NATIONAL QUALITY BOARD

06 September 2017
14:00 to 17:00

NQB (17)(04)

Care Quality Commission (Room: T.310, 3" Floor), 151 Buckingham Palace Road,

London, SW1W 9SZ

AGENDA
Chair: Bruce Keogh and Ted Baker

ltem # | Title Presenter

1. Welcome & Minutes of Previous Meeting Bruce Keogh
NQB (17)(03) Draft Minutes

2. Learning from Deaths Programme: Update William Vineall
Paper 1

3. Safe, Sustainable & Productive Staffing Mark Radford /
Improvement Resources Ruth May
Papers 2 & 3

4. Sustainability & Transformation Partnerships & | Michael Macdonnell
Quality
Verbal

5. Digital Technology ‘Wannacry’ Cyber Incident: | Will Smart
Update
Paper 4

6. Any Other Business Bruce Keogh
Measuring Quality: Update — Info. Paper 1
Youth NQB at Expo: Agenda — Info. Paper 2

CLOSE

WORKSHOP SESSION: International Comparisons &
High Impact Solutions

Luke O’Shea /
Meera Sookee /
Judith Richardson /
Nicola Bent




