
 
 
NQB (13) 5th Meeting         

 
NATIONAL QUALITY BOARD 

 
______ 

 
 

MEETING to be held at Southside (Room 404 & 405), 105 Victoria Street, 
London, SW1E 6QT 

 
Tuesday 3 December 2013, 13.00 – 16.00 

AGENDA 

 
 

Bruce Keogh in the Chair 
 
 

Lunch will be available from 12.30 
 

1. Welcome and minutes of the last 
meeting 
 

Bruce Keogh 

2. Learning from the Health 
Foundation Study Tour  
 

Hilary Chapman, John Illingworth 

3. Patient Safety Jane Cummings, Mike Durkin 
 
NQB(13)(05)(01) 
 

4. Patient Experience 
 

Don Brereton 
 
NQB(13)(05)(02) 
 

5. System alignment for quality 
 

Paul Bate, Bruce Keogh 
 
NQB(13)(05)(03) 
 

6. General Update 
 

Jane Cummings, David Haslam 
 
NQB(13)(05)(04) 

7. A.O.B Bruce Keogh 

 
 
 
NQB SECRETARIAT 
28 November 2013 
 
 


