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NATIONAL QUALITY BOARD 
 

______ 
 
 

MEETING to be held at Skipton House (Room 128A), 80 London Road, 
 London, SE1 6LH 

 
 

Wednesday 6 April 2016, 14:00 – 16:00 

AGENDA 
 

Mike Richards and Bruce Keogh in the Chair 
 

 

1. Welcome and minutes of the last 
meeting 

 

Bruce Keogh 
NQB Minutes (16)(01) 
 

 

2. Quality, efficiency and value: the 
need for a coherent narrative (to 
include discussion re: Safe Staffing 
Guidance) 
 

 

 
Mike Richards 

 

3. National Improvement and 
Leadership Development Strategy 
and an update on World’s Largest 
Learning Organisation 

 
 

 

Kathy McLean, NHS Improvement  
Paper 1: Update on the National Improvement 
and Leadership Development Strategy  
 

Neil Townley, Department of Health 
Paper 2: World’s Largest Learning 
Organisation 
 

 

4. Clinical support offer to Success 
Regime Sites 

 

 

Tom Rafferty, 5YFV Strategic Programme 
Office 
Paper 4: Success Regime Update 
 

 

5. Role of the NQB in respect of 
workforce, education and training 

 

 

Wendy Reid, HEE  
Paper 5: Role of the NQB in quality of 
workforce, education and training 
 

 

6. NQB paper for the FYFV CEO Board 
 

 

Lauren Hughes, NQB Secretariat  
Paper 6: NQB paper for the FYFV CEO Board 
 

 

7. A.O.B  
 

 

Bruce Keogh 

 
 
Next Meeting: 8 June 2016 (2pm – 6pm) 


