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To provide the Board with a summary of recently published NHS performance.  
 
March 2017 saw the best A&E performance in six months, and it was also significantly better 
than the same time last year. Ambulance responsiveness also hit its best performance since 
last summer, and was also better than the same time last year. Waits for elective care got 
shorter in March, continuing the improvements seen over the past three months, and the 
median wait for non-emergency care is now only just over six weeks. 
 
The Board is invited to: 
 
Note the contents of this report.  
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Summary of Measures Relating to NHS Standards and Commitments  
 

Indicator 
Latest 
data 

period 
Standard  Latest 

Performance 

Change in 
performance 

from previous 
data period 

Patients on Care Programme Approach (CPA) who were 
followed up within 7 days after discharge from 
psychiatric inpatient care 

Q3 
2016/17 95% 96.7% ↓ 

IAPT access rate Jan-17 15% 16.7% ↑ 
IAPT recovery rate Jan-17 50% 50.1% ↑ 
People referred to the IAPT will be treated within 6 
weeks of referral 

Jan-17 75% 90.2% ↑ 

People referred to the IAPT will be treated within 18 
weeks of referral 

Jan-17 95% 98.7% ↑ 

Dementia diagnosis rate Mar-17 66.7% 67.6% ↑ 
People experiencing a first episode of psychosis will be 
treated within two weeks of referral Mar-17 50% 73.7% ↑ 

Maximum two-week wait for first outpatient appointment 
for patients referred urgently with suspected cancer by a 
GP 

Mar-17 
93% 94.7% ↓ 

Maximum two-week wait for first outpatient appointment 
for patients referred urgently with breast symptoms 
(where cancer was not initially suspected) 

Mar-17 
93% 91.6% ↓ 

Maximum 31-day wait from diagnosis to first definitive 
treatment for all cancers 

Mar-17 96% 98.0% ↑ 

Maximum 31-day wait for subsequent treatment where 
that treatment is surgery 

Mar-17 94% 95.8% - 

Maximum 31-day wait for subsequent treatment where 
that treatment is an anti-cancer drug regimen 

Mar-17 98% 99.2% ↓ 

Maximum 31-day wait for subsequent treatment where 
the treatment is a course of radiotherapy 

Mar-17 94% 97.3% ↓ 

Maximum 62-day wait from referral from an NHS 
screening service to first definitive treatment for all 
cancers 

Mar-17 
90% 90.6% ↓ 

Maximum 62-day wait from urgent GP referral to first 
definitive treatment for cancer 

Mar-17 85% 83.0% ↑ 

Maximum 62-day wait for first definitive treatment 
following a consultant’s decision to upgrade the priority 
of the patient (all cancers) 

Mar-17 
Not set 89.4% ↑ 

Patients on incomplete non-emergency pathways (yet to 
start treatment)  waiting no more than 18 weeks from 
referral 

Mar-17 
92% 90.3% ↑ 

Number of patients waiting more than 52 weeks from 
referral to treatment 

Mar-17 0 1,529 ↓ 

Patients waiting less than 6 weeks from referral  for a 
diagnostic test 

Mar-17 99% 98.9% ↑ 

Patients admitted, transferred or discharged within 4 
hours of their arrival at an A&E department 

Mar-17 95% 90.0% ↑ 

Category A calls resulting in an emergency response 
arriving within 8 minutes (Red 1) 

Mar-17 75% 70.7% ↑ 

Category A calls resulting in an emergency response 
arriving within 8 minutes (Red 2) 

Mar-17 75% 64.3% ↑ 

Category A calls resulting in an ambulance arriving at 
the scene within 19 minutes 

Mar-17 95% 91.5% ↑ 

Mixed sex accommodation breaches Mar-17 0 776 ↓ 

Operations cancelled for non-clinical reasons on or after 
the day of admission not rescheduled within 28 days 

Q4 
2016/17 0% 8.0% ↑ 

 


