Direct Access Audiology 
Guidance on completing the Direct Access Audiology waiting times monthly data collection 
VERSION 2 
This data collection has been approved by the Review of Central Returns Steering Committee (ref: ROCR/OR/0218). 
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1   Introduction 
1.1 This collection aims to address the need for data, in order to help to drive down waiting times for direct access audiology patients. 

1.2 The data collection looks at Referral to Treatment (RTT) times in weeks for direct access audiology patients. 

1.3 The form is in two sections: 

Part 1 - Completed pathways 

Part 2 - Incomplete pathways 

1.4 Further guidance on completing each section is shown below.  

2   Data collection process 
2.1  Which organisations should submit returns? 
2.1.1 The data collection is provider and commissioner based. Any NHS organisation that provides services that fall within the scope of direct access audiology should complete a provider return. This will include acute trusts and potentially some non-acute trusts or primary care trusts acting as providers. 

2.1.2  All Primary Care Trusts must submit a commissioner return.  

2.2  How will organisations submit the data? 
2.2.1  The data will be collected online via Unify2 (the Department of Health’s online data collection tool). NHS providers will use an upload spreadsheet form and enter their data broken down by commissioner. There is functionality in the form which semi-automates this and which produces a "total" sheet for the provider. Providers then upload their completed spreadsheet online. After a designated cut-off date, Unify2 will then pull together all provider returns, aggregate the data and produce commissioner returns at PCT level. PCTs will then need to review their data online, make any amendments/validations, including adding in any data relating to the independent sector or patients waiting at non-English trusts. The PCT will then sign off the return via the Unify2.  

2.3  What data should be reported on commissioner returns? 
2.3.1 Commissioner returns should cover all activity for which the PCT is financially responsible, regardless of whom it is commissioned from. PCT commissioner returns should include any activity commissioned from non-NHS organisations e.g. voluntary, private and non-NHS bodies. 

2.3.2 The population for which the PCT is responsible for commissioning treatment can be derived from the DH document ‘Establishing the Responsible Commissioner’, which can be found at: 

http://www.dh.gov.uk/PublicationsAndStatistics/Publications/PublicationsPolicyAndGuidance/PublicationsPolicyAndGuidanceArticle/fs/en?CONTENT_ID=4069634&chk=WRvZIZ  

3 Measuring Direct Access Audiology Referral to Treatment times 
3.1  Introduction 
3.1.1 The National Audiology Clock Rules should be read in conjunction with this guidance, because it provides details on the pathways to be included on the return.  

3.2  There are two parts to the data collection: 

· Part 1 - Completed pathways 
Report the length of the RTT period for direct access audiology patients whose clock stopped during the month. 

The return should include all patients whose clock stopped at any point in the reporting period. A column has been provided to enter data for patients whose length of RTT period is unknown. The column is titled ‘Patients with unknown clock start date’ and should be used to record data for any patients who have had a clock stop during the month but you are unable to identify the clock start date and therefore do not know how long the patient waited.   

· Part 2 - Incomplete pathways 
Report the length of the RTT period so far for direct access audiology patients whose clock is still running at the end of the reporting month.   

This is a “snapshot” on the last day of the reporting period. 

3.3  What to include 
3.3.1   See the National Audiology Clock Rules for what referrals to include. 

3.4  What to exclude 
3.4.1  As the return is commissioner based, it excludes: 

• Private patients; 

• Patients from overseas. 

3.4.2   Children are NOT to be excluded from the return. 

3.5  Calculating referral to treatment (RTT) times 
3.5.1  The length of the Audiology RTT period should be measured on an unadjusted basis - from the date that the clock starts to the date that the clock stops. 

3.5.2  Referral to Treatment (RTT) times should be calculated as follows: 

· Completed pathways – for patients whose clock stopped during the  month, report the length of the RTT period in weeks. 
· Incomplete pathways - for patients whose clock is still running at the end of the month, report the length in weeks of the RTT period so far, on the last day of the month in question.   

3.5.3  The weekly time bands on the data collection form are: 

0-1 weeks, >1-2 weeks, >2-3 weeks, … , >17-18 weeks, >18-19 weeks, …,>51-52 weeks, >52 weeks.   
3.5.4  So for example, if the clock starts on 1 January 2011 and stops on 17 January 2011, the length of the RTT period will be 16 days and the patient should be reported in the >2-3 weeks category. 

3.6 Start of the RTT period - Clock starts 
3.6.1 For information on clock starts please refer to the National Audiology Clock Rules. 

3.7  Did Not Attends (DNAs) and patient cancellations 
3.7.1 Information on DNAs and patient cancellations is in the National Audiology clock Rules. 

4  Contact details/further information 
4.1 This is Version 2 of this document. We will review and update this document periodically. If you have any comments on the document or any queries, please email: RTTdata@dh.gsi.gov.uk
