
FIFTEEN STEPS FOR

MATERNITY
A relative of a service user in a workshop once said: 

We are keen to know whether our maternity settings 
and the care we provide feels…

Welcoming & Informative?
Friendly & Personal?   

Safe & Clean? 
Organised & Calm?

I can tell what kind of care 
my daughter is going to get 
within 15 steps of walking 
on to the ward.

YOU MAY SEE A SMALL TEAM IN OUR MATERNITY SETTINGS WHO 
ARE REVIEWING THE SPACE AND CARE WE PROVIDE USING THE                     

15 STEPS FOR MATERNITY TOOLKIT. 


