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Urgent dental care incentive scheme: contractual guidance for commissioners and dental providers

[bookmark: _Toc214365142]Annex E: template communication to Dental Providers who have already signed-up to the Scheme
Communication sender: ICBs 
Email subject: Update to the terms of the Urgent Dental Care Incentive Scheme 2025/26
Dear [Insert name here / include details of contract as necessary where a single practice may hold multiple contracts to avoid confusion about which contracts are eligible] 
Your contract[s] [insert number/s here] [is/are] participating in the Urgent Dental Care Incentive (UDCI) scheme in 2025/26. We wanted to inform you that there have been a number of changes to the scheme to encourage participation and improve delivery of urgent care in this financial year:
· we have lifted the cap on the incentive payment such that each additional urgent course of treatment delivered above the 125% will also be paid £50
· we have extended the deadline for sign-up for those who missed the opportunity to sign-up before the original deadline.
The contractual guidance has been updated to reflect these changes.
What do you need to do next?
No action is required from you at this time in relation to this update and you remain enrolled in the incentive scheme. 
If you have any questions, you may contact your commissioner by emailing [insert email address].
Kind regards
[signature]
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