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NHS England: Dental Practice: 

• Dental standard operating procedure: Transition to recovery Version 3 
updated 28 August 2020 

• Urgent dental care guidance and standard operating procedure Version 3 
(updated 28 August 2020) 

• Redeploying the clinical dental workforce to support the NHS clinical delivery 
plan for COVID-19. 17th April 2020. 

 
Letters, updates and additional guidance for dental teams: 

• Issue 6, Preparedness letter for primary dental care - 28 August 2020 

• Issue 5, Preparedness letter for primary dental care - 13 July 2020. 

• Resumption of dental services in England: letter from Sara Hurley and Matt 
Neligan. 28th May 2020. 

• Issue 4, Preparedness letter for primary dental care - 15 April 2020. 

• Issue 3, Preparedness letter for primary dental care - 25 March 2020. 

• Issue 2, Preparedness letter for primary dental care - 20 March 2020. 

• Preparedness letter for primary dental care - 6 March 2020. 
 
NHS Business Service Authority (NHSBSA) 

• Compass workforce data collection form 

• Compass Workforce Data Collection Form A guide to help you with form 
completion in Compass – updated 30 June 2020. 

• Compass Workforce data collection form - England only Frequently Asked 
Questions – updated 30 June 2020. 

• COVID-19 Workforce Data Collection Form WTE calculation tool v12.6 (Excel: 
721KB) 

• COVID-19 triage form completion A guide to help you with COVID-19 
reporting in Compass. 

• Compass COVID-19 triage form for Mandatory Dental Services - England only 
FAQs – Update 21 August 2020. 

• Compass COVID-19 triage form for Orthodontics - England only FAQs – New 
21 August 2020. 

• Adding or removing performers - England only - Compass authorisation form 
CAF (Excel: 59KB) - Read the Guidance notes tab within the document for 
advice on how to complete the form.  Once completed, send the form to the 
appropriate email address in the Contact details tab. 

• Coronavirus (COVID-19) pay concerns declaration – England only   
 
 
 
 

https://www.england.nhs.uk/coronavirus/primary-care/dental-practice/
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/06/C0704-dental-transition-to-recovery-sop-28-august-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/06/C0704-dental-transition-to-recovery-sop-28-august-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0703-covid-19-urgent-dental-care-sop-28-august-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/08/C0703-covid-19-urgent-dental-care-sop-28-august-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0301-Permissions-Redeploying-our-people-clinical-dental-workforce-v2.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0301-Permissions-Redeploying-our-people-clinical-dental-workforce-v2.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0690-dental-update-letter-from-sara-hurley-28-aug-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0603-Dental-preparedness-letter_July-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Urgent-dental-care-letter-28-May.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Urgent-dental-care-letter-28-May.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0282-covid-19-dental-preparedness-letter-15-april-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/issue-3-preparedness-letter-for-primary-dental-care-25-march-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Issue-2-Preparedness-letter-for-primary-dental-care-20-March-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/preparedness-letter-primary-care-dental-9-march.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/Workforce_data_collection_form_common_errors_v0.2.01.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/Workforce_data_collection_form_User_Guide_final_v4.1_20200630.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/Workforce_data_collection_form_User_Guide_final_v4.1_20200630.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/Workforce_data_collection_form_FAQs_v4.0_20200630.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/Workforce_data_collection_form_FAQs_v4.0_20200630.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-06/WTE_Calc_Tool_v12.6.xlsx
https://www.nhsbsa.nhs.uk/sites/default/files/2020-08/Triage_Covid-19_guidance_v4.2_20200821.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-08/Triage_Covid-19_guidance_v4.2_20200821.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-08/Triage_Form_Mandatory_Services_FAQ_V4.3_20200821.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-08/Triage_Form_Mandatory_Services_FAQ_V4.3_20200821.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-08/Triage_Form_Ortho_FAQ_1.1_20200821.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2020-07/CAF_Form_England_1August_2020v1.xlsx
https://www.nhsbsa.nhs.uk/sites/default/files/2020-07/CAF_Form_England_1August_2020v1.xlsx
https://wh1.snapsurveys.com/s.asp?k=159833465094


BDA: 

• Further clarification of abatement issues - 14 July 2020. 

• NHS England/British Dental Association clarification – 13 July 2020. 
 
GOV.UK: 

• COVID-19: Guidance for the remobilisation of services within health and care 
settings Infection prevention and control recommendations August 20 2020. 

• COVID-19: infection prevention and control (IPC) 

• PPE portal: how to order emergency personal protective equipment. 
 
Health and Safety Executive: 

• Using PPE at work during the coronavirus outbreak 
 

General Dental Council (GDC): 

• Joint statement on arrangements for dental education and training, while 

measures are in place to control the spread of COVID-19 (version 2 dated: 1 

September 2020) 

• COVID-19: GDC guidance for dental professionals. 

• The 10 high-level principles of remote consultation and prescribing. 

Quality Care Commission: 

• Current position on dental care services regarding COVID-19 updates. 

Faculty of General Dental Practice (FGDP) 

• Implications of COVID-19 for the safe management of general dental practice 

A practical guide Version 1.1 16th June 2020 

• IMPLICATIONS OF COVID-19 FOR THE SAFE MANAGEMENT OF 

GENERAL DENTAL PRACTICE Synopsis 

Faculty of Dental surgery (FDS) 

Recommendations for the recovery phase of the COVID-19 pandemic 

• Recommendations for Dental Diagnostic Imaging during the recovery phase 

of the COVID-19 pandemic – June 2020 

• Recommendations for Oral Medicine during the recovery phase of the 

COVID-19 pandemic – June 2020 

• Recommendations for Oral Surgery during the recovery phase of the COVID-

19 pandemic – June 2020 

• Recommendations for Orthodontics during the recovery phase of the COVID-

19 pandemic – June 2020 

• Recommendations for Paediatric Dentistry during the recovery phase of the 

COVID-19 pandemic – June 2020 

• Recommendations for Restorative Dentistry during the recovery phase of the 

COVID-19 pandemic – June 2020 

• Recommendations for Special Care Dentistry during the recovery phase of 

the COVID-19 pandemic – June 2020 

https://bda.org/advice/Coronavirus/Documents/England-further-clarification-of-abatement-issues-140720.pdf#search=side%20letter
https://bda.org/advice/Coronavirus/Documents/England-further-clarification-of-abatement-issues-140720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/910885/COVID-19_Infection_prevention_and_control_guidance_FINAL_PDF_20082020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/910885/COVID-19_Infection_prevention_and_control_guidance_FINAL_PDF_20082020.pdf
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/guidance/ppe-portal-how-to-order-emergency-personal-protective-equipment
https://www.hse.gov.uk/coronavirus/ppe-face-masks/index.htm
https://www.gdc-uk.org/news-blogs/news/detail/2020/09/01/joint-statement-on-arrangements-for-dental-education-and-training-while-measures-are-in-place-to-control-the-spread-of-covid-19-(version-2-dated-1-september-2020)
https://www.gdc-uk.org/news-blogs/news/detail/2020/09/01/joint-statement-on-arrangements-for-dental-education-and-training-while-measures-are-in-place-to-control-the-spread-of-covid-19-(version-2-dated-1-september-2020)
https://www.gdc-uk.org/information-standards-guidance/covid-19/covid-19-latest-information/covid-19-guidance-from-the-gdc
https://www.gdc-uk.org/docs/default-source/guidance-documents/high-level-principles-remote-consultations-and-prescribing.pdf
https://www.cqc.org.uk/guidance-providers/dentists/current-position-dental-care-services-regarding-covid-19-updates
https://www.fgdp.org.uk/sites/fgdp.org.uk/files/editors/FGDP%20CGDent%20Implications%20of%20COVID-19%20for%20the%20safe%20management%20of%20general%20dental%20practice%2016%20June%202020%20ed1.1.pdf
https://www.fgdp.org.uk/sites/fgdp.org.uk/files/editors/FGDP%20CGDent%20Implications%20of%20COVID-19%20for%20the%20safe%20management%20of%20general%20dental%20practice%2016%20June%202020%20ed1.1.pdf
https://www.fgdp.org.uk/sites/fgdp.org.uk/files/editors/FGDP%20CGDent%20SYNOPSIS%20Implications%20of%20COVID-19%20for%20the%20safe%20management%20of%20general%20dental%20practice%2016%20June%202020.pdf
https://www.fgdp.org.uk/sites/fgdp.org.uk/files/editors/FGDP%20CGDent%20SYNOPSIS%20Implications%20of%20COVID-19%20for%20the%20safe%20management%20of%20general%20dental%20practice%2016%20June%202020.pdf
https://www.rcseng.ac.uk/dental-faculties/fds/coronavirus/#guidance
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-dental-radiography_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-dental-radiography_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v3_recommendations-for-oral-medicine_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v3_recommendations-for-oral-medicine_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-oral-surgery_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-oral-surgery_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-orthodontics_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v2_recommendations-for-orthodontics_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v3_recommendations-for-paediatric-dentistry_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/v3_recommendations-for-paediatric-dentistry_june2020.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/faculty/recommendations-for-restorative-dentistry_augustupdate.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/faculty/recommendations-for-restorative-dentistry_augustupdate.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/faculty/recommendations-for-special-care-dentistry_augustupdate.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/faculty/recommendations-for-special-care-dentistry_augustupdate.pdf


 

 

Recommendations for urgent and emergency care during the COVID-19 

pandemic 

• Recommendations for Diagnostic Imaging during COVID-19 pandemic 

• Recommendations for Oral Medicine during COVID-19 pandemic 

• Recommendations for Oral Surgery during COVID-19 pandemic 

• Recommendations for Orthodontics during COVID-19 pandemic 

• Recommendations for Paediatric Dentistry during COVID-19 pandemic 

• Recommendations for Restorative Dentistry, Prosthodontics, Endodontics and 

Periodontics during COVID-19 pandemic 

• Recommendations for Special Care Dentistry during COVID-19 pandemic 

 

Scottish Dental - Clinical Effectiveness Programme (SDCEP) 
https://www.sdcep.org.uk/published-guidance/acute-dental-problems-covid-19/ 
(Please cut and paste address into the address bar in your internet browser) 
 

• Management of Acute Dental Problems During COVID-19 Pandemic - 30 
March 2020 

• Drugs for the Management of Dental Problems During COVID-19 Pandemic 
Updated 11 May 2020 

 

https://www.rcseng.ac.uk/dental-faculties/fds/coronavirus/#guidance
https://www.rcseng.ac.uk/dental-faculties/fds/coronavirus/#guidance
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/dental-radiography-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/oral-medicine-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/oral-surgery-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/orthodontics-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/paediatric-dentistry-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/recommendations-for-restorative-dentistry-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/recommendations-for-restorative-dentistry-covid19.pdf
https://www.rcseng.ac.uk/-/media/files/rcs/fds/guidelines/special-care-dentistry-covid19.pdf
https://www.sdcep.org.uk/published-guidance/acute-dental-problems-covid-19/

