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Special Bulletin  
Issue 60A  27th October 2021 

 

CQRS NOTIFICATION 

2021/22 NHSEI PUBLIC HEALTH COMMISSIONED SERVICES 

DATA EXTRACTION ISSUES EFFECTING VACCINATION PAYMENTS  

ACTION REQUIRED 

 

There has been several data extraction issues effecting clinical systems across the South West. 

Please read the information below that confirms which clinical systems and vaccinations services 

have been affected and what action you will need to take. 

 

Vaccination service name: Shingles 2021/22 

Data impacted: September  

Clinical system impacted: TPP  

 
TPP have notified NHS Digital of an issue with their extracts for the Shingles service, which 

resulted in an incorrect submission of data for September 2021.  

 

In response, NHS Digital and TPP are working to re-submit the correct data to CQRS. Further 

communications will be issued once a date has been confirmed. 

 

Impact 

• Practices impacted by this issue may have received an overpayment 

• Declarations in CQRS that have already been approved and submitted to PCSE will have 
been processed for payment. Work has started to confirm the process to address any 
approved overpayments  

• Payments that have not been approved will be returned for declaration once NHS Digital 
provide an updated submission 

• There is no impact to payments for months prior to September 2021 
 

Action required 

The following actions are required by practices: 

 

TPP Practices 
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• No further declarations for the September 2021 payment for the shingles service should be 
made until further notice 

• Declarations may continue for April to August 2021 payments for the shingles service 
 

EMIS & Cegedim/Vision Practices 

• Declarations may continue for the shingles service as per usual 

• No further action required from you in relation to this issue 
 

 

Vaccination service name: Childhood 6 in 1 2021/22 and PCV Hib MenC 2021/22 

Data impacted: April, May, June, July and September 2021 

Clinical system impacted: EMIS 

 

EMIS have notified NHS Digital of an issue with their extracts for the Childhood 6 in 1 and PCV Hib 

MenC services, which resulted in incorrect submissions between April 2021 and September 2021.  

 

In response, NHS Digital and EMIS are working to resolve this issue.  

 

Impact 

• Practices impacted by this issue may have received an overpayment 

• Declarations in CQRS that have already been approved and submitted to PCSE will have 
been processed for payment. Work has started to confirm the process to address any 
approved overpayments  

• There may be a delay to the submission of October 2021 data by EMIS for these services 
whilst the issue is addressed 

 

Action required 

The following actions are required by practices: 

 

EMIS Practices 

• No further declarations for the Childhood 6 in 1 and PCV Hib MenC services should be 
completed until further notice 

• Declarations may continue for all other services 
 

TPP & Cegedim/Vision Practices 

• Declarations may continue for Childhood 6 in 1 and PCV Hib MenC services as per usual 

• No further action required from you in relation to this issue 
 

Next Update 

We are expecting a further update to be provided by the CQRS team on or before Monday 1st 

November 2021 which we will share with you. 

 

In the meantime, if you have any queries, please do not hesitate to contact to us. 

 

For BaNES, Gloucestershire, Swindon, Wiltshire and Dorset practices please contact the Public 

Health Commissioning team phcontractssouthwest@nhs.net  

 

For BNSSG, Somerset, Devon and Kernow practices please contact the Public Health 

Commissioning teamengland.primarycaremedical@nhs.net  
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Thank you  

 

South West Integrated Public Health Team  

NHS England and NHS Improvement-South West 

 phcontractssouthwest@nhs.net 

 www.england.nhs.uk and www.improvement.nhs.uk 
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