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Appendix C. Medication Safety Officer Contact Form

	Name of organisation
	

	Address
	

	City
	

	Postcode
	

	Type of Patient Safety Officer 

(Medical device or medication safety)
	

	Name of officer
	

	Qualifications
	

	Professional registration
	

	Patient safety experience
	

	Other current role(s) in organisation
	

	Department in which the post is based
	

	Telephone number
	

	Email*
	

	Line manager
	

	Position
	

	Name of medical director or senor manager authorising the role
	

	Date
	


When completed this form should be sent to the Central Alerting Systems at:

safetyalerts@mhra.gov.uk
*Group email address


Healthcare organisations should set up a generic email address for their medication safety officer. This should include the organisation name and the abbreviated term ‘mso’. For example, for a NHS mail account, the format of this generic email address will be organisation-name.mso@nhs.net.uk
Depending on the type of generic email type selected, emails to the generic address can be automatically forwarded to one or more individual accounts. Generic accounts can be user by more than one person, to maintain continuity of service. Access to the generic account can also be transferred when post holders change to minimise the risk of delays in communication.
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