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EMIS Patient Access user guide for care home staff | ordering
repeat medication online for care home residents

This only needs to be done once. If you already have an individual patient access account on
behalf of the home set up at a different EMIS practice you do not need another one.

If you order your own medication online, you must not use your personal account to order
residents medication. You will need to set up a separate Patient Access account specific for
your role at the home.

You will need to use the individual secure email address that you gave to the surgery on the
request for online account form. Make sure you are able access to this email to verify your email
address later in the process.

You will need to create a password and a memorable word during the process

Logging in if you have a patient access account set up

e Click https://www.patientaccess.com

e Then click Sign In you will need the email address the account was set up with, the
password and the memorable word

Logging in for the first time

The first thing you need to do is to Register (only done once) for an online Patient Access user
account using the details (like those below) sent by ‘your healthcare provider’ to enable you to
link one or many GP practices.

Online Services for Alison Taylor

IYou have requested access to online services.

IAccessing online services

To access online services:

1. Create an account with one of the following service providers:

Service provider Website

Patient Access https://www. patientaccess.com
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2. Provide the following online services account details when prompted:
Linkage Key Pk3hUGSrKAMuS
ODS Code F81118
Account ID 222248004518

Note: The account details are unique to you and were provided by John Tasker House
Surgery

If more than one GP practice treats your residents, you will need to be
link each GP practice to view all residents via the one account.

Passwords must be kept safe and secure and never shared.

e Click

https://www.patientaccess.com

e Then click Register

' Patient Access Coronavirus  GP features Pharmacy services Signin

Register

Do not book a GP appointment if you have a fever (over 37.8 degrees), new cough, loss of or change to your sense of smell.
Stay at home and avoid close contact with other people for at least 10 days - people you live with will need to self-isolate for 14 days.

Click here to use our coronavirus symptom checker to see if you need medical help.
Find further information from the NHS for users in England and Scotland

Take control of your
healthcare
In partnership with m

This website uses cookies. By continuing to use this site you are agreeing to its use of cookies.
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e Create your Patient Access (for proxy medication ordering) following the online
instructions as below. You will be asked to create a username and password. Enter the
care home postcode NOT your home postcode

Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details

Your home postcode

Date of birth
Gender (optional)

Wiy do we ask for this information

Follow the on-screen instructions to continue setting up your account as below:

You will need to create your own password.
Follow the guidelines and make sure you can
remember it.

Create your Patient Access account

< Back Enter account details
Email addr

Enter your individual secure work email
address (not your personal email
address). The email must not be in use
for another Patient Access account

Accept the terms and conditions and click
create account
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You may be asked to create a memorable word. If you are not asked at this stage, you will be
asked later.

Make sure this is something you will remember

Click continue

As an additional measure to keep your account
safe, you will be required to set up a memorable
word or phrase that only you know. This must be a
minimum of 8 characters and is case sensitive. You
will be asked to enter characters from it when you
sign in. More information.

It will be mandatory to have this Memorable Word
set up from 01/11/2020.

Memorable Word

Hint for your Memorable Word

Verify your email: Open your emails and click on the link in the email you were sent to verify the
email address - you should see a confirmation notification on the screen.

Your account has been
successfully created

Check your email inbox now

We've sent you a verification link to your email
address <emailaddress>. Please check your email
inbox and verify your email address before <14 Jan
2020>

Skip verification for now
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Q@ Patient Access

Email verification successful

Your email address <emailaddress> is now
verified.

Signin to Patient Access

The confirmation message once your email address has been verified

Note: At this stage it is advisable to add a valid mobile number even though will show as
optional
To verify the mobile number, click on ‘Verify’ next to mobile number. You will then be sent a 6-

digit verification code to your mobile, enter the verification code into the relevant box. Click
on Confirm. Your details have now been verified and you should see the following appear next

' Verified

to the mobile number.

e Log In to https://www.patientaccess.com.

e Click on your name.

e Click on Link Your GP Practice and follow the instructions on screen.

' Patient Access @ Support Centre (91 Care hor

Home Mobile Number

Please add a mobile number to your account. If you forget your password or Memo

Coronavirus Information your identity. Add mobile number

M
&% Health Advice
B

Appointments

L‘ing to lose weight this year?
... Find.a solution that works for you.

G Link Your GP Practice »

Feeling unwell? Get health advice

On the next screen put in the practice postcode and click search

Select the required practice from list that appears and click continue
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@ EMIS Patient Access - Signinor - X <
€« c o

115 //app patientaccess.com

@ Patient Access

< Back

1. Your Practice Q

Please supply a postcode or the name of the practice where you are currently

registered as a patient

* If your practice is not located in England click here instead.

CM6 1ag

&©=3

Select your practice from the results below.

o

o
TS

Dr Peter Linn
Angel Lane, Dunmow, Essex CMé 1AQ
+44 (0) 1371872122

John Tasker House Surgery
56 New Street, Dunmow, Essex CMé 18H <)
+44 (0) 1371872121 :

132 Apps [ Digital LeadersinP.. [ LHCR Leamning fr 0gin|Optimsi W.. @ Digital Social Care -... () futureNHS collabor.. E% DSPT-NHSD ¥ SystmOnfine Login &l NHSmail Support i

)

(2) Ssupport Centre

You will now need the email with the details sent to you by the practice you wish to link with.
Add the linkage key and account ID EXACTLY as they were given by the surgery. It is case

sensitive. Click Confirm

2. Provide the following online services account details when prompted:
Linkage Key Pk3hUGSrKAMuS
0ODS Code F81118
Account ID 222248004518

Note: The account details are unique to you and were provided by John Tasker House

Surgery
@ 645 Fotent Accncs- Sig < R ~— B8 x
« C O & hitps//apppatientaccess.comy % @
81 apps [l Dol Loacers i B LR Leaming fre in|Opdmal W.. @ Digital Social Care [ L " a o LI
Q@ PatientAccess (2) support Centre
@
¢ Back Angel Lane Surgery - 5092  Mios Hynek F
Angel Lane . CM6 1AQ -
Have you received a registration letter from your practice? 2 'o e +44 (0) 1371872122
o - . A\
Q 2] -
i d Dunmow Day Centre A L
Link To Practice «Q
g ) 3 Q
have a registration letter, please contact y ! i g
Linkage Key Q o
Redbond Lod
HKJJHGR Runwood Hor
Q witia
Account ID
228188005 o 8N O
bt +
Gannle 9
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Check your personal details, enter your date of birth, the house name and postcode of
the care home, click continue. This will be as it was written on the staff access set up
request form that was sent to the surgery. It is case sensitive.

@ £MS Patent A . x ¥

¢ C O @& hitps//app.patientaccess.com

8 Apps [ Dvgitel Leader 2 af v @
@ Patient Access

@ YourPractice

Z‘ Support Centre

Your Practice

Angel Lane Surgery - 5092

Name:

Alison

Date of birth:

Postcode:

° Your Personal Details

House name, flat or street number:

ane , CM6 1AQ

Gender:

Female

Check the details. Enter your password and click link account

@ o x4+

¢

> O @ hitps//app patientaccess.com

vos [ O o = f a0 | Optimal W.. @) Digital Social Car

Q@ Patient Access

< Back
° Your Practice

@ Your Personal Details
Name: Alison Taylor

o= I

e Confirm your password

Your password

(?) Ssupport Centre

vvvvvvvv
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Your account should now be linked to the practice

Repeat these steps for all practices that you have been sent a linkage key for.

Your Patient Access account is now
successfully linked to your GP practice.

Ordering medication

To order medications and view all linked users, click on your name, and click Linked Users. A
list of names that you have been linked with will be shown.

Select the patient you need to order for. The example below show patients from two practices.
When you select that patient you want, the system knows which GP they are registered with.

Q@ EMIS Patient Access - Sign in x o+ = o X
« C O @ htips//app.patientaccess.com/provy t Lg
it Apps [ Oigtal LeadersinP.. [ LHCR Learming fro o9 |OptimsiW.. @ Digital Social Care-.. [l futureNHS collabor.. 88 DSPT-NHSD ¥ SystmOnline Login @ NHSmil Support & My groups in nhex

Q@ PatientAccess (?) support Centre 2, Alison Taylor ~

() Home

Linked Users

&) MHealth Advice

B Q

5] Appointments

To continue please select one of the linked users below:

Deborah Clare Dummy Mickey Mouse Donotuse
51 years old 5 years old Q Xxtestpatient-Tkha
2 years old

GD Link Your GP Practice »
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¢ In the Medications requests box, select New request.

Acling on behall of Donoluse Xxlestpalienl-Thha

P Patient Access (2) support Centre 2. Donotuse Xxtestparient-Tkha ~ 4
(R Home
ealth Advics . - ;
&b Health Advi Feeling unwell? Get health advice Q
B Appointments
(8] Repest Medication
Upcoming appointments Medication requests

B Med
[ Messages ’:‘7 =)

L® =

Youi have no uproming appointments Yout have re requasts

e You will see a ‘Gentle reminder’ message.

e Click Confirm to continue.

A gentle reminder

You are about to carry out this action on bekalf of Donotuse
Xxtestpatient-Tkna
Arc you surc you wish to contiruc?

e Select medications individually by + button OR on right-hand side Select all
medications button. You are able to see the date of last issue the quantity prescribed for
each medication and the directions for use.
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B NHSX - Calencac - Week ot Sept ¥ | M Inbow - Alonayionidrheabsi X Q@ RIS b Sign ¥+ = (4] bt
&« C {} & rtips//apppatiantaccess.com/prascriptions/madications w e i
32 Apps @ Mot leadercinf. [J@ 1FCR leam ng fir. Ing In| Optira W, DAFT- NHER ¥ Sytmlnbine login @l NHSmail Suppot S »
: 3 C g
Patient Access |2} Support Centre  Mickey Mouse ~
() Home ‘ o
Reguesls  Your medication
& Health Advics
£ Appointments Adcal-D3 chewable tablet (_ﬁ Aspirin 78mg dispersible ﬁ_\ No medication selected
tutti Frutti (Kyowa Kirin wy, tablats '/
.ﬁ Repeat Medicatior Ld) = ¢ Lastissued: 15 War 2019 o= .fud'u -
e Quantity:
Medical Record Duratior: ., T— -
[ Curation: Mest izeves 18 Jan 2020 \ Selact All madications y,
NPXT 155 1~ un 29
[] Messages One To Be Tasen Twice ADay e To Be Teken Each Day
ADD TO REQUEST ADD TO REQUEST
Aspirin 73mg dispersible /_I;\) Bisuprulol 2.8mg lablels (-/_l_\\
tablets (U’, & 2010 e
7 Lag 19 C
Quant
Muration® 78 Aaye pr201%
Nexd issac: 25 Jul 2019 iew duc: 19 Sep 201¢
Kewew duet 1% Sep 2Ny
One To 3e Tasen Each Day One To Be Teken Eacn Day
Ut Privecy Puliy 00 10 REQUEST ADD TOREQUEST
+ Cookles » Accessiblity -
e Confirm Request medications button bottom right-hand corner.
D O + - o %
<« G (@ rtpe/apppatiantaccess.com/proserptions n % 2
Appe @@ Mgty lendercin P G 1HCR loam g frn ngn|Optira W.. @ Dighal Sacial Care ODET-NHSE Y Sydmininelogin @ NHGmad »
@ Patient Access (3) supportCentre O MickeyMouse v (P

() Home

Reguests  Your medication

Health Advics

8 Appointments Adcal- D3 chewable tablets
tutti frutts (Kyowa Kirin

&) Repeat Medication Ltd)

[&) Medicel Record

One To 3e Tasen Twice A Day

[] M=ssages
REMOVE FROM REGUES

Aspirin 75my dispersible
tablets

HEMOVE FROM KEQUES]

Aspirin 7Smg dispersible
tablets

OneToBe zken E

acn Day

REMOVE FROM REQUEST

Bisuprulol 2.5mg lablets

2010

All medications selected

Aspirin 75mg dispersible ()

tablets
Rsonolnl 2.5mg tablets (%)

wsat latn 1000z Lablels (X))

Adued

Marohine s
10me/ 5

Ramipril 1.25mg capsulas

Clea-salaction

Request 13 medications

e Review your request, as below.
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e Interim request or shortfall requests can be requested by adding the information to the

Message for your practice section

e Click Confirm request.

NHSX - {alenca: - Weak afent X | M Inhow- Arontylorigrbecnisn X | Q@ FVIS Patend drescs - Sopanar o X 4 — <) =
« O I - % 2
3 Appe B Mgt leadersinf @ IFCR Leam ng Iag n|Optira g cial Care futun . B DAFT-NHSR ¥ Syctminbne login . 5 »
Acting on behalf of Mickey Mous -
” Patient Access !‘\?/‘ Support Centre '% Mickey Mouse « e
a5 LIKEL 1ED
(] Home Varenicl ne 1mg tablets and Varenicline 500microgram tablets
AS DIRECTED
& Health advics
Hailin Night eye vinlment preservative free (Visularma UK Ludy
E| Appointments both eves at night
W Repeat Medication Massage for your practice
[ Medicel Record
[ Messages
Collection point (Optional)
Tenes J:
Cookles
[l NHSZ - (alencas - Week atbSent X | M Inhox - Acniyioddrkernben X Q@ FVIS Btent Accecs - Signimor s X =) (=} x
<« T (3 @ hips/apppaientaccess.comprascriptions/madications * @

al Care - [l fubiwehHS calahor. ¥ Sytmininelngin - g N4Smail Suppot S »

it Appe @l Mot leadercinf. [l 1HCRIpamng fin.

@ Patient Access (2 support Centre £, Mickey Mouse ~ 4
[f Home < Back to medications selection
& Health Advics Confirm your request ( Ecireauest )

D]

Appeintments
13 medicalions selecled

o] Repeat Medicatior
Adcal-D3 chewable tablets tutti frutt (Kyowa Kirin Ltd)

Medicel Record Qne To Be Taken Twice A Day

&

Aspirin 75mg dispersible tablets

Mzssages Ore To Be Token Eack Doy

ol

Aspirin 75mg dispersible tablets

e To Re Taken Fach May

Bisoprolel 2.5mg tahlets

One To Be Taken Each Day

Losartan 100mg tablets

TAKE ONF DAY

Morphine sulfate 10mg/Smi oral solutian

Acting un behall of Mickey Mouse V

e Click Done
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Your prescription request has been sent

Once your request has been approved pleasze collect your prescription from
your practice or pharmacy as previcusly arranged

Please note that some prescriptions cannct be sent electroniczly to

pharmacies. It vour pharmacist has not dispensed all your requestec medication,
dleese Check will your praclive

e Nominated pharmacy should be shown here — if a pharmacy has not been selected or it
is not correct then click on nominate pharmacy and follow-on screen instructions

Q

Nominate a pharmacy

You do not currently have a nominated pharmacy.

By nominating you will be able to collect approved requests directly from your
nominated pharmacy, without the need to visit your practice.

Not now
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e You will see a pending request message

e Cancel a pending request — if you realise that the item is no longer required, and it has
not been processed by the GP practice you can click on the 3 buttons in the corner and
then click on cancel request made

H e
« C O @& rtipsifap

i appe @l Digital leaders in P

@ Patient Access

() Home
& Health Advics
] Appointments

W] Repeat Medicatior

[5) Medicel Recond

Requesls Your medication

Acling on belall of Mickey Mouse

)
NS

Pending requests

Raguested on 14 Sep 2019

Adcal-D3 chewable tablets tutt frutti (Kyowa Kirin Ltd)

One To Be Taken Twicz A Da

[ Message Aspirin 75mg dispersiblz tablets
Cne To Be Taken Each Day
Aspirin 75mg dispersible tablets
One To Be Taken Cach Day
+ 9 more items
Reuestar by M- Mickey Meusse
Te )" Use P i
Cook! \CCE i

Support Centre

@ Patient Access

1 Your medication

Pending requests

Reguested on 30 Feb 2021

Pacacetamol

Roguest history

S00me tablets

Paracetamol

500wy tatinty

?) Support Contre

O Mickey Méx

Cancel request
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e A Request rejected screen will appear if any requested items are not approved, with a
note of the reasons. It may be necessary to phone the practice to discuss this.

@ 405 Patient Access - Signinort X 4
« C O @ hupsy/app.patientaccess.com/dashboa

8 apps [ Dotaitescersinp.. [ LACR Leaming fro og | Opumal w Digia soaaicre .. [ nn

Patient Access (; Support Centre o Mickey Mouse ~
mM
) Home
&, Health Ady
dh Health Advice Feeling unwell? Get health advice Q
59 Appointments
[®) Repeat Medication
Upcoming appointments Medication requests New request

Medical Record

@ -
®

ou ha comirg aopoinbment X Adcal-D3 chewable tablets tutti frutti (Kyowa Kiri
You have no upcoming appointments.
X Aspirin 75mg dispersible tablets

m X Aspirin 75mg dispersible tablets

View all
—

e Medications which are request approved, have been signed by the GP and issued the
prescription ready for it to be dispensed to your nominated pharmacy for the residents (all

completed electronically)

Digital Social Care -... futureNHS collabor..  EB DSPT-NHSD ¥ SystmOnline Login g NHSmail Support Si.. B My groups in nhsx
= P

Acting on behalf of Mickey Mouse

Cf) Support Centre ,—9\ Mickey Mouse ~ .

@ PatientAccess

Home
® Rests Your medcatn E

E‘) Health Advice

Request history
[} Appointments

w] Repeat Medication Request approved

+  Aspirin 75mg dispersible tablets
Medical Record One To Be Taken Each Day

[Q Messages Requested on 26 Sep 2019 by Mr Mickey Mouse

X Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd)

One To Be Taken Twice A Day

ofUse - Privacy Policy Requested on 25 Sep 2019 by Mr Mickey Mouse
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Ordering for another resident

e To request medication for another resident, you need to start again clicking on your name
and clicking on linked users.

When a practice adds a resident to their list of patients, you must refresh your account by
logging in and out again for the new residents to show under your name.

Log out at when you have finished as best practice, it will timeout if you do not log out.
Passwords must be kept safe and secure, never shared, or saved on a device.
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