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Commissioner identifies cohort of
patients and sends details to the
practice for verification.

Practice identifies any patients that have a record of contact with the
practice in the last 15 months, removes them from the cohort and returns
list to the commissioner. Practices will have four weeks to do this after
which the letters will be sent out (see footnote).

Contact would include an appolntment telephone conversation, collection
of a prescription or any other interaction which has been noted in the
patient record.

First | No o
irst letters sent After four response After four

: response
to patients that P weeks a weeks an
have had no second FP69
contact with their letter is i
practice in the last sent ;f;";ar;e;:;;r;
15 months (see (see IT system
footnote) footnote)

Patient
responds

List action List action
taken by the taken by the
patient patient
registration registration
authority authority





