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Return to sender

The patient registration authority will
inform the practice of any letters which
are returned to sender.

The practice would then be responsible
for contacting the patient and
establishing their new/correct address.
They should then inform the patient
registration authority so that the FP69
can be removed.

Information for Commissioners

Commissioners do not hold attendance
information. Advance screening of the
cohort by practices should minimise the
removal of any vulnerable patients on
chronic disease registers or disabled patients
with communication support needs.
Commissioners should not request any more
than a verified list from the practice —
practices should not be required to produce
screen shots or other documentation.





