NHS

Have you been part of a Care and Treatment Review (CTR)?

Please tell us what you think
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We are asking everyone who has been
part of a Care and Treatment Review
(CTR) to tell us how it went.

 Was it good?
« What would make it better?
 What difference did it make for you

and others?

Your feedback is important — it will help
to make reviews better for everyone who
has one or takes part in one.

Please take a few moments to fill in this
form and give or send it by post to:
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Q1: The review was about my care

Or, | was taking part in the review as a:

Family carer for the person being
reviewed

Expert by Experience (e.g. a person with
a learning disability or family carer)

Staff member

Commissioner

Member of a community learning
disability tfeam
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To help us make Care and Treatment Reviews better or keep doing a
good job, please think about what happened in the review and then
answer the questions.

To help you to answer these questions
you might want to think about...

The help or information you got before
the review

* What it was like to be part of a review

* The information you needed to take
part

* |f you feel like you had your say or
could share what you thought about a
review

* The help or support you got during the
review

* What happened after the review
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Q2. What was good about being part of
the review?

Q3. What could have been better about
being part of the review?
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Q4. Is there anything we should change
about Care and Treatment Reviews
to make them work better?

. : (Please
Q5. What difference did the care and fick ()
treatment review make to you? one
of the
boxes
@ Made a difference
- | Made no difference
\ | i)
fé\ Made things worse
NI
Please tell us why?
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Please tell us why?

Q7. Is there anything else you would like
to tell us?
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Thank you for completing this feedback form. You can give it to the
person named on page 1 or send it by post to:

; This document was made accessible by The
Al Friendly Information Company for NHS England.
company October 2015.
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