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111 online 2022/23

Sessions started (people 
landing on 111 online 

website)
 26,817,200 

Average 73,500 per day

Triages completed
 7,433,900 

Average 20,400 per 
day

User recommended emergency 
treatment centre (including urgent 

treatment centres)
 943,300 

Average 2,600 per day
(13% of completed triages)

User reached clinical callback disposition
  994,200  

Average 2,700 per day
(13% of completed triages)

User recommended self care
 546,000 

Average 1,500 per day
(7% of completed triages)

User recommended primary care
 3,019,600 

Average 8,300 per day
(41% of completed triages)

User recommended dental care
  454,700 

Average 1,200 per day
(6% of completed triages)

User offered urgent repeat prescription
 467,600 

Average 1,300 per day
(6% of completed triages)

111 online triages 
started

 7,866,200
Average 21,600 per 

day

Triages abandoned 
 432,300 

Average 1,200 per day

*Predicted value for a 12-month period based on data for November 2022 (when the 
new guided entry page was created) to March 2023

User recommended to call an 
ambulance

 939,200 
Average 2,600 per day

(13% of completed triages)

Guided entry page

Median duration of 
triage

90 seconds

Users directed to 
other resources 

instead of a triage, 
such as NHS.UK

402,600*


	Slide 1

