
Step-by-step guide:
remote oral health check-in outcomes

Arrange face-to-face visit in primary care as 
soon as possible and consider onward 

referral to secondary/ tertiary care as per 
treatment required and child and young 

person complexity

High risk

Reinforcement of key prevention 
messages;

Tailored oral health and dietary advice

Ensure mouthcare plan is in place

Address concerns identified

Arrange face-to-face oral health 
assessment as soon as possible

Medium risk

Reinforcement of key prevention messages;

Tailored oral health and dietary advice

Ensure mouthcare plan is in place

Address concerns identified

Arrange face-to-face oral health assessment 
with sooner recall interval

Low risk

Reinforcement of key prevention messages;

Tailored oral health and dietary advice

Agree arrangements for next dental review 
(likely remotely)

Complexity of child and young person to 
be assessed + onward referral to 

appropriate dental setting

Arrange remote oral health check-in at an 
appropriate recall interval


