friends and your family

WHY SIGN UP?
Because you understand that each  
and every one of us has a role to play  

in creating a safer NHS. 

Sign up to Safety is for everyone in  
the NHS in England. Local ownership 

of change and improvement is key to a 

safer NHS, with the delivery of safe, high 

quality care the responsibility of those 

engaged directly with patients, carers 

and their families.

Only safe healthcare services are truly 

efficient, effective and able to offer the 

best experience - patient safety is the 

organising principle of the high quality 

healthcare we all want to provide.

By joining, you will become an important 

part of a movement that is helping to 

create safer care in all settings. 

ACCESS TO A 
NATIONWIDE 
NETWORK 
Share learning and 
experience through a 
network connecting people 
from across the NHS in 
England. Learning from real 
people and real stories, we 
are committed to sharing 
what works for you all 
to use to improve safety 
where you are.

OUR REGULAR 
E-NEWSLETTER
Our e-newsletter - 
SignUPdate - carries  
details of webinars, events, 
and communications 
campaigns designed to 
celebrate the work you  
are carrying out locally. 

OUR WEBINAR 
PROGRAMME
Regular free webinars  
for members to learn 
from expert hosts on  
safety projects, guest 
webinars dedicated to 
specific care settings and 
organisations hosted by 
campaign members, and 
joint webinars with other 
campaigns and safety 
programmes. Content is 
designed to support you 
with leadership for 
safety, team working, 
human factors, safety 
culture and learning 
about safer practices.

FREE CAMPAIGN 
RESOURCES
Posters, banners, leaflets, key 
messages, media materials, 
campaign toolkits and 
staff engagement ideas are 
available to members and 
free to use. Each has been 
created to help you launch 
your own local Sign up to 
Safety campaign to engage 
your staff and community, 
to get them actively involved 
in your activity.

Sign up to Safety is harnessing the 
commitment of staff across the NHS 
in England to make care safer. Those 
signed up to the campaign are united 
by a common goal; to make the care 
we give our patients as safe as possible. 
We all have a role to play and the 
campaign helps everyone take action 
to improve the care they deliver.
Find out more; 
signuptosafety.nhs.uk 
signuptosafety@nhsla.com 
@signuptosafety 

BY SIGNING UP 
YOU’LL BENEFIT FROM


