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The Milestones for delivery of the Services are as follows:
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[bookmark: _Toc503538560]pHARMACY EDUCATION AND TRAINING SERVICES  
Clause Sections 15  is applicable where the Placement Provider provides Education and Training to pharmacy learners for the services outlined in clauses 16 to 19..   is applicable where the Placement Provider provides Education and Training to pharmacy learners.   
The Parties acknowledge the principle that education, training and learning are integral to the delivery of the core business of the Placement Providers and to ensure the provision of high-quality teaching and supervision.  
The Placement Provider has obligations to provide resources, to supervise and to monitor learners to which Funding relates.  Accordingly, the provision of pharmacy education requires a collaborative approach between the Education Provider, Placement Provider and NHS England.   
[bookmark: _Hlk150244175]This section sets out the obligations of NHS England in respect of pharmacy education funding and the obligations of the Placement Provider in respect of the provision of pharmacy education funded by NHS England.   
[bookmark: _Toc2037198353]MASTER OF PHARMACY (MPHARM)
This section sets out the assurance that the provision of placements for Master of Pharmacy (MPharm) learners meets the key eligibility requirements and payment mechanism for clinical placement activity in accordance with DHSC healthcare Eeducation and training Ttariff guidance, and quality requirements set out in this agreement, with reference to the NHS England Education Quality Framework.  
The Placement Provider is expected to meet eligibility requirements for clinical placement provision to attract clinical tariff as described in the relevant DHSC guidance on healthcare education and training tariff (updated annually) 
The Clinical tariff will be paid to the Placement Provider providing clinical placements for MPharm learners in accordance with DHSC guidance on healthcare education and training tariffEducation Tariff guidance.  
The Education Provider is responsible for liaising with the Placement Provider providing placements to agree the number of MPharm learners being placed, the duration and timing of placements.  
The Education Provider and Placement Provider will require a separate agreement to cover all essential and statutory requirements to support the Services of the MPharm learner while on clinical placement. The agreement is expected to cover mandatory training, occupational health, indemnity, and Services that the MPharm learner will be expected to participate in while on clinical placement. The parties have an option to use the standard Placement Template published as part of the guidance to this agreement.  
Upon completion of MPharm learners’ clinical placements, the Education Provider is required to provide data to NHS England on the volume of placement activity completed by MPharm learners within Placement Provider’s premises. This data will be collected via the NHS England Student Data Collection Tool, and payments will be made to the Placement Provider on the basis of this. Where Placement Provider organisations have activity within four or more regions of NHS England, this data may be collated via a national data set within the NHS England Student Data Collection Tool, which may be used to make a single national payment to the Placement Provider Organisation. Placement Providers may be required to validate data within the Student Data Collection Tool prior to payment being made.  
Clinical Supervision Expectation For MPpharm Learners
A clinical/practice supervisor for MPharm learners on clinical placement provides clinical supervision, which is to ensure that trainees only carry out tasks that they are competent to participate in, or are learning under supervision to be competent, so that patient safety is protected at all times. 
In relation to clinical supervision, the Placement Provider will ensure that: 
All MPharm learners on clinical placement will have clinical supervision at all times, appropriate to the level of activity that the MPharm learner is participating in.
Clinical/practice supervisors understand the learning outcomes and objectives to be completed within the MPharm learner’s placement, as described by and agreed with the Education Provider.
Clinical/practice supervisors understand the requirements of their role and are adequately trained. 
Education Supervision Expectation For MPpharm Learners
An Educational Supervisor supports MPharm learners to participate in appropriate Services on placement that meet the learning outcomes and provide educational and academic support including but not limited to providing assessment of and feedback to the MPharm learner. An Education Supervisor can also provide clinical supervision. 
In relation to Educational Supervision, the practice Placement Provider will ensure that the Educational Supervisor: 
Has appropriate knowledge, skills, and experience to fulfil the role.  
a) Has received appropriate training 
b) Establishes a learning plan for MPharm learners on placements in agreement with the Education Provider 
c) Supports assessments of MPharm learners on placement in agreement with the Education Provider 
d) Meets regularly with their MPharm learners, to ensure regular feedback is provided and to review progress and discuss concerns 
e) Ensures that appropriate clinical supervision is in place during the placement 
f) Reports any concerns relating to the MPharm learner’s capability or conduct to the Education Provider  
Quality & Monitoring  
Schedule 3 of the NHS Education Funding Agreement details Quality and Contract Performance expectation including quality monitoring of the training environment. 
Funding Scheme 
The Placement Provider will be reimbursed for clinical tariff plus the appropriate Market Force Factor uplift (according to region of placement activity). In line with the data submitted by Education Provider into the NHS England Student Data Collection Tool. 
[bookmark: _Toc284418614]PROVISION OF FOUNDATION TRAINEE PHARMACIST (FTP) TRAINING (NHS Trusts Only)
This section sets out the required assurance that the Provision of learning sites for foundation trainee pharmacists meets the key quality requirements, and the payment mechanisms for the Training Grant (paid by NHS England in accordance with the Drug Tariff for community pharmacy) and the Training Contribution (paid in accordance with the NHS Education Funding Guide for the NHS managed sector organisations and other PIVO organisations) up to and including the 24/25 training year. 
The Placement Provider is the employer of the foundation trainee pharmacist during their foundation training period.
The foundation training period is typically a 12-month period of employment supporting a 52 week training period, but this may vary depending on circumstances, including where a trainee is employed less than full time, and where the foundation trainee is placed on two shorter placements such as part of the University of Bradford ‘sandwich’ MPharm.
The Provision is to ensure that NHS England-commissioned foundation trainee pharmacists (previously known as pre-registration pharmacists) receive the highest possible quality of training and experience during their foundation training period to register as a pharmacist with the General Pharmaceutical Council (GPhC). The provision also supports the requirement that the best use is made of financial resources provided by NHS England.  
The Placement Provider is expected to meet eligibility requirements to support employed foundation trainee pharmacists, to attract the Training Grant  (community pharmacy) or Training Contribution (NHS managed sector and other PIVO organisations) as described in the relevant guidance issued by NHS England via the Oriel National Recruitment Scheme (NRS) Terms of Participationguidance, where foundation trainee pharmacists are recruited via this route.   
The Placement Provider is required to meet the GPhC or GPhC-delegated NHS England requirements for hosting a foundation trainee pharmacist. 
Placement providers recruiting via Oriel/the NRS are required to enter details of their foundation training posts according to the timescales and processes set out within the Oriel/NRS guidance. Prospective foundation trainee pharmacists will apply, and be allocated to, training posts via the NRS system. Successful allocation of a foundation trainee pharmacist to a Provider via the Oriel/NRS will result in eligibility. 
Up to and including the 2024/25 training year, community pharmacy Placement Providers (employers) may recruit a foundation trainee pharmacist outside of the Oriel /NRS, which will also result in eligibility, with the exception of where the community pharmacy placement provider is participating in the NHS England WT&E foundation trainee pharmacist in general practice programme, in which case that training post must be recruited via Oriel/the NRS. 
Up to and including the 24/25 training year, where a general practice placement provider is participating in the NHS England WT&E foundation trainee pharmacist in general practice programme for provision of a clinical placement, and where that foundation trainee pharmacist is recruited via the Oriel/NRS, the general practice placement provider will be eligible to receive a £7,500 per 52 weeks pro-rated payment for a 13 or 26 week clinical placement period for a foundation trainee pharmacist based primarily within a NHS managed sector or community pharmacy organisation. 
Each training site must develop a Training Plan for the foundation training year that meets GPhC or GPhC-delegated NHS England requirements, and submit this to the GPhC for 2024/25 training year and NHS England from 2025/26 training year onwards.
Designated Supervisor Expectation For Foundation Trainee Pharmacists
The Placement Provider will assign each foundation trainee pharmacist a designated supervisor (pre-reg tutor) or supervisors in accordance with GPhC or GPhC-delegated NHS England requirements. The foundation trainee pharmacist will be made aware of the designated supervisor(s) prior to or on the commencement of their foundation training at the placement Provider.  
The designated supervisor must meet the GPhC or GPhC-delegated NHS England person specification requirements.
The designated supervisor will be responsible for co-ordinating the supervision (including clinical supervision), overseeing the progress of, and assessing the foundation trainee pharmacist using the NHS England Assessment Strategy (from 2025/26 training year onwards).. 
The designated supervisor must be a pharmacist. 
Designated supervisors are trained in supervising, and undertake continuous professional development to maintain these skills.  
Foundation trainee pharmacists must continue to have support from their designated supervisor when attending organised external rotations to third party organisations e.g. as part of joint posts. 
Designated supervisors will:    
a) Have the appropriate knowledge, skills, and experience to fulfil the role of according to the requirements of the regulator and NHS England. 
b) Be appropriately trained according to the requirements of the regulator and NHS England. 
c) Ensure that they use a fair and reliable assessment system for assessing foundation trainee pharmacists during the training year. 
d) Ensure foundation trainee pharmacists are given opportunities to meet GPhC Learning Outcomes. 
e) Help foundation trainee pharmacists to apply their learning. 
f) Train and develop the foundation trainee pharmacist in the workplace to achieve the knowledge, skills, attributes, and level of competence required of a newly registered pharmacist. 
g) Provide general support to foundation trainee pharmacists. 
h) Meet with the foundation trainee pharmacist at least once every two weeks, to ensure regular feedback is provided and to review progress, discuss concerns and conduct required assessment. Where planned or unplanned absence prevents this, the designated supervisor ensures that appropriate alternative arrangements are made. 
i) Ensure feedback on foundation trainee pharmacist progress is received from relevant sections of the pharmacy organisation before formal review points. 
j) Discuss and escalate any concerns or issues relating to the progress of a trainee in a timely manner so that appropriate action can be taken. 
k) Ensure that all foundation trainee pharmacists have clinical supervision at all times, appropriate to the level of activity that the foundation trainee pharmacist is participating in.   
l) 

Designated Prescribing Practitioner Expectation For Foundation Trainee PharmacistsClinical/ Practice Supervision Expectation For Foundation Trainee Pharmacists
From the 2025/26 training year onwards, the Placement Provider will assign each foundation trainee pharmacist a designated prescribing practitioner in accordance with GPhC or GPhC-delegated NHS England requirements.
The designated prescribing practitioner must meet the GPhC or GPhC-delegated NHS England person specification requirements.
The designated prescribing practitioner will be responsible for co-ordinating the supervision (including clinical supervision), overseeing the progress of, and assessing the foundation trainee pharmacist using the NHS England Assessment Strategy, during the 90 hours of supervised practice specifically related to prescribing.

Clinical/Practice Supervision Expectation For Foundation Trainee Pharmacists
All foundation trainee pharmacists will have clinical supervision at all times, appropriate to the level of activity that the foundation trainee pharmacist is participating in.   
Clinical/practice supervisors understand the requirements of their role and are adequately trained. 
The Placement Provider will provide clinical/practice supervisors and those involved with foundation trainee pharmacist training with a copy of a training programme plan at the start of the training year. 
Clinical/practice supervisors must ensure that foundation trainee pharmacists only carry out tasks at which they are competent, or are learning under supervision to be competent, so that patient safety is not compromised. 
Study Time 
All foundation trainee pharmacists are provided with regular dedicated time for development. This could include but is not restricted to, local study days, intra- and interprofessional development opportunities, shadowing, e-learning and reflection.  
Foundation trainee pharmacists will be released to training events, formative and summative assessments 
Foundation trainee pharmacists will attend courses or assessment days provided where applicable, unless prevented from doing so by sickness or other exceptional circumstances.  
 Appropriate Rotations 
The Designated Supervisor will ensure that the organisation’s foundation trainee pharmacist training programme meets the requirements of GPhC or GPhC-delegated NHS England requirements, and there is an appropriate training programme plan in place for the duration of the foundation trainee pharmacists’ foundation training. 
There is a written placement agreement in place for when trainees attend external rotations to third party organisations, which clarifies the liabilities of all parties. 
Additional Trainee Support 
The placement Provider will notify NHS England within 2 weeks of any change in circumstances which could affect a foundation trainee pharmacist’s completion of their foundation training via the agreed process e.g., prolonged absence.     
The placement Provider will report any concerns through the agreed process that may impact on a foundation trainee pharmacist completing their education programme or registration requirements within the usual timeframe.  
The placement Provider will report foundation trainee pharmacists that have an extended absence from work and require a break in programme e.g., maternity leave or long-term sickness absence. 
 	Reporting 
The Placement Provider will notify NHS England within 2 weeks of the following changes of trainees who:  
a) do not commence their training.  
b) commence their training later than expected. 
c) leave their employment before completing their training. 
d) are considered to be unsatisfactory in terms of their progress and/or performance at the 13, 26 and/or 39-week GPhC or GPhC-delegated NHS England  mandated progress review pointss. 
e) do not complete their training because they fail to competencesatisfactorily demonstrate the GPhC Learning Outcomesreach competence. 
f) are not entered for the GPhC registration assessment. 
g) require adjustments to their training e.g., less than full-time training. 
h)  have absence during their training in excess of that defined by the GPhC. 
Quality Processes  
The Placement Provider will engage with and be actively involved in quality visits organised by NHS England.   
The Placement Provider will act on recommendations and actions resulting from quality visits, benchmarking results and monitoring by NHS England. 
Schedule 3 of the NHS Education Funding Agreement details Quality and Contract Performance including quality monitoring of the training environment. 
Funding Scheme 
The placement Provider will be reimbursed by NHS England a contribution to training which will be paid according to the agreed schedule of the BSA (for community pharmacy) or the NHS England Funding Guide and associated regional agreements for funding (for the NHS managed sector and other PIVO organisations). NHS England will reimburse the placement provider at a rate agreed annually and set out in accordance to Schedule 2, covering a period of 52 weeks, and aligned to correspondence previously provided by NHS England confirming the commission of foundation trainee pharmacist(s) (previously known as pre-registration pharmacists). 
Funding will be discontinued in advance of 52 weeks if a foundation trainee pharmacist is no longer in receipt of their salary due to dismissal, resignation, or extended leave. In the event of the placement provider being unable to deliver the training to the required standard thereby resulting in an individual foundation trainee pharmacist  being transferred to a different organisation, NHS England will manage any changes and funding will be transferred to the new placement provider as necessary. 
No other expenses, such as foundation trainee pharmacists’ travel expenses, will be reimbursed to the employing placement Provider.  
This provision will commence on the start date of each foundation trainee pharmacist and continue for a period of 52 weeks of full-time training.  
The exception to this would be a foundation trainee pharmacist who in exceptional circumstances has an extension to training approved by NHS England. 
[bookmark: _Toc1348708741]PHARMACY TECHNICIAN PRE-REGISTRATION TRAINEE (PTPT) TRAINING (NHS Trusts only)
This paragraph sets out the required assurance that the Provision of learning sites for pharmacy technician pre-registration trainees (PTPT hereafter) meets the key quality requirements, and the payment mechanisms for the Training Contribution (paid in accordance with the NHS Education Funding Guide. 
The Placement Provider is the employer of the PTPT during their training period.
The training period is typically a 24-month period of employment, but this may vary depending on circumstances, including where a PTPT is employed less than full time.
The Provision is to ensure that NHS England-commissioned PTPTs receive the highest possible quality of training and experience during their training period to register as a pharmacy technician with the General Pharmaceutical Council (GPhC). The provision also supports the requirement that the best use is made of financial resources provided by NHS England.  
The Placement Provider is expected to meet eligibility requirements to support employed PTPTs, to attract the Training Contribution as described in the NHS Education Funding Guide.   
The Placement Provider is required to meet the GPhC requirements for hosting a PTPT. 
Eligibility is determined by Placement Providers receiving confirmation from NHS England that they have funding approved for the Training Contribution for a PTPT, and the Placement Provider being able and agreeing to recruit and commence the employment of a PTPT within the required timescales stated as part of this confirmation.
Upon confirmation of funding, the Placement Provider is required to recruit a PTPT as an employee for the duration of the training period, within the required timescales.
The Placement Provider is required to identify an appropriate GPhC accredited PTPT training course for the recruited PTPT to be enrolled on, with a course start date that aligns with the commencement of PTPT employment.
Where a PTPT meets the UK government eligibility criteria for starting a PTPT apprenticeship, the placement provider shallwill use an apprenticeship training pathway as the GPhC-accredited PTPT training course
Where an apprenticeship is used, Tthe Placement Provider should/must use the NHS England WT&E procurement framework to identify and secure an apprenticeship training course for the PTPT.
Educational Supervisor Expectation For PTPTS
The Placement Provider will assign each PTPT an Educational Supervisor in accordance with Education Provider. The PTPT will be made aware of the designated Educational Supervisor prior to or on the commencement of their training at the placement Provider.  
The Educational Supervisor will be responsible for co-ordinating the supervision (including clinical supervision), overseeing the progress of, and assessing the PTPT in line with the requirements of the Education Provider. 
The Educational Supervisor must be a pharmacist or pharmacy technician
Educational Supervisors are trained in supervising, and undertake continuous professional development to maintain these skills.  
PTPTs must continue to have support from their educational supervisor when attending organised external rotations to third party organisations e.g. as part of joint posts. 
Educational Supervisors will:    
m) Have the appropriate knowledge, skills, and experience to fulfil the role of according to the requirements of the regulator, NHS England and the Education Provider. 
n) Be appropriately trained according to the requirements of the regulator, NHS England and the Education Provider. 
o) Ensure that they use a fair and reliable assessment system for assessing PTPTs during the training period, in line with the requirements of the Education Provider. 
p) Ensure PTPTs are given opportunities to meet GPhC Learning Outcomes. 
q) Help PTPTs to apply their learning. 
r) Train and develop the PTPT in the workplace to achieve the knowledge, skills, attributes, and level of competence required of a newly registered pharmacy technician. 
s) Provide general support to PTPTs. 
t) Meet with the PTPT at least once every two weeks, to ensure regular feedback is provided and to review progress, discuss concerns and conduct required assessment. Where planned or unplanned absence prevents this, the educational supervisor ensures that appropriate alternative arrangements are made. 
u) Ensure feedback on PTPT progress is received from relevant sections of the pharmacy organisation before formal review points. 
v) Discuss and escalate any concerns or issues relating to the progress of a PTPT in a timely manner so that appropriate action can be taken. 
w) Ensure that all PTPTs have clinical supervision at all times, appropriate to the level of activity that the PTPT is participating in.   
 	Clinical/ Practice Supervision Expectation For PTPTS
All PTPTs will have clinical supervision at all times, appropriate to the level of activity that the foundation trainee pharmacistPTPT is participating in.   
Clinical/practice supervisors understand the requirements of their role and are adequately trained. 
The Placement Provider will provide clinical/practice supervisors and those involved with PTPT training with a copy of a training programme plan at the start of the training. 
Clinical/practice supervisors must ensure that PTPTs only carry out tasks at which they are competent, or are learning under supervision to be competent, so that patient safety is not compromised. 
Study Time 
All PTPTs are provided with regular dedicated time for development. This could include but is not restricted to, PTPT training course study days, local study days, intra- and interprofessional development opportunities, shadowing, e-learning and reflection.  
PTPTs will be released to training events, formative and summative assessments 
PTPTs will attend courses or assessment days provided where applicable, unless prevented from doing so by sickness or other exceptional circumstances.  
 	Appropriate Rotations 
The Educational Supervisor will ensure that the organisation’s PTPT training programme meets the requirements of the Education Provider and there is an appropriate training programme plan in place for the duration of the PTPTs training. 
There is a written placement agreement in place for when PTPTs attend external rotations to third party organisations, which clarifies the liabilities of all parties. 
 	Additional Trainee Support 
The Placement Provider will notify NHS England within 2 weeks of any change in circumstances which could affect a PTPT’s completion of their training via the agreed process e.g., prolonged absence.     
The Placement Provider will report any concerns through the agreed process that may impact on a PTPT completing their education programme or registration requirements within the usual timeframe.  
The Placement Provider will report PTPTs that have an extended absence from work and require a break in programme e.g., maternity leave or long-term sickness absence. 
Reporting 
The Placement Provider will notify NHS England within 2 weeks of the following changes of PTPTs who:  
i) do not commence their training.  
j) commence their training later than expected. 
k) leave their employment before completing their training. 
l) are considered to be unsatisfactory in terms of their progress and/or performance at set education programme progress reviews. 
m) do not complete their training because they fail to reach competence. 
n) require adjustments to their training e.g., less than full-time training. 
o)  have absence during their training in excess of that defined by the GPhC. 
Quality Processes  
The Placement Provider will engage with and be actively involved in quality visits organised by NHS England .   
The Placement Provider will act on recommendations and actions resulting from quality visits, benchmarking results and monitoring by NHS England. 
Schedule 3 of the NHS Education Funding Agreement details Quality and Contract Performance including quality monitoring of the training environment. 
Funding Scheme 
The Placement Provider will be reimbursed by NHS England a contribution to training which will be paid according to the NHS England Funding Guide and associated regional agreements for funding (for the NHS managed sector). NHS England will reimburse the Placement Provider at a rate agreed annually and set out in accordance to Schedule 2, covering a period of 24 months, and aligned to correspondence previously provided by NHS England confirming the commission of PTPTs. 
Funding will be discontinued in advance if a PTPT is no longer in receipt of their salary due to dismissal, resignation, or extended leave. In the event of the Placement Provider being unable to deliver the training to the required standard thereby resulting in an individual PTPT being transferred to a different organisation, NHS England will manage any changes and funding will be transferred to the new placement provider as necessary. 
No other expenses, such as education course fees, PTPT’s travel expenses, will be reimbursed to the employing placement Provider.  
This provision will commence on the start date of each PTPT and continue for a period of 24 months of full-time training.  The exception to this would be a PTPT who in exceptional circumstances has an extension to training approved by NHS England. 
[bookmark: _Toc1090488261]EDUCATIONAL SUPERVISION FOR THE NEWLY QUALIFIED PHARMACIST PROGRAMME (NHS Trusts only)
Funding for activities described in section 19 is available only for the 2024/25 financial year. Funding for activity in subsequent years is subject to confirmation.
The Newly Qualified Pharmacist Programme (NQP) supports (registered) newly qualified pharmacists to develop their knowledge and skills in practice, with associated funding for 12 months duration of Educational Supervision within their employing organisation. NHS England separately provide access to an e-portfolio, professional framework and learning materials.
The Placement Provider is the employer of a newly qualified pharmacist that has enrolled on the Newly Qualified Pharmacist Programme, and where that placement provider has an internal newly qualified pharmacist support programme that has been approved by NHS England WT&E as appropriate.
Eligibility is determined by a Placement Provider that employs a newly qualified pharmacist, has an internally newly qualified pharmacist support programme that has been approved by NHS England WT&E, and has identified the newly qualified pharmacist to the NHS England WT&E regional team for newly qualified pharmacists in the NHS Managed Sector, and the NHS England WT&E National Pharmacy Team for newly qualified pharmacists in the community pharmacy sector
Where a newly qualified pharmacist is within a community pharmacy placement provider that does not have an internal newly qualified pharmacist support programme that has been approved by NHS England WT&E, Educational Supervision support will be provided by another route (Centre for Pharmacy Postgraduate Education).
Educational Supervision Expectation
The role of an Educational Supervisor is to support pharmacists on the NQP to participate in appropriate Services that meet the learning outcomes of the programme and provide educational support including but not limited to providing assessment and feedback to the pharmacist.
In relation to Educational Supervision, the pharmacy organisation will ensure that the NQP Educational Supervisor:
has appropriate knowledge, skills, and experience to fulfil the role;
has received appropriate training;
supports the pharmacists to develop a learning plan in relation to the NQP pathway;
supports practice-based observations / assessments;
meets regularly with the NQP pharmacist, to ensure regular feedback is provided and to review progress and discuss concerns;
ensures that appropriate clinical supervision where needed;
has appropriate knowledge, skills, and experience to fulfil the role;
has received appropriate training;
supports the pharmacists to develop a learning plan in relation to the NQP pathway;
supports practice-based observations / assessments;
meets regularly with the NQP pharmacist, to ensure regular feedback is provided and to review progress and discuss concerns; and
ensures that appropriate clinical supervision where needed.
Quality & Monitoring
Schedule 3 of the NHS Education Funding Agreement details Quality and Contract Performance expectation including quality monitoring of the training environment.
Funding Scheme 
A placement provider that meets the eligibility criteria will be reimbursed by NHS England a contribution to Educational Supervision as set out in Schedule 2, as a single, non-current payment to provide Educational Supervision for a period of 12 months.
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