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What is OKTA?

OKTA is a cloud-based identity management service used to manage access to our various
business tools and products. This authentication method requires users to provide two or
more verification factors to gain access to NHS England applications, products, and

services.

When you sign up for NHS England applications or one of our digital services, such as the
Model Health System, NCIP, or SITREP, you will be required to register with OKTA.

This document will provide guidance on how to set up your OKTA registration, complete the

single sign-on steps, and access the NHS England ServiceNow.

Please note: If you have already registered with OKTA then please go directly to Step 2.

Step 1: Register for an account with OKTA

If you are not yet registered with OKTA, you will need to complete your registration.

You should have received an email from OKTA containing a link to register your details and

your username.

2 Okta<noreply@okta.com> €\ Reply %\ Replyall > Forward [ -

To: You Wed 11/12/2024 09:39
You're receiving this email because you've signed up for NHS England applications or one of our digital services, like Model Health System and NCIP or SITREP.

Dear Bethan,
Your request for a NHS England applications account has been approved.
In order to complete your registration, please click the following link:

https://nhsi.okta-emea.com/tokens/TMWobxLbl 92BDCudkis/verify

Your username is bethan.davies11@england.nhs.uk

We're using Okta to securely manage your access to our online services, including NHS England applications or one of our digital services, like Model Health System and NCIP, and others which are
currently in development. If you have any questions about this please email IT Service Desk

Many thanks,

NHS England

This is an automatically generated message by Okta. Replies to this email are not monitored or answered

“\ Reply - Forward
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Click on the link in the email which will take you to the registration page to complete your

registration.

There, you can complete your registration by setting up your security methods.

Connecting to

Sign in with your account to access Okta Dashboard

NHS

Set up security methods

® bethan.davies11@england.nhs.uk

Set up required

& Password

Used f

Setup

‘ Security Question

To set your password, click the Set up button.

Set up required

6 Password
"™ Choose a password for your account

Used for access

Set up
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Enter your password ensuring you follow the password requirements on the screen.

Then re-enter your password and click Next.

NHS|

*ok kK

Set up password

Enter password

| ©

Re-enter password

©

Now you will need to set your Security Question, click the Set up button.

NHS

Set up security methods

®) bet .davies11@er

Set up required

' Security Question
t y securit

Setup
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You can choose a security question from the drop-down list or create your own security

question. Select which option you would prefer.

NHS
©

Set up security question

® bethan.davies11@england.nhs..

Choose a security question

u lea:

Answer
©

If you prefer to choose a security question, select a question from the drop-down menu.

Set up security question

yethan.davie 1@ land.nh k

Choose a security question

What is the food you least liked as a chil.

|
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After selecting a security question, enter your answer in the Answer field and click the

Verify button.

NHS|
o

Set up security question

® bethan.davies11@england.nhs.uk

Choose a security question

e of your first stuffed ar

Answer

Verify

If you would prefer to create your own security question, select the create my own security

question option.

Set up security question

@ bethan.davies11@england.nhs.uk

Choose a security question

®) Create my own security questior

Create my own security question

Answer

Verify
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Enter your question in the Create my own security question field.

Enter your answer in the Answer field and click the Verify button.

NHS
°

Set up security question

(8\1 bethan.davies1 ]@(:n;gl:m(krm:—, uk

Choose a security questi

®) Create my own security question

Create my own security question

Favourite holiday destination?

Answer

0....4

Verify

You will now be directed to the NHS Apps library.
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To access ServiceNow, select ServiceNow PROD app.

Stephen
Y Search your apps v
m Search your ap NHS England

A My Apps
My Apps Sort v
Work

@ Work
Add section @

A notifications (D)
@ m m Al @
Cancer Training NHS England Tableau Analytics FutureNHS NHSE ServiceNow -
applications Azu Staging

servicen W @

NHSE ServiceNow NHSE ServiceNow
Te

@ Add section

You will be directed to the log in screen. Click the Log in with Okta to access PROD
button.

User name

l

Password

Login with SSO Forgot Password ?

or

Log in with Okta to access PROD ‘
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You will be directed to ServiceNow.

Dashboards

o

® W 5

Step 2: Log in to ServiceNow using OKTA Single Sign-On

To log into ServiceNow click on the following URL:

https://futureservices.service-now.com/login

Alternatively you can copy and paste the URL into your browser.You will be directed to the
log in screen.Click the Log in with Okta to access PROD button.

Login with SSO Forgot Password ?

or

‘ Log in with Okta to access PROD ‘
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You will be directed to the OKTA sign in page. Enter your username and password, then

click Sign in.

Connecting to servicensw
ith your account to access NHSE ServiceNow - DEVI

NHS |

NHS England Applications Sign In

You will be asked to verify your account using the security method you set up during your

OKTA registration.

NHS

Verify it's you with a security method

@® bethan.davies11@england.nhs.uk

Select from the following options

Email

= b***1@england.nhs.uk Select

‘ Security Question Select
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Click Select to verify your account by Email. To receive a verification email, click the Send

me an email button.

INHS!

Get a verification email

® bethan.davies11@england.nhs.uk

ail to b*** 1@england.nhs.uk

Check your email and click sign in button to finish signing in.

One-time verification code

o

okta
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Or enter the verification code in the field provided and click Verify.

NHS|

Verify with your email
@® bethan.davies11@england.nhs.u

Haven't received an email? Send

again

ail to b***1@england.nhs.uk Click
ation link in your email to continue or
enter the je below

Enter Code

428396

Verify

Alternatively, to Verify with your Security Questions. Click Select.

NHS

Verify it's you with a security method

® bethan.davies11@england.nhs.uk

Select from the following options
= Email i
e
b***1@england.nhs.uk Select
‘ Security Question Select
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Enter the answer to your Security Question and click Verify.

NHS|
°

Verify with your Security Question

® bethan.davies11@england

What is the name of your first stuffed animal?

esssse S ©

You will be directed to ServiceNow.

avorites  History  Process Mining Workspace FSP- Dashboards Overview

Dashboards
Recent Owned by Me Shared with Me Al Group filter | All Groups - Search dashboard | Q. Search by name or group
My Assets PA Trends
o] b
—l— = — i fa
wer ! . = o ar [
@ i g
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Need Help?

If you have any technical questions or queries, please call 0300 303
4868 or email the IT Service Desk at
itservicedesk@england.nhs.uk.
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