
Specialised Services Quality Dashboard (SSQD) Metric definitions  2022/2023

Code Metric Numerator Denominator Period Type Frequency Data Source Numerator Data Source Denominator Target Construction Q1 Q2 Q3 Q4

RPCLS01 Proportion of restraint incidents 
which were prone

Of those in the denominator, the 
number of incidents which were 
prone

The total number of all 
restraint incidents in the 
reporting period

1 year rolling Quarterly Provider Submitted Provider submitted When counting the 
number of incidents 
which involved prone – 
please include all 
incidents were prone was 
utilised, this is to consider 
prone as the most 
restrictive level of 
physical restraint

Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS02 Count of patients who were subject 
to prone restraint intervention

Total number of patients who were 
subject to prone restraint in the 
reporting period

1 year rolling Quarterly Provider Submitted               Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS03 Proportion of restraint incidents 
which were supine

Of those in the denominator, the 
number of incidents which were 
supine

The total number of all 
restraint incidents in the 
reporting period

1 year rolling Quarterly Provider Submitted Provider submitted When counting the 
number of incidents 
which involved supine 
restraint, please discount 
any incidents where the 
patient was also held in 
prone position, this is to 
avoid double counting of 
incidents with prone also 
utilised in a single 
incident

Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS04 Count of patients who were subject 
to supine restraint intervention

Total number of patients who were 
subject to supine restraint in the 
reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS05 Proportion of prone restraints 
lasting longer than 10 minutes

Of those in the denominator, the 
number of incidents which lasted 
longer than 10 minutes

The total number of prone 
restraints incidents in the 
reporting period

1 year rolling Quarterly Provider Submitted Provider submitted When counting the 
number of incidents 
where prone restraint 
lasted longer than 10 
minutes, this must relate 
to the patient being in 
actual prone position for 
10 minutes or longer. Do 
not include restraints 
that lasted longer than 10 
minutes but where the 
patient was in prone for 
less than 10 minutes. For 
example – standing 
restraint for 10 minutes, 
followed by prone for 3 
minutes, followed by 
seated for 10 minutes. 
This does not count as a 
prone restraint over 10 
minutes. 

Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS06 Count of patients who were subject 
to a standing restrictive intervention 

Total number of patients who were 
subject to standing restrictive 
intervention in the reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS07 Count of patients who were subject 
to a restrictive escort intervention 

Total number of patients who were 
subject to restrictive escort 
intervention in the reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23
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Restrictive Practice - Tier 4 Child and Adolescent Low Secure Inpatient Service

RPCLS08 Count of patients who were subject 
to a kneeling restrictive intervention 

Total number of patients who were 
subject to kneeling restrictive 
intervention in the reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS09 Count of patients subject to a 
chemical restraint - Injection (Rapid 
Tranquillisation) 

Total number of patients who were 
subject to a chemical restraint 
(Injection (Rapid Tranquillisation)) in 
the reporting period

1 year rolling Quarterly Provider Submitted as defined in V4 of 
MHMDS

Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS10 Count of patients subject to a 
chemical restraint - Injection (other) 

Total number of patients who were 
subject to a chemical restraint 
(Injection (other)) in the reporting 
period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS11 Count of patients subject to other 
chemical restraint

Total number of patients who were 
subject to other chemical restraint in 
the reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS12 Count of patients subject to 
mechanical restraint

Total number of patients who were 
subject to mechanical restraint in the 
reporting period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS13 Count of patients subject to 
seclusion 

Total number of patients who were 
subject to seclusion in the reporting 
period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS14 Count of patients subject to 
segregation 

Total number of patients who were 
subject to segregation in the reporting 
period

1 year rolling Quarterly Provider Submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS15 Proportion of patients that are 
subject to NG intervention under 
restraint 

Of those in the denominator, the 
number of patients who were subject 
to NG intervention under restraint

Total number of patients 
who are subject to restraint 
intevention in the reporting 

1 year rolling Quarterly Provider Submitted Provider submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS16 Proportion of registered trained 
staff who have received MH Act 

Of those in the denominator, the 
number of staff who have received 

Total number of registered 
trained staff employed in the 

1 year Annual Provider Submitted Provider submitted Apr 22- 
Mar 23

RPCLS17 Proportion of sexual safety incidents 
requiring investigation

Of those in the denominator, the 
number of incidents that required 
investigation

The total number of sexual 
safety incidents that 
occurred in the reporting 

1 year rolling Quarterly Provider Submitted Provider submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23

RPCLS18 Proportion of patients who receive 
psychological support after 
reporting an alleged sexual safety 

Of those in the denominator, the 
number of patients who received 
psychological support following 

The total number of patients 
who report an alleged sexual 
safety incident

1 year rolling Quarterly Provider Submitted Provider submitted Jul 21 - 
Jun 22

Oct 21 - 
Sep 22

Jan 22 - 
Dec 22

Apr 22- 
Mar 23
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