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Annex A: Current Entry and Exit Criteria for the Maternity Safety and Support Programme (MSSP)

Inclusion criteria

Exit criteria

Maternity services which have:

an overall rating of Inadequate

an overall rating of Requires
Improvement with an Inadequate
rating for either Safe and Well-
Led, or athird domain.

been issued with a CQC warning
notice.

dropped their rating from a
previously  Outstanding or
Good rating to Requires
Improvement in the Safety or
Well Led domains.

DHSC or NHS
England/Improvement request for
a Review of Services or Inquiry
been identified to the CQC with
concerns by HSIB

CQC improves the rating by at
least one in the safe & well
led domains

Statements in Bold - expansion of the criteria from May 2020,
agreed at Provider Oversight Committee, to take a more proactive
approach of support.

To Note:

The entry and exit criteria are currently under review as the CQC have
updated the inspection protocols and no longer routinely give a rating on
reinspection. Therefore, the CQC inspection will be one data point in the
decision to enter or exit the programme.

The exit criteria from the MSSP will be defined and agreed with the
regional team and Trust following completion of the diagnostic phase of
the programme.

We are working with the CQC and organisations on the MSSP where
sustained improvement would have resulted in an improved CQC rating,
to manage their exit from the programme.



