Primary Care, Local Authorities
& GP Establishments

Our Commitment

To Cleanliness

Offices, Medical records, education training centre

CLEANING FREQUENCY RESPONSIBILITY

Sanitary Areas (within staff and student areas

CATEGORY: FR6

CLEANING TASK

Cleaning Summary

Toilets, urinals, bidets, sinks and taps 1 x full daily Healthcare Cleaning

Professional (HCP)

. . . .. o . Mirrors 1 x full weekl HCP
Keeping the NHS clean and preventing the spread of infection is everybody’s responsibility from the Chief : y
Executive or equivalent to the healthcare cleaner. It is important for patients, visitors, the public and staff. Patient Areas
: : : Chairs and couches 1 x full monthly HCP
Cleanliness matters, and to ensure consistency throughout the NHS, and to support hospitals and _ ) _
healthcare services, this commitment has been adopted in every organisation. Switches, sockets, data points, wall fixtures 1x fullmonthly, 1 x check weekly HCP
) : : : : : : ) Electrical items in multi-use areas 1 x full monthly HCP
This Charter sets out our commitment to ensure a consistently high standard of cleanliness is delivered in , o > o 1 — . =
all of our healthcare facilities. It also sets out how we would like you to help us maintain high standards. Walls (accessible up to 2m) 1 xfull annually, 1 x check 6 monthly HCP
Ceilings and walls (above 2m) 1 x full every 3 years HCP
- WE ASK PATIENTS. VISITORS AND THE Doors, including ventilation grilles 1 x full monthly HCP
i ! Ventilation grilles, extracts and inlets 1 x full 6 every 6 months HCP
Treat patientsin aclean, safe and pleasant environment PUBLIC TO: .
Provide awell maintained, clean and safe environment, using Foll dhvai ; hich are displaved in and Windows 1x full every 6 months External contractor
i i . oliow goo lenepracticeswnicn are displayed inan n .
;Pezrﬂgr?(tjaégpropnateand up to date cleaning methods and around?he orgagnisaﬁgn play Internal glazing 1 x check bi-monthly HCP
e Aimto clean the building when patient ap pointments have e Tellusifyourequire any furtherinformation about Radiators including cover 1 x full quarterly external only HCP
finished for the day. cleanliness or prevention of infection )
enable effectiveand safe cleaning to take place regularly cleanliness and prevention ot iniection . .
«  Allocate specificroles and responsivilities for cleaning, linked ~ * Do notsmoke or drop debris around the entrance doors to bR iaes Ll I St LEE
to infection prevention and control. reduce likelihood of soilentering the building. High surfaces 1 x full monthly HCP
e Constantlyreview cleanliness and rectify issues with cleaning e Informusifyouoramember of yourfamily spilldrinks or . ; .
provideror in-houseteam (delete as appropriate) where vomitingoccurs to enable us to contain the spill Curtains and blinds As local protocol, 2 yearly minimum HCP

e Takeaccountofyourviews aboutthe quality and standards of
cleanliness by involving patients and visitorsin reporting and
monitoring how wellwe are doing

e  Providethe publicwith clearinformation on any measures
whichthey cantake, to raise awareness and educate the
public inthe prevention and control of healthcare associated
infections

and rectify the situation as promptly as possible for the
comfort ofthe patient, visitors and staff.

Name/Signature

Waste receptacles
Dispenser cleaning
Replenishment of consumables

1 x full monthly, 1 x check daily

Check and replenish daily

Floors

HCP and Clinical Team
1 x full daily external (internal weekly)
HCP and Clinical Team

HCP

¢  Providestructured and pro-active education and training to Practice Manager Floors hard 1 x full fortnightly HCP
ensure all our staff are competentin delivering infection
prevention and control practices within theremit of theirrole Floors soft 1 x full monthly HCP

e Provide entrance matting to remove soil fromshoes and
reduce the dirt from enteringthe building especially in winter
months.

e Designanynew facilities with ease of cleaning in mind

CONTAMINATED CLEAN

All areas identified as contaminated areas are cleaned using
yellow colour coded equipmentin accordance with the Trust's
Infection, Prevention and Control Policy requirements.

” )
If you require further information

regarding cleaning standards go to:
www.england.nhs.uk/wp-
content/uploads/2021/04/B 027 1-national-
standards-of-healthcare-cleanliness-2021
If you wish to comment about the
cleanliness of this facility, contact

Cleaning Equipment

All cleaning equipment including trolley

Full clean after each use

HCP

. (insert name & number)

National Cleaning Colour Coding Scheme

- National Patient Safety Agency

All cleaning items including cloths, mops, buckets, aprons and gloves
should be colour coded as follows:

Green

Catering
departments,
ward kitchen

areas and patient
food service at
ward level

Yellow

Isolation

areas




