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If there is anything you think would be useful to share in a future newsletter, please do let us know by
emailing us at england.bgsw-dental@nhs.net

IMPORTANT - Action Required!

Complete Contract Updates before 18th March

Please ensure that any contract updates and or amendments are made and
authorised or rejected by 18:00hrs on Monday 18th March 2019.

In order for Compass to roll forward the performer NPE/NPEE at year end, it is
essential that there are no contracts in the status of “Amended and awaiting
authorisation”. Any contracts awaiting approval after this time will be rejected.

COMPASS
Action Required

Easter/Bank Holidays Planning: Easter and Bank Holiday Opening Hours

= If you have not already provided a response to our recent communication, please
do so ASAP. Your co-operation in providing this information is appreciated.
EASTER / BH
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Important Information for Practice Managers

BGSW Dental Webpage

l In addition to the monthly BGSW Dental Newsletter. We are currently in the
{: process of creating a BGSW Dental webpage, providing information that may be
e useful to you. If you have any suggestions that you would like to see published on
the website, please let us know.
BGSW
Dental Thank you
Webpage
A New Lanquage Service Provider for the South West
l Following a successful procurement exercise, NHS England (South West North)
{ ~ have appointed DA Languages Ltd to provide interpretation and translation services
T8 | from 1% April 2019.

DA Languages are an award-winning provider of language services to over 100
Translation | Local Authorities & NHS bodies across the UK. Working with thousands of qualified
and linguists, they cover over 450 languages and dialects and provide us with the use of
Interpretation | their innovative booking portal, DA Link, which was created based on over 20
years’ experience working in the languages industry. The new provider will be in
touch with your welcome packs shortly.

NHS England South West (North) is working with the new provider to ensure the
smooth mobilisation of the service. Prior to the procurement, a targeted patient
survey revealed a lack of awareness of language services available to patients
visiting pharmacists, optometrists and dentists. As a result, NHS England and DA
languages Ltd will be asking primary care providers to help publicise the service so
that language and communication needs do not prevent patients receiving the
same quality of healthcare as others.
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NHS Safequarding App

Did you know there’s an NHS safeguarding app?

NHS

GUIDE
NHS Safeguarding Guide App

|
[

T - — " oho - 1 iatoguardeng Aduft
o et o dogens
| ————t——
Satoguwdng Chadmn and
ourg Pesens ke e
p— =
" | o |
el —
A raesource for healthcare professionals to increase their
awareness and understanding of safeguarding requirements

The app covers a number of areas and provides you with details of your local
safeguarding lead.

http://www.blmc.co.uk/docs/NHS%20Safequarding%20App.pdf
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National Dental News - Orthodontic Procurement Update
All new orthodontic providers are now accepting referrals. New Providers:
Orthoworld 2000 My Dentist Dental Practice - Nelson Street 17/18 Nelson Street | Stroud Gloucestershire | GL5 2HN
Mr R Dharwar Dentalcare - Swindon 16 Moredon Road Swindon Wiltshire SN25 3DQ
Dr A Rehman Rehman Orthodontic Practice 21 Park Lane Swindon Wiltshire SN1 5EL
Dr P Greatrex Wells Orthodontics (Services in Westbury) Mane Way Westbury Wiltshire BA13 3FQ
Cheltenham Orthodontics Ltd. Cheltenham Orthodontics Ltd 58 Gloucester Road | Cheltenham | Gloucestershire | GL51 8PA
Mr Raj Jagadish Phoenix Orthodontics 20 Clarence Street Gloucester Gloucestershire GL1 1DP
Mr M Clover Salisbury Orthodontic Practice 32 Chipper Lane Salisbury Wiltshire SP11BG
The following practices are completing treatment for patients in active treatment, but are no longer accepting new referrals:
Mr J Dickson Cotswold Orthodontics 145 Hales Road Gloucestershire | GL52 6TD
Ms C L Mathews Cotswold Orthodontics 145 Hales Road Gloucestershire | GL52 6TD
Ms A J Ferris Cotswold Orthodontics 145 Hales Road Gloucestershire | GL52 6TD
Ms C G Golden Cotswold Orthodontics 145 Hales Road Gloucestershire | GL52 6TD
Mrs J Whitehead Orthodontic Practice & Consulting Rooms 74 Suffolk Road Gloucestershire | GL50 2SZ
Ms M J Elsey Elsey & Elsey Dental Clinic 7 Sudeley Drive South Cerney | Gloucestershire | GL7 5XN
Oasis Dental Care Oasis Dental Care 124 Stroud Road Gloucestershire | GL51 5JN
Mr C Borland Greenbanks Dental Practice 55 Bath Road Swindon Wiltshire SN1 4AU
Mr D Killian Sevenfields Dental Practice Groundwell Farm House | Swindon Wiltshire SN25 4AU
Please refer to one of the practices on the list below when making new referrals:
Bath Orthodontics Ltd Bath Orthodontics Limited Sydney Road Bath Somerset BA2 6NR
Mr J Kerrigan Circus Orthodontic Practice 20 The Circus Bath Somerset BA1 2EU
Mr G Edwards Circus Orthodontic Practice - 20 The Circus Bath Somerset BAl 2EU
Cloudshill Ltd
Mr SJ McElroy Cambray Dental 7 Cambray Place Cheltenham Gloucestershire | GL50 1JS
Cheltenham Orthodontics Cheltenham Orthodontics Ltd 58 Gloucester Road Cheltenham Gloucestershire | GL51 8PA
Ilstrdi\/lichael Frain Ltd Caledonia Dental Practice 34 New Road Chippenham Wiltshire SN15 1HP
Mr D Hanlon & Mr C Gardner | Hanlon & Gardner Dental Surgeons Cleveland House 30 New Road Wiltshire SN15 1HP
Mr C Lambert Rose & Ms S The High Street Dental Practice 10 High Street Chippenham Wiltshire SN15 3ER
k/l\rN:t;mith Willow Tree Dental Practice 2 Pyart Court Old Station Way Gloucestershire | GI16 8RG
Mr Raj Jagadish Phoenix Orthodontics 20 Clarence Street Gloucester Gloucestershire GL1 1DP
Mr M Bassett-Cross Eastgate House 17 Oxford Street Malmesbury Wiltshire SN16 9AX
Mr M Clover Mid Wessex Orthodontic Clinic 16 Ashfield Trading Estate | Salisbury Wiltshire SP2 7HL
Mr M Clover Salisbury Orthodontic Practice 32 Chipper Lane Salisbury Wiltshire SP11BG
Mr D Lyons Woodcock Lane Dental Practice 2 Woodcock Lane Stonehouse Gloucestershire GL10 2EE
Orthoworld 2000 My Dentist Dental Practice - 17/18 Nelson Street Stroud Gloucestershire GL5 2HN
Nelson Street, Stroud
Ms Ruth Evans Springhill House Dental Surgery Springhill House Springhill, Gloucestershire | GL6 OLS
Nailsworth
Mr R Dharwar Dentalcare - Swindon 16 Moredon Road Moredon Wiltshire SN25 3DQ
Dr A Rehman Rehman Orthodontic Practice 21 Park Lane Swindon Wiltshire SN1 5EL
Dr P Greatrex Wells Orthodontics (Services in Mane Way Westbury Wiltshire BA13 3FQ
Westbury)
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