NHS

10 WAYS BUSINESSES CAN HELP
TO REDUCE HEALTH INEQUALITIES

Businesses have direct influence on health in many ways; through employment, procurement,
resource allocation, estate use and capital investment. Therefore, businesses also have a role in
reducing health inequalities. Here are 10 ways we hope provide a working frame for organisations
with ambitions to play their part in tackling health inequalities.

FAIR RECRUITMENT PRACTICES
AND GOOD WORKING
CONDITIONS - INCLUDING
PAYING THE LIVING WAGE
USING SHAREHOLDER SUPPORTING EMPLOYEES

INFLUENCE TO DRIVE

Poor employment is linked to the WITH THEIR HEALTH AND
fundamental causes of health WELLBEING

ACTION inequality. Increasing the
quality and quantity of work Investing in employee wellbeing can
can help reduce health lead to increased resilience, better
inequalities. employee engagement, reduced
sickness absence and higher
performance and productivity.

Shareholders can impact the way a
company operates by making
recommendations that influence
business activity.

OUTSOURCING ETHICALLY
AND TO THOSE WITH GOOD
SOCIAL VALUES
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EMBEDDING HEALTH
INEQUALITIES INTO STRATEGY
AND OPERATIONS

Ensure products and services are
sourced in a responsible and
sustainable way and that the

workers involved are treated fairly.

This should include Environmental,
Social and Governance (ESG).
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MAKING ‘CORPORATE
SOCIAL RESPONSIBILITY’ BECOMING GREENER AND

MEANINGFUL MORE SUSTAINABLE

Recognising that CSR does not Cllneis AESIES Asss e major
) . threat to our health. Tackling
start and end with donations but . -

. . . . climate change through reducing
EITES Wl IS i a) ey harmful emissions will improve
thatis seen as having a positive health and save lives

impact on society and the :
environment.

WORKING IN PARTNERSHIP
WITH THE NHS AND
INTEGRATED

CARE SYSTEMS WORKING IN Digital inclusion ensures the
PARTNERSHIP WITH benefits of online and digital
COMMUNITIES TO technologies are
DESIGN PRODUCTS available to everyone.
AND SERVICES

SUPPORTING
DIGITAL INCLUSION

Working together to enhance the
social determinants of health
and support national and local
health inequalities priorities.

This way of working involves people
who use the products and services on
offer and engages groups of people at

the earliest stages of design, development
and evaluation.

Share your thoughts on how businesses can reduce health inequalities at
england.healthinequalities@nhs.net



