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EMIS Patient Access user guide for care home staff | Access to
Information & ordering repeat medication online for care home
residents

This only needs to be done once. If you already have an individual patient access account on
behalf of the home set up at a different EMIS practice you do not need another one.

If you order your own medication online, you must not use your personal account to order
residents medication. You will need to set up a separate Patient Access account specific for
your role at the home.

You will need to use the individual secure email address that you gave to the surgery on the
request for online account form. Make sure you are able access to this email to verify your email
address later in the process.

You will need to create a password and a memorable word during the process

Logging in for the first time

The first thing you need to do is to Register (only done once) for an online Patient Access user
account using the details (like those below) sent by ‘your healthcare provider’.

Online Services for Alison Taylor

You have requested access to online services.

Accessing online services

To access online services:

1. Create an account with one of the following service providers:

Service provider Website

Patient Access htips://www.patientaccess.com

2. Provide the following online services account details when prompted:

Linkage Key Pk3hUGSrKAMuS
ODS Code F81118
Account ID 222248004518

Note: The account details are unigue to you and were provided by John Tasker House
Surgery
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If more than one GP practice treats your residents, you will need to be
setup at each GP practice.

Passwords must be kept safe and
secure and never shared.

Once you have chosen a new password and linked your GP follow the steps below to link
another practice if needed.
e Click https://www.patientaccess.com.

e Then click Register.

' Patient Access Coronavirus GP features Pharmacy services Signin Register

Do not book a GP appointment if you have a fever (over 37.8 degrees), new cough, loss of or change to your sense of smell.
Stay at home and avoid close contact with other people for at least 10 days - people you live with will need to self-isolate for 14 days.

Click here to use our coronavirus symptom checker to see if you need medical help.
Find further information from the NHS for users in England and Scotland

Take control of your
healthcare
In partnership with m

This website uses cookies. By continuing to use this site you are agreeing to its use of cookies.
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e Create your Patient Access (for proxy medication ordering) following the online
instructions as below. You will be asked to create a username and password. Enter the
care home postcode NOT your home postcode

Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details

Your home postcode

Date of birth
Gender (optional)

Wiy do we ask for this information

Follow the on-screen instructions to continue setting up your account as below:

You will need to create your own password.
Follow the guidelines and make sure you can
remember it.

Create your Patient Access account

< Back Enter account details
Email addr

Enter your individual secure work email
address (not your personal email
address). The email must not be in use
for another Patient Access account

Accept the terms and conditions and click
create account
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You may be asked to create a memorable word. If you are not asked at this stage, you will be
asked later.

Make sure this is something you will remember

Click continue

As an additional measure to keep your account
safe, you will be required to set up a memorable
word or phrase that only you know. This must be a
minimum of 8 characters and is case sensitive. You
will be asked to enter characters from it when you
sign in. More information.

It will be mandatory to have this Memorable Word
set up from 01/11/2020.

Memorable Word

Hint for your Memorable Word

Verify your email

Your account has been
successfully created

Check your email inbox now

We've sent you a verification link to your email
address <emailaddress>. Please check your email
inbox and verify your email address before <14 Jan
2020>

Skip verification for now

Open your emails and click on the link in the email you were sent to verify the email address -
you should see a confirmation notification on the EMIS screen.
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Q@ Patient Access

Email verification successful

Your email address <emailaddress> is now
verified.

Signin to Patient Access

The confirmation message once your email address has been verified

Note: At this stage it is advisable to add a valid mobile number even though will show as
optional

To verify the mobile number, click on ‘Verify’ next to mobile number. You will then be sent a 6-
digit verification code to your mobile, enter the verification code into the relevant box. Click
on Confirm. Your details have now been verified and you should see the following appear next
to the mobile number.

e Log In to https://www.patientaccess.com.

e Click on your name.

e Click on Link Your GP Practice and follow the instructions on screen.

' Patient Access @ Support Centre (91 Care hor

"I-i‘ Home Mobile Number
Please add a mobile number to your account. If you forget your password or Memo

Coronavirus Information your identity. Add mobile number

Appointments

M
&% Health Advice
&

L‘ing to lose weight this year?
... Find.a solution that works for you.

G Link Your GP Practice »

Feeling unwell? Get health advice

On the next screen put in the practice postcode and click search

Select the required practice from list that appears and click continue
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@ EMIS Patient Access - Signinor - X | 4 — 8 x
€« c % 2
i Apps [ Oigital L . @ i ogin|OptimsiW.. @ Digital Social Care - (] futureNHS collabor,. S DSPT-NHSD ¥ SystmOnine Login il NHSmail Support Si. B My groups in nhse
@ Patient Access (2) Support Centre
3 Milos Hynek FI
< Back o
1. Your Practice 0

Please supply a postcode or the name of the practice where you are currently -}
registered as a patient.

* If your practice is not located in England click here instead.

Dunmow Day Centre
CMé1ag oy e Barclays Bank
Select your practice from the results below. e A

Dr Peter Linn
Angel Lane, Dunmow, Essex CMé 1AQ 4
+44 (0) 1371872122 Rur

John Tasker House Surgery
56 New Street, Dunmow, Essex CM6 18H

b © 7 Crem Dumon
+44 (0) 1371872121 @ i s gh Fisis ol i One Stop ®

You will now need the email with the details sent to you by the practice you wish to link with.
Add the linkage key and account ID EXACTLY as they were given by the surgery. It is case
sensitive. Click Confirm

L J + = o x
« C O & hps//a tie % &
B ] 8w L " a " a
. P
Q@ PatientAccess (2) support Centre
< Back Angel Lane Surgery - 5092  Mios Hynek F
Foakes Hall ) Angel Lane . CM6 1AQ .
Have you received a registration letter from your practice? +44 (0) 1371872122
o - =
o v
Link To Practice ‘ @ o
8 d trat Q
i tration letter, ple ty t
Linkage Key "
HKJJHGR
Account ID
228188005 O e > by °
E +
Reforme =
Gocol 9
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Check your personal details, enter your date of birth, the house name and postcode of
the care home, click continue. This will be as it was written on the staff access set up

request form that was sent to the surgery. It is case sensitive.

Acos [ Diital Lesder 2 f v. @ Sl Car ] I B OSPT-NHSD Y S L & o . Q)
@ Patient Access
Your Practice

° Your Practice Edit

y - 509 Angel Lane Surgery - 5092

Angel Lane , CM6 1AQ
0 Your Personal Details
Name:
Alison Taylor

Date of birth: Gender:

Female

Postcode: House name, flat or street number:

3) Support Centre

Check the details. Enter your password and click link account

@ ’ x +

C o /app.patientaccess.cor

@ Patient Access

< Back

° Your Practice Edit
@ YourPersonal Details Edit
N. Alison Taylor

cead  Rebiint

o Confirm your password

Your password

oo B O 2 ! rolW. @ OigtaSocu Cue . [ AruseNHS cobor. B9 DSPT- NSO Y Sy & Msmatsiopons W Mywow

©) Support Centre

Your account should now be linked to the practice

Repeat these steps for all practices that you have been sent a linkage key for.
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Your Patient Access account is now
successfully linked to your GP practice.

Access to information in GP medical record
Home Page

To access and view all linked resident in your care, click on your name and click Linked
Users. A list of names that you have been linked with will be shown.

@ PatientAccess

_ Do not book a GP appointment if you have a fever (h
protect patients and staff, you are likely to require a
on

(2) support Centre 2, alison taylor ~ [

« Link anather patient to you

nst flu?
S flu jab today.

Feeling unwell? Get health advice

Upcoming appointments NHS self-referral services

Select the resident you wish to access by proxy, on behalf of your resident. The example below

show patients from two practices. When you select that patient you want, the system knows
which GP they are registered with.
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Mickey Mouse
76 years old

@ Deborah Clare Dummy
51 years old

@ EMiS Patient ol x |4 - o X
<« c o ttps//app.patientaccess.com/proxy % @
ops (@ Digtal LeadersinP.. [ LHCR Learning fro. 0g In | Optimal W. @ i B N e £ DSPT-NHSD ¥ SystmOnline Login g NHSmail SupporSi.. B My groups in nhsx
' Patient Access (’) Support Centre % Alison Taylor ~
() Home
Linked Users
&3 Health Advice
X Q
] Appointments
To continue please select one of the linked users below:
GD Link Your GP Practice »

Donotuse
e Xxtestpatient-Tkha
2 years old

You are now viewing the residents GP record on behalf

Click Medical Record

of them

@ Patient Access

?) Support Centre 2, Micky Mouse ~ [ 4

sravirus Information " Are you protected against flu? N 3

See if you are eligible for a free NHS flu jab today.

Feeling unwell? Get health advice

Upcoming appointments

NHS self-referral services

Medication requests

X Clotrimazole 1% cream

Nominated pharmacy
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Click Problems

@ Patient Access ?) Support Centre 2 MickyMouse v @

Click Medications

@ Patient Access ?) Support Centre 2, Micky Mouse ~ 2

Please note. there may be restrictions on the information you can view

Sustanon 250mg/ 1mi solution for injection ampoules (Aspen Pharma Trading Ltd)

Valupak Glucosamine sulfate S00mg tablets (BR Pharmaceuticals Ltd]

Levomepromazine 25mg/1mi solution for injection ampoules

Ibuprofen 400mg tablets

Diamorphine 10mg powder for sokution for injection ampoules

Hyoscine hydrobromide 600micrograms/ 1mi solution for injection ampoules

Click Test results - can be seen from date agreed and set by practice
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@ Patient Access (2) support Centre 2, Micky Mouse ~ a

() Home Test Results

x
5 Please note, there may be restrictions on the information you can view.
[ Aspointments R
at Medi
Body mass index ~
" R ]
Body mass index 20.45 kg/m2 N/A 23 Mar 2020
Ideal body weight v
Body weight v
Pulse rate v

Click Documents - can be seen from date agreed and set by practice

@ Patient Access ?) SupportCentre 2 MickyMouse ~

fecments

x

Please note, there may be restrictions on the information you can view

ww  Fast track referral for suspected urological cancer
) . me Radiclogy requested
) - oo eMED3 (2010) new statement issued. not it for work
e eMED3 (2010) new statement issued, not fit for work
s eMED3 (2010) new statement issued. not fit for work

s Has mdhnsication bor madic atinn wader PO Instient wecifie directonl
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@ PatientAccess

(R) Home

[0 Coronavirus Information
£, Health Advice
] Appointment
» Repeat Medication
[3) Medical Record A

Medications

*  Alergies

Share Record
Export flee
+ GPsh
Histary
LD e

Documents

Please note, there may be restrictions on the information you can view.

Show: All record:

Fast track referral for suspected
urological cancer

eMED3 (2010) new statement issued,
nat fit for work

Radiology requested

eMED3 (2010) new statement issued
not fit for wark

(?) support Centre 2, Micky Mouse ~ a
x

Pathology

MED3 (2010) new statement issued

not fit for wark

Acting an behalf of &

@ Patient Access

() Home

[T Coronavirus Information
& Health Advice

3 Appointments

8 Repeat Medication

&) Medical Record &

Problems
*  Medications

Test Results

*  Documents

o Allergies
Share Record
*  Export Record

*  GPShared Record

History

B Messages

Consultations

Please note, there may be restrictions on the information you can view.

Show: All records

With QADIR, Baber (Dy

With TIMMONS, Brenda (Mrs)
JRTH STREET MEDICAL CARE

With FLORY,

Fast track referral for suspected urological

Consultation, Seasonal influenza vaccination declined

(2) Support Centre 2, Micky Mouse + a

Consultation, Administration of first inactivated seasonal influenza vaccination
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Click Immunisations

@ Patient Access

?) Support Centre 2, Micky Mouse ~ .

yyyyyyyyyyyyyyyyyy

Click Allergies

@ Patient Access

?) Support Centre 2 Micky Mouse ~ [ 1

Ordering medication

To order medications and view all linked users, click on your name, and click Linked Users. A
list of names that you have been linked with will be shown.

Select the patient you need to order for. The example below show patients from two practices.
When you select that patient you want, the system knows which GP they are registered with.
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@ NS Patient Access - Signinor X |

5] Appointments

To continue please select one of the linked users below:

@ Deborah Clare Dummy
51 years old

0

=D Link Your GP Practice >

2 years old

(’) Support Centre ,Q Alison Taylor ~

< C O @ hitps//apppatientaccesscom/provy-u
3 Apps @ Digtal Lesdersin®.. [ LHCR Leamming fro o9 |OptimalW.. @ Digital Social Care-. [ futureNHS coflabor.. 88 DSPT-NESD ¥ SystmOnline Login @y NHSmai Support B My groups in nhex
Q@ PatientAccess
() Home
Linked Users
& Health Advice

Mickey Mouse Donotuse
76 years old Q Xxtestpatient-Tkha

¢ In the Medications requests box, select New request.

Acling on behall of Donoluse Xxlestpalienl-Thha

P Patient Access

(i) Home

£ Health Advics

Appointments

Feeling unwell? Get health advice

]

[ NHSX - Calenca - WeskatSent X | M Inbax- Asontwyioigrboehsi X G EVIS batent Arcess- Sgnmar s X |
« C 1t | @ hipsifapppatientacosss.com/dashboard
i ppe G Mgt leadorcinfl G IRCR Lmam g fre g in| Opteen W @ Digtal Sacial Cove . [l fuburehlbS collshoe. 83 DGET-RHST ¥ Syctminbne login (@ NEmai S,

(2) support Centre 2. Donotuse Xxtestpatient-Tkha ~

Repezt Medication

(&)

Upcoming appointments Medication requests

Medicel Record

&

o =

[ Messages ’ﬂ foi
@ =
You! have no proming appaintments Yous baue e rergiects

e You will see a ‘Gentle reminder message.
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e Click Confirm to continue.

e Select medications individually by + button OR on right-hand side Select all

A gentle reminder

You ere about Lo carry out this action on bekalf of Donotuse

Kxtestpatient-Tkha

Arc you surc you wish to continue?

medications button.

NHSE

& c O

r_lzlj Home

E2

@ Metica

alenca: - Weak ot bt ¥ | M Inhav - Aicondsylondrbonten X G

& https;//apppatiantaccess.com/prascriptions/madications

it Appe [l Mgl leadercin P

& Health Advics
E’ Appointments

Repeat Medicatian

Recund

L_‘_j Messages

B R leam g fn

Requesls

Your medicalion

VIS Prhand Arrocs - 5

Adcal-D3 chewable tablet
tutti Frutti (Kyowa Kirin
Lid)

®

e un A1

One To Be Tacen Twice A Day

ADD TO REQUEST

Aspirin 75mg dispersible
tablets

¢ Lastis

One To 3e Tasen Each Day

ALD TO REQUEST

B ftiehHS calzhoe. B

e
Ry

Aspirin 78mg dispersible

tablets

e 1B Jan 2020

One To Be Tzken Eacn Day

ADD TO REQUEST

Bisoprulol 2.5mg lablels

v due: 19 Sep 201%

Oz To Be Tzken Eacn Day

ADD TOREQUEST

Support Centre

DAET-NHSR ¥ Systennbnelogin @ NHSmail Suppat S

Acting on behall of Mickey Mouse :

@ Patient Access

C i ",
— Mickey Mouse ~

No medication selected

ndicalio by

1or select all

Salect all medications

(4

Version 1.4 | March 2021 | publications reference CO612

L

15

emis health



Local 4.8

Government

Association

e Confirm Request medications button bottom right-hand corner.

1 NHSE - Caennas sk

« c o

e Bl Mgt lenders in

@ Patient Access

(R Home

& Health advic

ﬁ Appointments

Al ——

@ rtips//app.patiantaccoss.com/proscriptio

HOR 1 oam g for a9 in| Cptira W.

Reguests  Your medication

Adcal-D3 chewable tablets

)

&

Repeat Medication

Metdicel Record

Mzssages

tutti frutti (Kyowa Kirin
Ltd)

REMOYE FROM REQUEST

Aspirin 75my dispersible
tablets

Ore To 3e Tacen Each Day

REMOVE FROM KEQUES

(2> support Centre

Aspirin 75mg dispersible

]

0neTo Be zken Each Day

REMOVE FROM REQUEST

Bisuprulol 2.5my lablets

Adued

£, Mickey Mouse v

All medications selected

Ramipril 1.25mg capsulas (X

Cleacsalection

012 To Be zke

REMOVE FROM REQUEST

Request 13 medications

e Review your request, as below.

“

NHAE - alencas - fiesk ot Ser

c

B Pl leaders in P

& htips//apppatianta

N ————

B 1R Ieamng e

Q@ U et deees - Son o

#al S

o+

[

(7 support Centre

Home

< Back to medications selection

Confirm your reguesl

®

6]

nl

* T

- Conkles

(n
& Heann advies
|

Appointments

FRepeat Medication

Metical Record

Messages

wlse - Priveey Pulicy

= Accessibilip

13 wedications selzcled

Adcal-D3 chewable tablets tuthi frutt (Kyowa Kirin Ltd)

One To Be Taken Twice A Day

Aspirin 75mg dispersible tablets
OreTo Be Taken Each Day

Aspirin 75mg dispersible tablets

e To e Taken Fack Day

Bisoprolcl 2.5mg tablets
Ore To Be Taken Each Day
Losartan 100mg tablets

TAKE (N DAY

Marphine sulfate 10mg/Sml oral sclution

2.5-5mg s 2-dhrly prn

By NHSmail

Acting un behall of Mickey Mouse .

P Patient Access

S, Mickey Mouse v

Edit request

4
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e Click Confirm request.

[ NHSE -falencas - WeskatSent X | M Inhox - Alcentayloi@rkecaksal X @ RIS Batent deces - Sgnnor s X | = (= B
“~ 2 {3 @& rtps/fapppatiantaccess.com,prascriptions, madications % @
5 appe G Dot lendore nb. G 1R Lavm g ng n[Oppra W @ Dighal Socisl Cove - [ SobasNHS collsbor 88 DSET_KHST ¥ Sycbnlinkns login @l NASmai Suppet & »
Auting un behalfl of Mickey Mouse .
B 3 ™
@ Patient Access (7) support Centre . Mickey Mouse « <]

85 UIKEL 1L

(] Home Varenicline 1mg tablets and Varenicline 500microgram tablets

& Health Advica

5] Appointments

AS DIRECTED

Hailin Night eve vinlment preservative free (Visularma UK Ludh

ves at night
_o; Repeat Medicatior Message for your practice
(&) Medicel Revord

[C) Messages

Collection point (Optional)

e Click Done.

‘Your prescription request has been sent.

Once your request has been approved please collect your prescription from
wour practce or pharmacy as previously arranged.

Please note that some prescriptions cannct be sent electronicaly to
pharmacies. If vour pharmacist has not dispensed all your requestec medication,

lease check wilh your praclice

WIEW Request

Version 1.4 | March 2021 | publications reference CO612 N ] 17
emis health



Local 4.8

Government

Association

e Nominated pharmacy should be shown here — if a pharmacy has not been selected or it
is not correct then click on nominate pharmacy and follow-on screen instructions

Q

Nominate a pharmacy

You do not currently have a nominated pharmacy.

By nominating you will be able to collect approved requests directly from your
nominated pharmacy, without the need to visit your practice.

Nominate pharmacy

Not now

e You will see a pending request message.

NHAZ - Lalencas - Weak af Sep

P Patient Access

() Home

& Health advic=
[ Appointments

W] Repeat Medicatior
(&) Medicel Record

[ Messages

Acling on behall of Mickey Mouse

Reguesls  Your medicalion

Pending requests

Reguested on 14 Sep 2019

Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd)

Cne To Be Taken Twics A Da

Aspirin 75mg dispersible tablets

One To Be Taken Cach Day

Aspirin 75mg dispersible tablets

Cne To Be Taken Fach Day

Bisoprolol 2.5mg tablets

One To Be Taken Each Day

+ 9 more items
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e Cancel a pending request — if you realise that the item is no longer required, and it has
not been processed by the GP practice you can click on the 3 buttons in the corner and
then click on cancel request made

cLing on behall of Mickey Mouse

@ Patient Access () supporcCentre . Mickey Mouss ~ =

q) Home : et Request medication
(n) Reguests  Your medication

£ Health Advica
Pending requests

[ Appointments
W] Repeat Medicatior Requested on 14 Sep 2019

Adcal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd)
() Medicel Revord Ore To Be Taken Twice A Day

[} Messages
Aspirin 75mg
Cne To Be Taken Each Day

Bisoprelol 2.5mg tablets
One To Be Taken Each Day

+ 9 more items

- Cookles

@ Patient Access ?) Support Contre 2, Mickey Max
 Vemesition @«
Pending requests
Reguested on 30 Feb 2021

Cancel request

Paracetamol 500mg tablecs

Roguest history

Pacacetamol 00wy tabiety
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e A Request rejected screen will appear if any requested items are not approved, with a
note of the reasons. It may be necessary to phone the practice to discuss this.

@ PatientAccess

() Home

& Health Advice

=] Appointments
@ Repeat Medication
Medical Record

[ Messages

x4+

https/app.patientaccess.comydashboa

pe B Do tescersinp.. [ CR Leaming fo

Login|Opumaiw.. @ DigtalSocalCare .. [

Feeling unwell? Get health advice

Upcoming appointments

3

You have no upcoming appointments

(91 Mickey Mouse ~

(E) Support Centre

Medication requests New request

X Adcal-D3 chewable tablets tutti frutti (Kyowa Kiri
X Aspirin 75mg dispersible tablets

X Aspirin 75mg dispersible tablets

View all
—

e Medications which are request approved will be sent to the GP for signature and then
medication dispensed.

@ EMIS Patient Access - Sign in o

@ Patient Access

() Home

& Health Advice
B Appointments
) Repeat Medication
Medical Record

[0} Messages

Acting on behalf of Mickey Mouse

Requests  Your medication

B tourenis colabor.. B DSPT - NS

Request history

Request approved

/' Rspirin 75mg dispersible tablets
One To Be Taken Each Day

Requested on 26 Sep 2019 by Mr Mickey Mouse

Request rejected

X Adecal-D3 chewable tablets tutti frutti (Kyowa Kirin Ltd)
One To Be Taken Twice A Day

Requested on 25 Sep 2019 by Mr Mickey Mouse

,21 Mickey Mouse ~

@ Support Centre
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Ordering for another resident

e To request medication for another resident, you need to start again clicking on your name
and clicking on linked users.

When a practice adds a resident to their list of patients, you must refresh your account by
logging in and out again for the new residents to show under your name.

Log out at when you have finished as best practice, it will timeout if you do not log out.
Passwords must be kept safe and secure, never shared, or saved on a device.
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