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TPP SystmOne standard operating procedure | issuing patient
medication requests from patients or through proxy access

Purpose

All dispensary staff and locum staff to know how to issue medication from SystmOne online
requests in TPP.

To ensure patients and or their proxy, get a prompt and safe service whenever they order
through the patient access portal.

Process

e Click on the All Tasks screen Icon on the top tool bar of SystmOne

All Tasks | Summaryl Paula Chalkl Deleted |

| Tasks

7] All Open Tasks (875)

j Unassigned Tasks (6)

a Assigned to Groups (106)
"] Assigned to Staff (763)

3] By Status (875)

~ . - -

e Click on Online Services Prescription Requests

“ Al Open Tasks (375)

j Unassigned Tasks (6]

El Assigned to Groups (108)

"] Assigned to Staff (763)

ul By Status (575)

E Tasks from Elsewhere {14)

ters

1| For Me (89)
Address Gueries (2]
Advice re further action (1)
Awwaiting response (1)

Far information (3)

Online Services Prescription Reguest (45) |

Cher (197
Please telephone patient (1)
Resulis (2)

SwstmOnline Access Suspended (11
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e Select the patient you are looking for then right click and select Action
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1 B Action
ot Update
@ Retrieve Patient
Change Status  #
Assign 3
%" SetFlag »
& Print Task
B Table 3
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e Click Issue/Refuse manually. Please read note in box.
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@ The patient has made the following textual request for prescriptions

at hatfield heath

Do you wish to issue them? Note that ifyou choose to issue or refuse them
manually and save the patient record then the prescription request task will be
marked as complete

Cancel

els Print Summary Print Record Map Event Details Mext Event Settings

2 Repeat Templates (Current repeats)
D EmE R | Sl B RE| i B & D

| Mo medication review recorded. Record medication review Read code (£aF2d)

Authorised Drug ©

06 Sep 2012 Amoxicillin 250myg capsules
15 capsule - take one 3 times/day
Requested by patient 26 Jul 2019
Difficulty breathing (1738)

e Click on medication to issue/refuse the request.
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e Issue/refuse medication according to the current process for individual requests.
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