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FURTHER INFORMATION 

SCREENING: 

Cervical Screening Management System (CSMS) Update 

The CSMS holding page is now available via https://cervicalscreening.nhs.uk. The 

dashboard shows that many colleagues have been testing and checking the 
configuration of their devices (PC / laptop) and their smartcards using this link 
already. If you have not already done so, please check your access via the link so 
any access issues can be resolved promptly. 
 

• If there are issues with smartcards not being recognised or authentication 
then it is likely to be a software issue (the device will need the correct version 
of Identity Agent and Credential Management installed on the machine. The 
link Guidance for IT support - NHS Digital can be passed on to the IT team to 

check and install the software if required). 

• If the error states there is no or an incorrect workgroup on the card then RAs 
(Registration Authority) and Smartcard Sponsors can resolve the problem – 
please use the Guidance for registration authorities - NHS Digital if the following 

prompts on screen do not help. 

• It is vitally important that the workgroup attached to a smartcard is spelt 
correctly ( cervicalscreening ). In some instances, the workgroup has been 
spelt incorrectly and gone unnoticed, or the workgroup name has been 
changed at some point. Simply renaming the workgroup will not work; the 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcervicalscreening.nhs.uk%2F&data=05%7C02%7Cengland.swvast%40nhs.net%7C87d97238f6ae4223e2d808dc3f4bc36e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454841825146280%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0mxRPbC1OyBs%2FruxhvgfSzXtZRobbLNiKOAdxw6J0Hk%3D&reserved=0
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workgroup needs to be removed from the users’ card, and the user then 
readded to the correctly named workgroup.  
 

Data is being collated to confirm that users have successfully managed to check 
their cards prior to go-live across all organisations. This information is then fed back 
to the programme for assurance purposes. If the dashboard indicates that no checks 
have occurred for an organisation, then the Team will be in touch to offer support.   
 
Training (Part 1 – Introduction to CSMS) 
 
The first part of the training for CSMS is now available to users via the NHS Learning 
Hub ( Learning Hub - Home and search for CSMS). If users have a current e-LfH login, 

these credentials can be used to access the Learning Hub. Part 2 of the training 
(more role specific training) will become available in the coming weeks prior to go-
live.  
 
VACCINATIONS: 

 

MMR Comms Toolkits, FAQs and Guidance 
 
Please visit our South West Vaccination & Screening Team FutureNHS site to access a 
range of national and regional resources to support MMR delivery in your practice, including: 
 

• Our regional MMR FAQs document (also attached) 

• National NHS England MMR FAQs 

• Communications resources and toolkits 

• Information for primary care, stakeholders and regional teams regarding the MMR 
call/recall campaign 

• Advice on coding and recoding MMR vaccinations 

If you have not visited this site before, you will be asked to request access – simply click on 
the link above, tell us your practice name or code and your job title, and we will grant access 
as quickly as possible (within working hours).  If you require support in registering for a 
FutureNHS account please visit https://future.nhs.uk/. 
 
COVID-19: 

No items. 

FURTHER INFORMATION 

• If you have any questions or feedback about this bulletin, please contact the SW 
Vaccination & Screening Team at england.swvast@nhs.net. Back issues are available 
here.  

• For advice about Section 7A or COVID-19 vaccinations, or for support following an 
immunisation incident, please contact ICARS at england.swicars@nhs.net.  For more 
information, please click here. 

• For general enquiries, screening related matters or Section 7A public health contracts, 
please contact england.swvast@nhs.net or visit our website. 

• For CQRS payment queries, please contact england.swcqrs@nhs.net.  

• Please note: if there are no items for your information, a Bulletin will not be circulated. 
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