Staff Friends
and Family Test

This quarter there were 155,626 responses to the Staff
Friends and Family Test.

The following numbers show the proportion of staff
responses that would recommend or not recommend
their organisation to a friend or family member for
care/ treatment or as a place to work.

NHS

England

Quarter 1 2019-20
April - June 2019

Recommend
Not Recommend

Neither/ Don’t know/

Care 81%
o
, @"

13%
6%

Work 66%
o
, 6"

18%
16%

@
m l

www.england.nhs.uk/staffFFTdata






