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[bookmark: _Toc142042366][bookmark: _Toc142043217][bookmark: _Toc143256350]Annex A: template quality improvement offer communication to eligible Dental Contractors
Download this letter template.
Communication sender: integrated care boards
Subject: Sign-up for [add relevant year] of the dental quality improvement programme
Dear [Insert name here]
Your contract[s] [insert number/s here] [has/have] been identified as [an] eligible contract[s] to participate in the dental quality improvement (QI) programme in [add relevant year].
QI is being introduced in NHS dentistry as a 3-year programme beginning in 2026/27 for eligible dental contractors. Participation in QI is voluntary and sign up is on an annual basis. Each year of the programme will focus on a nationally determined topic area.
If you would like to take part in the [add relevant year] QI programme, you must sign up by 6pm on [add relevant date]. You can do this by completing and submitting the form within the Contract Management and Payment System.
If you do not sign up by this date, you will be unable to participate, as joining after the deadline is not permitted. The [add relevant year] QI programme will run until 31 March [year].
NHS Business Services Authority (NHSBSA) will send you a separate notification to:
1. confirm the sign-up window is open
2. signpost you to the sign-up form
3. provide your first data pack
The topic for [add relevant year] will focus on [supporting dental teams to make evidence-based decisions about recall intervals, ensuring clinical recalls are tailored to each person’s needs and in line with the National Institute for Health and Care Excellence (NICE) guidelines].
Further information about the QI programme is available in the contractual guidance on the NHS England website and the topic guidance.
If you do not wish to participate, then no further action is required, and the commissioning team will assume you do not wish to sign up. In this case, you will not be eligible to receive the credit associated with the QI programme.

Kind regards,

[signature]
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