
Staying Well in South Worcestershire 

Worcestershire 

Number of patients covered: 297,251 

Number of practices participating: 32  

Names of CCGs covered: South Worcestershire CCG 

Our top three planned service improvements/innovations are: 

May 2015 

Multi-disciplinary Virtual 

Locality Hubs 

Our new virtual hub will support all 

practices in South Worcestershire providing 

a focal point for primary care and offering a 

range of wrap around services for patients.  

Complemented by four locality hubs 

delivering physical appointments providing 

extended access to primary care. 

 

Sharing of Patient Record 

Our multi-disciplinary virtual and locality hubs 

will be supported by the development of data 

sharing.  

All practices in South Worcestershire CCG area 

have agreed to the formation of a central 

repository of patient records managed by Stay 

Well Healthcare with appropriate information 

governance. 

 

Technology 

Patients will be able to access the virtual hub 

via a new interactive website and area-wide 

telephone number which will provide online 

access to self-help technology to reduce 

demand.  

Patients will also be able to access 

consultations via email and appropriate video 

conferencing mechanisms. 


