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A note from the Secretariat

Purpose

1. Dame Carol Black will be joining the meeting to discuss the work she is
undertaking on the links between the health and wellbeing of NHS staff and
the quality of care received.

2. The aim of this item is to understand how the NQB could support the health
and wellbeing of NHS staff, as a lever for staff engagement, productivity and
quality of care.

3. Dame Carol will refer to the Healthier staff, high quality care pledge to
improve health and wellbeing of staff working in healthcare signed by a
number of statutory organisations on 23 April 2013 (attached separately).
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