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What happens if we avoid the 
conversation?

• ?video

• ?cost of cardiac arrest slide



Hospital & Community
What can we do better?

• Don’t avoid the conversation

• Early conversations with patient and family

• Sensible planning

• Communicate with each other – effectively

• Support staff in developing skills and 
confidence in having the conversation



Being mortal

“A large part of the task is helping 
people negotiate the 
overwhelming anxiety—anxiety 
about death, anxiety about 
suffering, anxiety about loved 
ones, anxiety about 
finances…There are many worries 
and real terrors.” 



Talking DNACPR course

• Legal perspectives 

• Ethical and Philosophical context

• Religious context

• Relational Care

• Simulations



Framework for a good conversation

• Persons

• Purpose

• Preparation

• Process

• Product

“A family meeting is 
a procedure, and it 
requires no less skill 
than performing an 
operation”





Hospital & Community
What Atul Gawande thinks we  can we do better!

…..we have the opportunity to refashion our 
institutions, our culture, and our conversations 
in ways that transform the possibilities for the 
last chapters of everyone’s lives.” 

Talking.DNACPR@uclh.nhs.uk


